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Unit 1

Welcoming Guests
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PART I BB

Task 1 Read the following text and discuss with your partners what are appropriate topics for “small talks” .

Welcoming Business Partners from Abroad

Welcoming overseas customers or business partners for the first time? Such encounters can be very productive ,
enriching experiences, but at the same time they can also be a source of stress, especially if you are worried about
making a faux pas. To make sure you don’t put your foot in it, it is essential to keep important cultural
considerations in mind to ensure your international partners feel welcome and are in just the right mood to talk
business. With that goal in mind, here is some advice for you to ponder before opening your door to guests from
foreign fields.

Cultures vary so much from one country to another that it is hard to draw any general conclusions on how to
conduct business with foreign partners. That is why the first thing you need to do is to find out your guests’ cultural
customs. You can start by gathering information from the people around you who have already had dealings with
business or people from the country in question, while government and embassy websites are another potential

source of useful information on the subject.
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Whichever country your partners hail from, you need to ask yourself first of all if they speak enough of your
language to understand all the nuances of the business deal you wish to discuss with them. If that is not the case, you
will need to call on an interpreter, who will assist with both business discussions and more informal conversations that
can help you build a rapport and develop trust.

The next issues to ponder are introductions and greetings. While you might consider a handshake as entirely
appropriate,, your guest may not see things that way. So find out how to greet them appropriately. You should also
take care to state your name clearly, your position and the name of the company you work for. This will help define
your business relationship clearly.

If you are going to be organizing activities during their stay, you should provide them with a programme of
events and try to stick to the times on it. You should also remember that in France we have dinner later in the
evening than in most countries. While your guests will no doubt be able to adapt, they will nevertheless appreciate

being told beforehand.

Task 2 Listen to the following schedule for a group of prospect foreign investors and answer the —[W]F:®

Jfollowing questions.

1) Where is Guangzhou’s CBD area?
2) When will the visitors learn about how to attend Canton Fair?
3) Who will brief the visitors on investment and financing?

4) Retell the speech you have just heard.

PART I OFERIEITES

OEARWESTIE
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Task Listen, retell the following passages and interpret them. E&F}%E

1) A handshake leaves a very definite and often lasting impression, and in the business world a 2 L
handshake is the only truly appropriate physical contact for both men and women. Keep your I.E ¥

fingers together and your thumb up. Slide the web of your hand all the way to the web of the

other person’s hand. Otherwise, he or she ends up shaking hands with your fingers. Also, shaking web to web

effectively prevents the other person, no matter how strong, from crunching your knuckles.

2) Everyone should stand when being introduced. At one time women remained seated when new people arrived on
the scene, but not nowadays. However, when newcomers arrive at a very large function, they are greeted only
by those nearest them. If it is impossible for you to rise—perhaps you are wedged behind the table—at least

lean forward or rise slightly so as not to appear distant.

3) MO T 56 N TR RE B BT SRR Bk B G REE DGR, M WY 7EAHE TR
JrAF AR T e Pk, 2 U A SRR AL TR, FRNTEE TSR AL, RIS PR B
AR B MR A i T 10 A R Bl
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PART M OFERFZBSES

Task 1 Interpret the following words and expressions.

1) take this opportunity 6) fEiE1E

2) cherish 7) TEJ7{E A i
3) signing ceremony 8) Hif<

4) extend sincere thanks to 9) HR I A5

5) last but not least 10) WG KHg

Task 2 Interpret the following sentences.

1) AMRA

2) R A TN

3) BEAE DRI RN TR

4) HMEHEART B IE BAIATLUS 30— BB Ry Bk
5) MRIEEAEOR  BATEROT T 0 AR 402 % 55

6) Please take a look at the itinerary we’ve arranged for you, and if there’s anything inappropriate, please let us

know.
7) We will do everything we can do to accommodate you and make you feel at home.
8) I will give you a detailed account of your visiting schedule.
9) Thank you for coming in spite of the long and tiring journey.
10) Wish your visit a complete success.

Task 3  Collect words and expressions that may be used to receive visiting business people and make your own word

list.

