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1. T AR

1 45 FL R4 P9 A S8 L S U AT A B 2 E R, AR INE R
AL LB R R EROR, 2R R TAEMER, HAHEEIMNEINEL
1407 38 ][] FORS 0 A RESE () AR R . RS B A 5¢ %, AT LU who, when,
where, what, why Fil how iX JLNE R A 5E B RGL

2. AR

K BB —H RS TEMERARE ARIIESR, BFIRaEE . 5
5 MPFS MR R I & B2 1L S5 E AERE AL B RIBER KT, [
I, 795 Y3 ) P AL B B U BOALRI RN L 55, BRI B — S 1R At i
INHKA, WEFRER IR, B R AT A RR

3. i 2R

7 95 FL T MR LR A5 A N, AR iR, BRI A
TAIMER , Bk PSR N AT B iR AR . i,

As to the streamers sailing from Shanghai to New York, we have bimonthly
direct services. ( bimonthly f&—~% Y ia], AJAFEfE A “PIH — K" sF “&
HMK™)

AT R TR, RCA -

We have two direct sailings every month from Shanghai to New York.

4. & F RN

18] 97 D D)2 R 95 Y0 oh B R G SR, AR S (A AN R AR R K A ) A )
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Chapter 1 EBBFHMFS/EAN]

-, FEARER SERMERALARME ORI A2 R R . A R 95 A AR St 1]
EFEIETCKIER . SRR s RS R B E N BT
A4 T LA FHAE R . pilhn,

We have begun to export our machines to the foreign countries. ( export %44
5%, HAEH sell something to other countries )

IV OF

We have begun to export our machines.

5. B4R R )

R 45 B T IR ZOR G B EREAH, AEMEAEH. MRrFRE. B,

The large order has been sent. (General)

The order for 20,000kg of groundnuts has been sent on April 13, 2017. (Better)

6. AL 7 ]

45 W TR R A AL SR A iE S A ELR A A BE 5 AT, Rl A
MR E, ENEEASOFARERE RS B,

We can not comply with your request. (Impolite)

We are afraid we can not comply with your request. (Better)

7. A% R |

RESEN HAERBERE, RIBRELORRTX, KA “WHE
B EEEER. B,

We allow you a 2% discount for cash payment. (We-attitude)

You earn a 2% discount when you pay cash. (You-attitude)

(=) &KX

L MR B PEAE K — B AR R R AR AR A Lo 22 5, (BHBON B A
—3, AWHRA BIESAE, HP ARG SRR,

AR R A A R4Sk ( from, to, date, CC/BCC, subject, attachment ) ,
) Bz #E {4 1E 3C ( there is a blank space for you to key in your message including
salutation, body, close and signature ) K47

1. ¥Rk

MRSk ALFE . from (&N ) . date ( ZfFESTH] ) . to (YA ). “CC” or
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“BCC” ( #hiXui% ) . Subject ( 8 ) . Attachment ( ffi4 ) .

2. WRA E ST

(1) PRI (Salutation ) , 3325 {5 AXTULASE AMIFRIE S, (0876 shbe
Fh—. ATy, TSGR, ERPFEE —BAES (HEEX) sFAH.

OEP LTI HANER IR, EFARE, XEEHRSEMRE,

Q@— M “Dear fRF5 ", {HIZARYE S ME4F N FIBAE N 56 F 5% i
5, AL AT A i FCOR AR AT, AR EFH A, i “Dear
Mrs. x x x " o WERKRLEFER, LA “Hix x x” 3#& “Hellox x x” .
WRBHR AR ARBKR, MARNA, AILLE “To whom it may concern”
(HUEE ) .

OB /W ARG, el kM. UL, A0SRk R K27
#4n, Dear Pfor. Tom, Dear Dr. John Smith %,

(2) IE3C (Body of the letter ), {i BIEFRIFIHERE—1T, 217 ML,
BORE AN . BEH . BERaS . RS, ESCTHRUT =485

DRRGXT 7 (56 R a5 X BB i 48, filn,

We are glad to receive your letter/inquiry of July 4th. Hope we find the
opportunity to cooperate with you.

