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[%}i§] Dialogue A Purchasing a Ticket [JIE

A: Good morning, sir. Can I help you?

P: Yes. I'd like to buy a ticket to Harbin on next

Monday.

A: Just a moment, please. I'll check... There are

« T »
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two flights. The A Airline has a flight leaving at 10:00 a. m., and B Airline has a flight
leaving at 4:00p. m.. Which flight would you prefer?
P: The flight is leaving at 10:00 a. m..
: Thank you. Would you fill out this form, please?
OK. Here is the form.
: Thank you. Well, Mr. Baker, will you fly first class or economy class?
Economy class. please.
: One-way or return?
One-way, please. What is the air fare?
: The fare is 1 480 yuan.
Do you have a discount?
Yes. 20% discount. 1 184 yuan.
All right. Here is 1 200 yuan.
May 1 see your passport, please?

OK. here you are.

R g

: That’s fine. Wait a moment, please.

A: Here are your passport and ticket. Flight CZ4107, Chengdu to Harbin, next
Monday. And your change.
P: Thank you.

A: You're welcome. Have a nice trip.

P; Bye.

Dialogue B Ticket Reissue 53 2 H5

A: Good morning. A Airline. May I help you?

P. Well, T hope so. I'd like to change my
reservation on Flight CZ4107 for next Monday to

next Friday.

A: May I see your passport?

P: Yes, here you are.

A: Please wait and let me check... Well, Mr. Baker, would you like to choose the
same flight on next Friday?

P. That’s fine.

A: Your reservation on the flight CZ4107 for next Monday is cancelled. Instead,
I've confirmed the Flight CZ4107 for next Friday. And I'll reissue your ticket.

P:. Thank you.

A: My pleasure. OK, here are your ticket and passport. Have a nice trip!
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g Key words & expressions é
E passport n. PR prefer vt. HEEWR E
E discount n. Y0 change n. FEk E
i form n. etk instead  adv. 0B, TE E
E reissue n. HHLE choose  wvi. HEH., Pkik E
dpleasure  n. PR, W, BUR, A ARMEH :
E fill out S AN YD) flight number LB 1S ;

LS
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8 D
[JLIEIZR 2] ]

1. BRA—4A, sAeHIEXE, TRIEFIEE.
2. BREAEXIE, EETIEE,

1) Who are the two persons in the dialogue A?

2) Where does the passenger want to go in dialogue A?

3) How much is the ticket in dialogue A?

4) How does the receptionist help the passenger in dialogue B?

3. EHImR B, SHIWAMBARSNERAH,

D 2)
3) 4)
5) 6)
7 &)
) 10)

4. BRI\LTX, KEHEENATF, EXEZTE,
C

A ?

P: Yes. I'd like to buy a ticket to Chongqing for tomorrow.

A Just a moment. . The Air China Limited has a flight leaving at
10:00 tomorrow. ?

P: Good. T'll take that flight.

A: OK. , please.

P. OK. Here is the form.
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A ?
P: First class, please.
A
P: Yes.
A ?
P. Here you are.
A: Thank you. The fare is 500 yuan.
P. OK. Here’s 500 yuan.
|
A (Pick up the phone ) Hello, this is Booking Office,
?
P: Yes, I hope so. I'd like to change my reservation on Flight 3U678 from Friday

to Thursday.

A: Have you bought a ticket?

Airlin

2

3

4

5

6

P: Yes.

A: I'm afraid you must come to our booking office to reissue your ticket.

P: Really?

A: Yes, we must reissue your ticket.

P. What else should I take with me?

A with you.

P. OK. I see. I'll come later.

A: Thank you.

5. BTIRXAFHEFENPXIEH XA FRIERKI,

1) There are two flights. The A Airline has a flight leaving at 10:00 a. m., and B

e has a flight leaving at 4:00 p. m.. Which flight would you prefer?

) Would you fill out this form, please?

) One-way or return?

) Do you have a discount?

) T'd like to change my reservation on Flight CZ4107 for next Monday to next Friday.
) Please wait and let me check...
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7) You must come to our booking office to reissue your ticket.

8) BHYIPIRAHLEE . CZ4107 TR —MEH WG /R, BA RENTFE,

9) B itk 34k eyt !