PART IV OiFsEEk

Task 1 Listen to the conversations and interpret what you hear. Then , work in three or four to role-play as speakers

and interpreters respectively.

Conversation 1

(Wei Lee, General Manager of Sichuan United Colors Textile Company, is meeting Tony Smith at

the airport)
L (Wei Lee) : JcA: , iF A1 U2 DISAZ WA 1Y s 25 10 e A o
S (Tony Smith) : Yes, I’m Tony Smith from the McLaren’s. You must be Mr. Lee, if I’m not mistaken.

L: JE0, B2 B AL A RSB, S, R— B AR R Bk
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S: Thank you for coming to meet me at the airport.

L: AR S AR TRA T A A, TRV REA T e A P i 2 sk A Al 96 =

S: I’ve long been expecting to learn about the most famous textile company in the region. I really appreciate this
opportunity for me to learn about Chinese enterprises at a close distance.

L —nalife LA/ RATAR 3

S: Not too bad. But we were later than expected. Our plane delayed taking off as we ran into a storm. We were held
up for several hours at the airport, waiting for the storm to clear up. But we had good flying weather and we
enjoyed a good attending service, of course.

L: W KRR Z R E—E R R T, LOL B EI 208, TR ETURATAIR G H 3% =g,

S: Yes, I’m a bit tired. But I’ll be all right after some rest.

L: 4F64, el 0 AR iR B — T o IR LR . WIR A HER R AY, BATT R A B o e 4, T
WSR2, M EIRNTER )R, SR A v [ Bl . AN e

S: I like that. You’re very considerate, Mr. Lee.

Lo JoA] A BEATE X B AR e, Ay B S FRIR AL A wl S AEM TR, ARPY 5% T, 4 A b i A5, FeAi]
EME,

S. Sure.

Conversation 2

ok

(Mr. Lee is introducing the company to Mr. Smith. )

L: RATELBBBEANN A T,

S: Finally! I’ve heard a lot about the company.

L: W HAMTAFXATERMWAT  WRRATHF IS Z —, FRTESU— TN, R5HE—
T IRATHERT

S: Sounds great.

L. WEERFK, B e A o R RATRI TG E S, FE AT AR ARIF I, R AT ™ i

: I’ve heard all kinds of best-selling products have been developed by this department.

s SRR, IXAERTITEFATT A F 2 R, R R IR T A R AL

: Do you have a Logistics Department?

IR Ok XA R T IRATRYPIARE, 5T ARk T H A TE A s E P RS

: It means whenever customers have problems, they get help from this department.

Y, FATAF — R P o bl BOD T 58 S B R Ik 55

: Wonderful. And T can hardly wait to see the products.

o BEIRAE, SRSl OB e U 25 A R T . ISR R

: I am really interested in these two new samples. Would it be possible for me to have a closer look?

: EREIE, TE

= v - v v - w»

Task 2 Comment on interpretations.
1) H&ARZAARERMN AL, BNRBERERFFE AT RETHEREAAE T,

3. It’s my pleasure to welcome you on behalf of our company. Welcome to Guangzhou. We’re grateful that
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you made it in spite of the tiring trip. Thank you for taking time from your busy schedule and coming to United Colors.

VAT 3X — BOh 2R HAF A GO U UL T 1) B2 2 R n I — S R B E 1 e R W A 2 A R XA
Bt AL, FRIB NI A IR A 2 N FAEL UG | DA KON e 2 — % b R AR 55 W JEt In) R A R SFE TAL
5T 3 H A 5 0G0 FURGH 22 1% o It's my honor, we are grateful , thank you for..., A} we appreciate... 25/ %l
FAERIE KA, IR H— R thanks 30# welcome 3R LI A4 ] Y ME G 25 X6 7 AS 32 T AL B BRE
2) AR ZHZEZMH AMNFFERLACRE, TFALEFS, BERMNEIAE—ZN A, HA 6 F E

B, R & T AT

1 :Here’s the schedule for tomorrow. Our company is hosting a reception lunch in your honor. And then
you’ll meet with our boards of directors in the afternoon. We’ll take you to a Sichuan Opera in the evening, a
typical Chinese opera with singing and dancing performance. How do you like that, Mr. Smith?

