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Obviously, it is useful to have some knowledge
of working English when travelling overseas, in
order to communicate effectively with the peoples
of a foreign land. Such an ability is especially true
for outbound tour leaders working with groups in
different locations across the globe, as those leaders
are often the central point between two or more

cultures. They arrange things, ensure that everything

is proceeding as planned and fix things when there
are problems to be solved.

This book, by Chen Jian, is an essential work in that regard, covers precisely
those situations with proven practical guidance and is a must-read reference for
anyone working in a multi-cultural environment. I heartily endorse and recommend

Essential English for Outbound Tour Leaders with honour.
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This is a very useful and necessary
directory for tour leaders (guides) to use
in international travel. The vocabulary
and dialogues contained in this book
will greatly assist and improve their
abilities to understand and interact with
vendors and local residents in different :
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countries.
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