Thanks for your email.

QF R PR IR A SR KRR, g% P AR R A S T
B, BMELMARRESR, LEEFEF B ARENSFEAGERSE . +AanE
AE I & (0], ABCE AR BT M -

QL AIFEZRIIMIE, filln,

Wait for your reply soon.

Looking forward to your reply.

(3) BRI ATLAM AR FR . A ek S hE . s, fEEAHR T
MR bk Bz 0K T HA%

(4) BREFFARFBE FRERE . — BT 55 WBF ) TP AT LA LA T a5 {4 52
#E#E . Calibri, Arial, Times New Roman, Georgia, iXPUFh A L2 RT A #
TERGEA LT BT AW, BBy BRASEER, RTEMN T
FEH A0 5 A
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Chapter 1 EFHMFS/EN]

= WSPHEE BRI B

(—) BREFEY 2

A PTG D SR, s PR — e R R, SRR AN
TARRCR, ALEIEI IR T 2K

B, WNEIATSE . —BARIEERIFE N AR LT N LR LR,

(1) R, SEFRIACEA T IIHIKWSE R . Wik ARLZ K R [E]
&, HMETH R R AR, LMERESRALS .

(2) — &, SHFRIATE TS TTAR, BRSO, RIE
SO AL 55, MTTRIEAER Y, PO ARG Co . &l i (R RER R
Hoolk 55 By AT REFE .

(3) FefniiRk o BRI —BORRE R, RIFATERA K KXE
ReHX o AT RSCHARR, XA 5 R B BA DGR, PRI R RE S 9%
PRARE i B0 T B AT IR B, SRR —2EMR R I

(4) WIS B XIMBPF—Bok ASARNGR, AT 1 dimm 1
at, FREACAR BUR UG 2Bl fh s WA AT RER A2 4e 3 T, A 1@ L i8] 5
PRI 5 AR . 2l ETETTg R S A SRNE . FE38 PN T
BERIuX PN

B, HOBEIXEOSE, R  JESEW . RS M. JEMNSE, JFFE
BRI PR E R AT, RIFHERENEET % P EEER 5

B, XT R HERE T LA S RN R, IR TTER
FaK,

(=) BRHFRI R IEHRTS

WA A — BN IR Motk - AS RV 2l HE 2 1 A=, RIMARTE 2 R A A
Y B (73 e FL T IR0 18 Y B A ALY

R IR A B AR o PR A WO AR SR AR AR e 2 5 Ak S X
HARNSA. R, RPN MmN AR TR, b —H T,

B LR SR — I R [R5, A — PR (R 15 B 45 4 [ Y
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I 15 5 R IE BB S {FkR bk

XME, BB ARERER, AU b, RE RIS E
PR, NIX—IRKIETE

HLFHR A H A R AET AT HRALAY BE H A 22— 2, R &4
ABLZZ WA RALR GRS B R, 0™ A (A

WL IR 22 (IR, 2 AP BT T AR R 1E S 1 B4 R 2
PAGIERBAF AR R FIRHEER AR, BTl e R 2], e
ESM AR, WRERHARE DI, 2380 aTRET AT X

(=) BpFREIE T

W B R SR DL 2 A TR A, R R A5 Yl AL A B
£ 2 /NN I Bk, U — L0 B2 H R, X T 2RI A%
SR HRAF [ S [R] AN B 24 /N, B AR BUE F S M IhRE, R K
EN, LIRSEm T AR, AR A R R A s K AR AT R A % 7

(8152 o FHRPFRT, ANDTREE—F Bk A S ARk,
ML I T . (AR, [RIREEA R, TR AR B BT R
BRI, BRESEREN. RN EIZENAENEL D, AR
JIAT, EHERAATLE.

