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@ Y.K.Sheity, “The Human Side of Product Quality, " National Productivity Review 8. no.2 { Spring 1989), 175 - 82. See
also Rosabeth Moss Kanter, Barry A. Stein, and Todd Jick, The Challenge of Organizational Change—-How People FKxperience It and
Manaég It (New York: Free Press, 1991).

o Laurie A.Broedling, “The Business of Business Is People, " speech delivered to the Quality Conference, Washington Dem-
ing Study Group, George Washington University, Washington, D.C., Apnl 8, 1996.

Q" M. Hammer and J. Champy, Reengineering the Corporation (New York: Harper Collins, 1994) .
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0.3 (1996); 37 - 45; S.Davis and W. Davidson, 2020 Vision : Transform Your Business Today to Succeed in Tomorrow ' s Economy
(New York: Simon & Schuster, 1991).
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