VT : In somebody’s honor B L[ TAFEN -7, X HLGERNAT REALHE 28 N1, P PG 07 AT P Y
R opera I AR TE T, B9 TE R HRE 7 rh R RIAR XS BE RS . S TR 2GR T xRt ) AN L BE AR A
EEA R H AR5 BT — T A Wl AR 4 b AL G, B S L ik
3) AH EAFITERMAG ERZE TIFARNANE G,

P : Yes, this department is very important for our company. It is called the “heart” of the company.

PEHT A S DU RE , anaxX — A BL A« 2% R T, 9 SCHL A important , essential | critical , vital 25 1A]#f
AILAERIA . A% —10]  BFEAL heart, B AE 3 W)

PART V. OF&S

Task 1 Work in groups and role-play the following situations, acting the roles of the Chinese speaker, English

speaker and interpreter respectively.

Situation A

Mr. Wang is the general manager of GreenBee Ltd. Co., one of Guangzhou’s biggest shoe makers. Frank
Darkins, the purchase manager of a British trading company comes to visit GreenBee. Mr. Wang picks up Darkins
at the airport, introduces himself and takes Darkins to the Holiday Inn. Mr. Wang speaks Chinese, Darkins speaks

English and Kelly Zhong is the interpreter.

Situation B
Mrs. Sun, the head designer of GreenBee, gives Darkins a tour of the company’s different departments. Sun

speaks Chinese, Darkins speaks English and Kelly Zhong is the interpreter.

Task 2 Interpret the following sentences.

1) Thank you for coming all the way to my company.

2) On behalf of our company, I’d like to say how delighted we are to receive you here.
3) We really wish you will have a pleasant stay here.

4) Maybe we could start with the Designing Department, and then we could look at the production line.
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5) T hope my visit does not cause you too much trouble.
6) T HUR AT T S w R T AR AR S
7) AV AT R AT

8) HAVEXR LM Z—,

Task 3 Interpret the following passages.

Passage 1
The International Monetary Fund on Tuesday projected that the global economy will grow by 6
percent in 2021, 0.5 percentage point above the January forecast, according to the latest World

Economic Outlook. Among emerging markets and developing economies, China is projected to

grow by 8.4 percent this year, 0.3 percentage point above the January forecast, according to the
report. The newly-released report projected the global economy to expand 4.4 percent in 2022, 0.2 percentage point

above its January forecast.

Passage 2 E%E

FRECBEARATAL , RIS 21 0 2 4 R A HLEE BT T8 G &, v B RAL A3 ok 1752 95 L
o B BT R) (CAAC) |, S K A i — 2 4 ] AR D0 o8 vl 0 R A iy 3893 181 53 et 2 1% 52
B 0z RIS B TR .

P ART VI B#HiEM

Great Good OK Fail

Pronunciation

Accuracy

Fluency

Response
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Dinner Party
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PART I HRE%S

Task 1 Read the following passage and discuss with your partners what it is about.

Whether you are dining in someone’s home or in a restaurant, proper etiquette at the table will help you
socially and professionally.
Before the Dinner

If you are invited to have dinner with someone, it is always a good idea to respond, even if an RSVP is not
requested. This helps with planning. Don’t ask if you can bring extra guests if the invitation doesn’t make the offer.
However, if your family is invited to someone’s home for dinner, it is okay to ask if your children are included. If
they are, make sure your children know good manners before they go.
Gift

When you are dining at the home of a friend, it is a good idea to bring a host or hostess gift. Don’t expect your
gift to be used during the meal. Most dinner parties have carefully planned menu items, and your gift may not go
with the meal.
Getting Started

Some dinner parties are formal and have place cards where the host or hostess wants you to sit. If not, ask if

there are seating preferences. Wait until the host sits before you do. In some cultures, a blessing will be said. Even
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if you don’t follow the beliefs of the prayer, show respect and be silent. If the host offers a toast, lift your glass. It is
not necessary to “clink” someone else’s glass.
Napkin

As soon as you sit down, turn to your host or hostess and take a cue for when to begin. Once the host unfolds
his or her napkin, you should remove your napkin from the table or plate, and place it on your lap. If you are
dining out, you should place your napkin in your lap immediately.

