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“This book clearly shows how today’s industry pressures and business
challenges mandate renewal of the contract between organizations and their IT
assets and people—und it illustrates how a service-oriented approach to IT can help
organizations go through the necessary transformation. The role of governance in
bringing IT and business closer together is particularly well explained, and the book
is worth reading for that alone.”

— Neil Ward-Dutton, Macehiter Ward-Dutton & H#HL#J (8 57 &

“It’s easy to pay lip service to the concept of business/IT alignment, but in The
New Language of Business, Sandy Carter walks the walk. Few treatments of SOA
ground this admittedly difficult topic in the world of business as thoroughly as Sandy
has here. I'd recommend this book to any business reader who wants to leverage IT
to make their business more agile and innovative, and to any technical reader who

wishes to understand how to place SOA in the business context where it belongs.”
— Jason Bloomberg, ZapThink LLC % #j 2 5] 8 B & 5 #7

“A very valuable read. In today’s globally connected marketplace profitable
growth requires business flexibility and continuous innovation, both of which are
increasingly proving to be impossible without business modularity and the new

table-stakes technology SOA.”
— Ron Williams, JtFFRAXEBEER RORIE-HRERBHERBFE
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“Sandy has provided a pragmatic and holistic perspective on Service Oriented
Architectures. She adds credibility by sharing IBM’s in-depth customer research as
well as case studies to support the findings. The book is a strong source book for
those wanting to get started with SOA.”

~ Judith Hurwitz, Hurwitz & Associates /A 5] BB F BB HITH,
Service Oriented Architecture for Dummies — )& EH

“Few people have thought as long or as hard about SOA as Sandy Carter. This
book embodies her invaluable work and the work of many at IBM to research, define,
deploy and make SOA happen. Useful not just from a SOA perspective, but also as a
concise articulation of the contemporary concepts fundamental to understanding

where business and IT are heading.”
— Carol Baroudi, Service Oriented Architecture for Dummies — B &% %,

Aberdeen Group i) 3% #8447 i
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