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Pearson, Turner, & Todd-Mancillas, 1991, pp.218-219
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Excerpt from A. P. Carnevale, L. J. Gainer, and A. S.Meltzer(1990), Workplace basics: The
essential skills employers want. San Francisco: Jossey-Bass, PP.2 and 31. © 1990 by Jossey-
Bass Inc., Publishers. Used with permission.
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Excerpt from J. G. Bowles, "The Human Side of Quality." Reprinted by permission from a paid
advertising section in Fortune, September 24, 1990.

Sue DeWine, 1994
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1986, pp.10-21

Grantham and Nichols, 1993 “

" Desmond 1995, p.177



ehina’¢ ué‘com_

1.3

1.3.1
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1981, p.8
“ Dennis Kinlaw

Katzenbach and Smith, 1993

Larson and LaFasto, 1989 “
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Ludwig Von Bertalanffy
Ancona, 1990
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Richmond and
McCroskey, 1995 95%
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