Keep your napkin in your lap until you finish eating. If you must get up at any time during the meal and plan
to return, place the napkin on either side of your plate. After you are finished, place your napkin on the table to the
left of your plate.

When to Eat

If you are eating out, you should wait until all the members of your group have been served before picking up
your fork. At a private dinner, observe the host or hostess and pick up your fork when he or she does. However, if
you are at a buffet, you may start when there are others seated at your table.

Eating
Table manners were designed to keep people from scarfing food down like animals, so learn them before you
eat with others. One of the most important things to keep in mind is that you should never call attention to yourself
by blatantly breaking the rules set by the society.
Here are some essential dining etiquette rules that you should follow ;
® Turn off your cellphone before sitting down. It is rude to talk on your phone or text while in the company of
others.

® Never talk when you have food in your mouth. That’s just gross. Even if someone asks you a question, wait until
you swallow before answering.

® Taste your food before you add salt, pepper, or other seasoning. Doing otherwise may be insulting to the host or
hostess.

® Don’t cut all your food before you begin eating. Cut one or two bites at a time.

® Never blow on your food. If it is hot, wait a few minutes for it to cool off. Scoop your soup away from you.

® If you are drinking from a stemmed glass, hold it by the stem.

® Break your bread into bite-sized pieces and butter only one bite at a time.

® Try at least one or two bites of everything on your plate, unless you are allergic to it.

® Compliment the hostess if you like the food, but don’t voice your opinion if you don’t.

® Use your utensils for eating, not gesturing.

® Keep your elbows off the table. Rest the hand you are not using in your lap.

® Eat slowly and pace yourself to finish at the same approximate time as the host or hostess.

® Avoid burping or making other rude sounds at the table.

® [f you spill something at a restaurant, signal one of the servers to help. If you spill something at a private dinner
party in someone’s home, pick it up and blot the spill. Offer to have it professionally cleaned if necessary.

® When you finish eating, leave your utensils on your plate or in your bowl.

® Never use a toothpick or dental floss at the table.

® You may reapply your lipstick, but don’t freshen the rest of your makeup at the table.
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After the Meal

After you finish eating, partially fold your napkin and place it to the left of your plate. Wait until the host or
hostess signals that the meal is over, you may stand. After the meal is over, don’t eat and run. If nothing is planned
after dinner, stick around for approximately an hour before saying good-bye to the host and thanking him or her for

the dinner. If the event is informal, you may offer to help clean up.

Later
Always send the host or hostess a thank-you note or card in the mail, and don’t wait more than a day or two
after the event. Address the host or hostess, thank him or her for the lovely dinner, and add another short, positive

comment to show your appreciation. Your note may be brief but heartfelt.

Question 1; Where do you think these etiquette rules can be applied?

Question 2: What are the differences between Chinese and Western dining etiquettes?

Task 2 Listen to a recording and answer the following questions.

1) On what occasion was the speech made?

2) What kinds of relationship have the US and China built?

3) Is there any proof to show that the two countries have made huge progress in building positive, cooperative, and

comprehensive ties?

4) Retell the speech you have just heard.

PART I OFESIFITES

FREEIRBRTS

HF R KRS 2 — 2 BRI RIS, A B PR 1 1 P A PR A0 52 LA BT 255 9 Bk, 7ETH
PR, B E R FRIR SIS 2 RS BT L, 5200 A B oA R RE S 57 A X R SR B L
Vi AN FISZ 0 N2 6] 5 S A% 3 | T BRSO e A2 T B R 22 30 ik R A S8 . BRRE b i 5 R
SCRY PRI AR  S2B bo BRAR GG T R SO S T AR, e, 7 11 55 e i I & A 2 i I Bk F N
WhBEREMPERR, AERFRS EaRRBERH ASRE G RS PR ML R,
DAL B S T AN AT B — 007 SN A, TSR R i, 22 TR IR], R A0 4 S in T R
G 4E, BRI T 2 8 B BEAT A THE R LRI, S8t , 1E 614 T e H Y
TSR B, BRI 5 AR EOE T8 M Bl JRUE R AT B, TR AR5 A IR 18] A X 1
T BT TEIEJZ A AT AR EE A A5, LAY AR B AR A4 34 £ 09 T SCRRAE R B2 U R A 3 B e
WEEFEREME S, I, RO T/ EZ L85 A F & W BRI E Z A1, 16 75 B IR TR R AT B0 A AR
¥R, BT IR AL R R, 1 B T BUE AR5 T AN Sl AR BORE L