6. BEREETI &R, FREFIEA,
Ladies and Gentlemen,
May I have your attention please:
Flight CA167 from Beijing to Tokyo is now landing.
Thank you.

EAEERNAR S HE

1. BRAEAFRTITEZNRE,

2. AR AHERE,
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FRRR S H A 2, —JE T BUN HLUE R REE B, Ay i sk R IA
NBBR N RERE, MR FEAES, DHMBESFFEHOREMRD>., 5—RENE
N EVRPETT IR E 2 . WA ST NH. W S A I A B g S A OO A O T A TR A SR A
RIS, SRR R ZERE, 55 TR R A S BRI A

WK TR & 5, 3 — AT T M zs 2 "l A BRI 451 (— MR AR5,
AR, AR, DIl RS E R HR . BT 568 W S5 F R [ 4 i AR &
B, RNy A B B R L BE R A AR A 22 R, SRR TR A OGME R B4,
BIEMAEAR, BRI EXTBEE, WS —2 ZEREE, DRk A0 Zf K
W, A S FD O R PN AR A P R G AT LSS A A B, & R AR R % A S A A0 A o
AL RS, LR ERE B4,

3) kEM. ASFHREM

il N E NS s g kR, PER AR, B R R RS ZE RSk
E, H201046 A1 HE, RMEMNMELFR. AFREMRLITHHENTMH, hHEs

B o

¥



18— Ground Service T R 55

BRI A E A EEN . SR A A E ALk SR A SR MRS MRk
B TE R (B Sk SRR 55 MR 0 R A . 5 A TR R A 25 5 LA KA DG R Y 152 it AN
MR 55 ARl SH AT,

O ILER/BILE

T 0 J 2 AR T A % L EE L e AR O SR A Y 50 Y03, EBR A
LARPEA L AR TA 25

GG R S B L, R A 10Y R B TR AL, AN AR I
FEEAM 5 R AL, DR SR L S, RS R & R — 42 2L, @ A0k
FATIEILER,

JLEE . LA B N ATHE, W] DL A RS BB I KA 2 52 A ol 7E BOR R E B Y [
P SE FE AR 1 A AP S SN, R IAT AL A BRI A5 1 . (R B e L 37 7 A R 9

5) BEEEE

N M BEA e RN 35 H 0 M ik %, 76 W0 SE & SRR, N A 50 i I & 55 A5 D Bk
P, it sy — ik 2k ESHENESE L,

BEAM . WREEYEEEEMNEE, AU AR EZHE, —FN
ARG WREFEAREGMEH, WAMAREEZHRE, —FENAEK. TMENAERY, &
M AR AWM, HHELER.

6) &EARINMITHA

MRAT I 46 B BT % 22 2 H 9k H 2 aHE 24 80w 2 H A B ZaF R 1k,

e % 1A 5%

[RiE%3]]
1. EHETIaF,
D $2 ik
May 1 have a look at your ticket?
KT LA B R AL S
Would you show me your tickets please?
AL LA 7R AR B4 B S A 2
May I have your name and telephone number?
FR AT LI AR 04 fe 2% T E T S i g 2
2) fESREM
Which flight would you like/prefer?
A7 AEL W st BE 2
First class or economy class?
KAERIL R AT ?
Single or return ticket?

LiNEE AP ayes st
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3) i 5l
Have a good trip. /Have a good flight.
Jif i i R !
4) JEHk
Sorry, sir. All seats for that flight are fully booked.
A, S, IRZRMTHERY BT A AL B 21T
Sorry, there are no seats left.
XEANEE , B R4 0 AL
5) May I ask where you want to go?
T () A 3K S IR LAY AL SR 7
6) May I ask when you are going to take the flight?
T B BT S8 L5 LS ?
7) There are 4 flights to Beijing on April 25", departing from Qingdao at 7:10,
11:00, 14:30, and 19:00. The trip takes about 1 hour.
4 A 25 B BBAL R R IEA 4 BE. B KB E 55000 7:10, 11:00, 14:30
f19.00, 2z KATHFEIZY 1 /A
8) May I ask whether you want to make a reservation or buy it now?
T 0] SR AR T VT 30 S 4 W K 7
9) Please fill in the Ticket Purchasing Form.
TG SR,
10) The biggest discount for the flight to Beijing on May 1% is 20%, and it is 600
yuan with the discount.
5 A 1 H B A MPEIT R4 8 #r, Frdnih oy 600 T,
11) Would you like an economy ticket or the first-class ticket?
AR 3K % 5 A AL SR I Sk S AR P 2
12) Would you like to pay in cash or by credit card?
EAE T I A ol 245 TR A ke

