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GNP 6.3% 20
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( )
1974 119 116 9 244
1975 110 116 9 235
1976 116 133 10 259
1977 126 150 11 287
1978 155 175 13 343
1979 200 193 16 409
1980 243 205 18 466
1981 283 236 21 540
1982 255 240 20 515
1983 228 244 19 491
1984 257 250 20 527
1985 240 265 20 525
1986 233 271 20 524
1987 243 288 21 552
1988 266 313 23 602
1989 311 331 26 668
1990 298 352 26 678
1991 270 360 25 655
1992 243 379 25 647
1993 250 394 26 670
1994 277 425 28 730

Robert V. Delaney, Sixth Annual “ State of Logistics Report” ,presented to the National
Press Club, Washington, D.C., June 5,1995.

/ 5%~35%



1-2

@hinaf% ub.co

-

1-2

Chief Logistics Officer, CLO
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1980
Motor Carrier Regulatory Reform and Modernization Act, MCA-80 “
" Staggers Rail Act
1980
1993 “ " Negotiated Rate Act ; 1994
8 8 ! " Airport and Airway Improvement Act

1994 8 26 “
" Trucking Industry Regulatory Reform Act, TIRRA
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electronic data interchange, EDI

90

just-in-time, JIT
quick-response, QR continuous replenishment, CR
automatic replenishment, AR

10

total quality management, TQM

W. . W. Edwards Deming
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1984 “ " National
Cooperative Research and Development 1993 “ " Production
Amendment of 1993
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Sun Microsystem Inc.
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Deborah Castalani Ruriani, “
1991, pp. 55-56.

Casebook: Brooklyn Brewery,” Distribution, January
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Buick Motor
Division 1983 A. Michael A. Plumley
Plumley Co. 1967
8 000
GM Chrysler
Nissan Total
Quality Excellence, TQE 16

(Xerox Corp.)
(Motorolalnc.)

Business Week
|
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Nippondenso

Goodyear Michelin
Universal
Components Springfield ( )

Ford Rangers and Jeep Grand Cherokees
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1985 30 5
Perstorp

2.5% 0.7%

Perstorp AB
(TQE)
Honda
11
6 “ " Quality Master
Award Honda
1992 200 1
1989
99.999 6%

James B. Treece. “ Quality” , Business Week, Nov. 30, 1992, pp. 70-71. Reprinted with
permission from McGraw-Hill, Inc.

SEH1-3 PIREEHFR —KREARNNOASEE

Sun Microsystems Inc.
18
Federal Express Corp.
J. Robert J. Graham “

Mountain View 36

G. Scott G. McNealy
IBM Digital Equipment Corp.
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——Sparc 1987 Sparc
Texas Instruments Fujitsu
Cypress Semiconductor

5
Solectron
1990
10% 2 000 Eastman Kodak Bell Atlantic Business
Systems
12 000
28 Silicon Graphic
IBM
18.8 Marvels Goldman Sachs & Co.
C. (John C. Levinson)  *
“ ” Texas
Instruments SuperSpare
TI
MicroSparc

Robert D. Hof, “ Deconstructing the Computer Industry,” Business Week, Nov. 23,
1992, pp. 92-93. Reprinted with permission from McGraw-Hill, Inc.
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