H i S BN RER B P 7 —— ) T AR &, AR L, 113 5 S R e SO Y
IR 25 M 208 T A5 A ] AR 2 s A R PR B e DU rp B /s I 1] B B i), 3R L B PRI F S AE T




Unit 2

fi JUiE ) SR A B 2B 10X 12 B A5 S T AL BOALBE, WA R 08 T I50E 5 B TERIA S M B
A B — e B RE R B A R R DUR LRI A 57 [ KRR =AM =, RiE=2 WL, Bk
BRI S RS R AT T SR A A ST ABY, LN 95 R X 4% A SR IE BRI A AR R, 15 SR T
M EDUE P P EUE A RE

DUCE T 7EAE L E R 25 5 1 il 2 0 AR TE i vh U R MR Y £ LR 3R i ) 7 R T2 454
BER TRIAZORTMG . MIXPSGEN T, DURMTERZAR, RRBNEL, Ea TR S, MRS EE
JETT s 3R T E G, AT X R R R DU B R A AR g oo i, i TR BidE R
R SR R R DL AR ARG I e B S A S B0 A, S 1] PN B A2 R A R BT S (R
B, PO G S TR ) T A M R TR AL B PN RN S8 %SG B AR A B T R H TR, — B

1%

F R LB HE 25 W AR A IR & A Y 3 R 76 ] H AR 0 32 AR AT R 1 7 = 1 B TP
[ (14 S5 3 M | R B AT A T — 2 ) R TG AR B 76 SRS B L, 38 TR TN LA B 4 s 2 RS 4 )
UL, B AT AU IR A 450 A IRIE (R BT — @ R LGRS . ok W AR R 1 R
T AR B, — i DIV IR 5 8 0 S Ry RN Y, PR, T R R ) T AR, 3R B B 1) B & G
Ei

B B R) T HBRAR L RE | Bk T X S S v 2 s AR A R | X i 25 A S DA R e Hp S g
HOCRBER , TE R A — B A WO BT A B, i (Who) 7 A4 (What) 7 fiTBf ( When ) 2
T — 2P, TRIE R AT 2R SO T 2 A ar A S 0 U R G AR 7= A O et 1 S PR 48 . X TRy
P SCHA)F B D BT S B T R T RN R R M ol R R OREOR SR AR AL xR
R SCRYRT DR Ay SR FRDUE AR XS 450/ 0 Bt g 7 B A ) R B ey %o TR s A M I R A, AR
BT LA S FRoR i [E] B SR A 0 — B B MR, G, B T % VBRI DL LW R
T, BRI LA O FHAN ) UMEE iD . BT B 2 HEA M 7 AT DU b 3C, e ml DU SC, 87T D2
£55, HEERBUEXT IR 51 (0 A e A B e A FH AT T . 8 1 0 RS Bl 3% D 7R VR 1 DA 0 SC sy FH b SCAE ff P30
5.8, LEURTE g vh SCE I IE 6 9 B S AN SR AP 3 SCBE | R IE RIS m) 1, B — A,
B TS B AEIC LISL, R IR B SR T A B RE ST, TR AT F8 1S 13 DL 7R HE R B A ) e
JEARAw B DR RUE 4, A& 3 — Bl S AP 5 3 e IC IR % . B0 A Wik . 15,
ERETE Bh IR BUMCEID, TETE R [ X R P ) R S B A S I AT VA g A ok, —
NGB RAL” BE 1 1 ULE AL PRI BY 28 100 A S0 A2 1) E ML 15 U TR AT B 44k B 1 i
B, DT A E B et 14 FsF 0] PR A8 S PR 128 S