() 7 SShakep iRy Ab 32

1 95 BER R CH AR AR SR 22 P R e vl Ak i R TR B B
B AN AR, X LR MR 2 PR R AR S 4, P AT e
RCEX AR B PR . ATRCRIRAN R J7 e by S g - ] B2

(1) Zeed pER . X PR PFRE VMR SL iR F A IR, WIRLE Sy e
T, MBI B T U, I EIERG s, ATLARAAEAR SR

(2) XPERfFsohk s B ORI BISRMRE A K W R A — LM R R B B
P IS St 1k AT 2 S BT B AR, TR AT LR — e e 2 EEoRfR gtk , A
bER R, [, RS SRR I HRA HahE

(3) DI BIRERE . AR BB R, —EAERR, WAE BT
MR B FE, OORE AT DASE—RE R BE b G S ORISR AR B B3R R F

(4) FEFEUFH Pk H T e T HEAS , S5 SeMRk 55 REFR 2 fRIIE.
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Module 1 Establishing Business Relations

A% KA RIT R O RGN, TE9IA Rl 55 C R AR b
ARG RIAR . AELF KR, W% HER A C MRS R 5
BRI R TTREBR W, BHRSEFELAERR, ¥
T 5iEsh, WoRILEARE. TFAGMANEN YAV, —H TR, RS
A ERARELIT U : OFRRE G RAEE; QAR5 IR KR
B OFAGIERRIUEE; OALFRIMHEMRET X, BT REE
o A FAMEHA R, FESITAENUSREGK ., BXH ., R,
ARE, WORACERM A Sk MR ALEME RN T RBELLE P IR
L, RESOE TR EREAS, BEIRS NS E DSk,

-I(‘EE)%‘

% H [ Yangtze Evergreen Packaging 7\ &) (4 b 55 51 Amy ££) A8 42>
FAEZR THY Hr Rus Kras Snab /3 7] (1) Dmitriy Bykov 5e4- 3388 T4 F .
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Dmitriy Bykov 5¢A4E 20 A£ 40k ] T— @G M AT, HEAHE T 9., BFE
"R LE L4, Dmitriy Bykov JeA e B E, Amy A8 E31'E —H I & 15,
R ES5ED A RS ERTLS.

Amy@yangtzeevergreen.com
e e .
Dmitriy Bykov@RusKrasSnab.co

e R

Thursday, March 29, 2: 45PM

Self-introduction




Chapter 2 MERFESRAR(H NN

BABTFHORARNIN Amy, AFES X2 LFATENLA
A8 HiE T U BBA LR Rt AL, A RIK
1% SGS A= 1SO 9000 k£, B it i

B X4 b M

e

W B2 BB PR A AL T 2005 4F, B—FKLlkAr=, LE&JE LED
JTEM A, & EE R LED BB §lE Al —, AdsRBHE S
¥ Johnny Zhang E—H 4K FE M ER T, fhiFi#it Google JF A H# 1IN
P AR — B I RS RN R PO RS — I 1 . PR E 45K
ST B Rl —BHF A .

Establishing Business Relations
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SEFEXL

Bk R &2 .

& iF kit 3] 5 LED AT A E K.

ANa—dirRZRAARA] AP BEEBRAFLGMTH, T35

RS HI RN &, ANE 2% KA LED T, LED
%47, LED I BESPS LTS ST LR
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Chapter 2 #MER{ERARE I

FREBFER

1. State your company’s strengths or competitive products or services which

arouse buyers’ interest.

2. Express your strong willingness to establish business relationship with
buyers.

3. Bear an attachment about product details or an e-catalogue for reference, but
the attachment shouldn’t be large.

4. Be explicitly and politely expressed with simple and colloquial words.

5. Avoid wordy, lengthy or complicated sentences.

1. Glad to hear that you are on the market for stainless steel standard parts.

AR 2 24450 5 RIS bR 75K

2. Glad to meet you at the Canton Fair.

REAE X4 Bl W,

3. Thank you for visiting our booth at China International Vehicle Lighting
Technology Exhibition.

SRR [ E PRAAT S5 IR IR AR R W2 FOGIm AT i A

4. We offer silicone kitchen utensils with good quality and competitive price.

1 (7)) ROEERER, FE ERE, Mg,

5. As an exporter and manufacturer, Zhejiang Morning Star Lighting Co., Ltd.
specializes in LED lighting products with the strength of advanced technology and
exquisite workmanship.

LR B ARAR R —KE 4™, 0 LED TR, A
SRt BAR TR T2
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