2. FNEEFE, BR T RXEIFRE LR RLBIFRH N,

1) direct flight 2) scheduled flight
3) Airport Inquiry Office 4) single ticket

5) make a reservation 6) take off

7 P ERITAE A 8 HKHTF

9) ARG 10) H5

1) Z¥H 12) K4
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[R5 155 ]

SIMNE, RETENESHEXNE, ERXRRXXMEARDT 12 9, FHHEXFERFK
MIANBARRX LEBEIEES,

You want to order a ticket of China Airline flight CA984 from Beijing to Shanghai
next Monday through the C-trip on the phone.
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B 4R 2 % 23T & (Booking Office) M4 A R
Annie, SFE KK Jack B A5 232 2 H, W RE AR,
P B -KRARFEALT R EEGZFRNE, FK
C B ERE Jack RREMNLERBHES; R, M
A William ZiT— %k FRA— MR AL B MNZ, FH
M FR o RS,

EHE®

/DA W R ] AR W%, FHIEEN, &5 KR8
(D BIERRBEZAL?

) H—%MNEHRBREMAL?

it 7% % i

[/ A TRV 58 0% T BIESS )
5E—5: 24 $ES “AHIEXREHTRE. BERS” WXE,
E OKk: (D) FeEdEEHE, BYHHE;

(2) O T 12 4;

(3) BEATEX, EBAlH.

o 10 -



= _
TB=

Ground Service b & iR &

[ﬁl@.%‘iﬁﬂ BE.
B 2 AACRERS (?ﬁlliﬁi&)

HER %

-3 3k (D TER EH N A EEHTER, FETRRS TN EH;
(2) ERFEAPE EAX‘T%’F%{E\}E/&%%L%HR%;
(3) HAKRER B AL 5 44
(4) 2~4 AR /ANAREZEEZ)N X H#ATEF
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[*}i%] Dialogue A Ticket Refund &2

A: Good morning. Can I help you?

P: Well, I want to have my ticket refunded.

A: May I have the flight number and the departure
date for the flight?

P: Yes. 3U8751 from Chengdu to Haikou on the 7™

of August.

A: May I see your passport, please?
P: Yes, here you are.
A: Thank you. Wait a moment. Your reservation to Haikou is for tomorrow. We
can refund your ticket, but you have to pay a certain amount of cancellation fee.

P:. I don’t quite understand that.

e 11 o
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A: Well, according to airline regulations, the passenger who asks for refund 24
hours before flight departure should pay the cancellation fee 10% of the original fare,
and 20% if refund is requested within 24 hours but before 2 hours ahead of flight
departure. The cancellation fee is 30% of the original fare if it is claimed within 2 hours
before departure. Your reservation is for tomorrow. So you should pay 20% of the
1 480 yuan. That’s 296 yuan. The refund is 1 184 yuan.

P: I see.

: Please fill out the form.

That’s all right.

: Here’s your passport and your money back.

Thank you!

U

Dialogue B Issuing Tickets {1 5%

A: Good morning, Sir.

P: Morning. I'm going to Beijing on Monday.
I'd like to know tomorrow’s scheduled flight for

Beijing.

A: We have two flights for Beijing tomorrow,
CZ3151, leaving at 8:00 in the morning and CA1304 leaving at 20:00 in the evening.

P. CZ3151, please.

A: OK. Would you fill out this form, please? Your name, flight number, route,
date, contact telephone number and so on.

P. Here you are. How much is it?

A: Excuse me, do you want single or return ticket?

P. Single ticket, please.

A: RMB 1 000. Yes, good-bye. Have a good trip!

3333 IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIBIIIDIDY

g Key words & expressions ‘E
E refund n., B B 5 ou B () regulation n. FLE, HL E
é request v, R visa n. 2k i
E original  adj. JRFM ., JRIGH amount n. BE E
i fee n. WH, /N issue v Kl BAT E
E urgent adj. B2W, 21809 contact v, BRR E
E issue tickets e fill in=fill out HE E
é single ticket R return ticket e g
E“ non-stop flight FE A PE g
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