T B J T ) FE ABUERRT RO, F2 AR T XIS A A AR T 5 A i Al b AR U AP R DL Y I R A
WU SCR HiR M SO 8P SCARFI BUARM: SO, 38 U SCUR ST AR I8 322 450G 28 43y T8 28 P ARIA 40 1 SC
T, FERIEITL b BT 4y R i . —Fie R R A, SEER T B A He 5, PR R IR R I
T8 s e 5 55— Rl I S B I AR R DL g, AT A5t 4538, X SR, Al — i SC Ay 2
BRI FY 3 A AR T — o SR ) R PR B R R RS OIS [ A B e, — BB RO B R 0 S 0, A
however, on the other hand %, & HLASTEZERY) , 845 — LSRN K BAY, 40 clearly, apparently %5 BiFs 25| &
PO B

— Bk, P RAFBRETE IR BIVIAS , (EU & S Nins K R ] BEPE SURAFAE, T ELIFASJ2 B A ik
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MRS et LIRIERISCABRE Y, SXRLZOR IR B A PN AYRE 7, 2R B B E SR A Bl SO I At 54k
AT IR BHR AR, X LEI A R] BE SR I ALY A5 (Y , sl S Ap 2 By, sk SEIR R YL R, L AT
SRR L I 71 H 2R e 8 ) ) VR

Bl AR R 0 RE R AT DR T I P AR U B R R R B B B TR ) B R A S A R
4 Fo AU B M ) R W, BEARE S | BRSO SR SR AR AR, 7 2R B AR R XL
TR AT 255 R ] DU R) SCE A2 Dy L N R R SR B2 5, il B R AL L AR T BT
SERLE L1

Task Listen and retell the following texis. Identify the theme and ideas of each text, and then

interpret them.

1) A0 ,2010 4F LI AU RE 2ol B T 4E . FREACER P [ BUR AR, X487 5% B2 I
IR S SRR BB | R 45 T b I T 2 AR B R ) SRR 4% I U R
B 0 T s o W Jm VA G IR ZH Y, % T A5 Ry B i I 2 A L STk i A A AT, s i i i 2

2) AT ST AT
8 Ak, R BUN MR i BE AL 28 W 2 AR ISV R 0 5 Bt 2 BUAE, B i
S UK S AR FRAT T AT, FRAHGE e K& IS T, i3 & BN R — & e i = — Jm il 2l kS
B MERBYE Sy o FRWARLE , R EEFRATAR AR I W BT 1 25 25 FRATT A R 09 5 5t SO s SR FORS A
L AT TE T — TS I, T WA B s R A — s SN S 4 AT ROk —E 2
BEHOEH

3) W2l 2R RAE, hIe R TG ERUR AT A] &, h3e b2 52 5 e YOl 500 4238t 3 Rt
PRI 170 423600, h ETESE R BR e Bt e & E b 25 6 i, R E AU e
SR S BT E |, 28 B DT IR — RSe i, AU A 2T T8 SETT iy R, W 248 5 S AR U
Wk e BT RE IR T REEROR Rl SR BOR B SR

4) Of course, the economy is on everybody’s minds. The unemployment rate is at its lowest level since I took office.

I don’t have a joke here. I just thought it would be useful to remind everyone that the unemployment rate is at
the lowest it’s been since I took office.

5) I first went to China about 30 years ago to study Chinese. I went to Beijing. I studied for the summer at Beida
(Beijing Daxue). And at that time, that was an exceptional thing. It was a rare thing for an American to have
the privilege of traveling and studying in China, and rare as well for the Chinese to have the experience of
studying in the United States. And of course, that is no longer a rare thing.

6) This year in particular our two countries have achieved considerable momentum in building positive,
cooperative, and comprehensive ties. For instance, we saw a continuation of exchanges at the highest levels,
beginning with President Hu’s state visit in January, followed by the third annual Strategic and Economic
Dialogue in May, followed by the highly successful visits by Secretary Clinton and Vice President Biden. But
we also broke ground on new ways to interact. In May, we began the Strategic Security Dialogue, an important
forum for building trust and one I look forward to leading on the US. side. As our governments broaden
dialogue, we are also working to increase people-to-people programs to strengthen our relationships by building

ties of friendship and understanding.



