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A Telephone Call Reservation
- HLIE Y

Words & Expressions

reservation /reza'veifon/ % check in &2 check /tlek/ # %
stay /stei/ i& % book a room 3T — A & J4] credit card 43 A F
reserve /ri'zowv/ $R¥8 . FiZ  make a reservation i & check out £ ik
computer /kom'pjuite/ % fi% available /o'veilobl/ =T 9 fully booked i & i#% T
double room XA J§] non-smoking room L8 5  single room ¥ A [d]

discount /'diskaunt/ ¥ 3=

&
'ﬂi Useful Sentences
How can I help you? KB A2 g?
I’d like to make a reservation. AT,
I’d like to book a room. FAETIT b 1]
Do you have any rooms available? PRATTE A 23 B 7
What is your name? 2N PAs =S ST ?
How do you spell that? XN EBAPE?
My name is John Smith. That’s J-O-H-N K& F 248 « 2858, 32 J-O-
S-M-I-T-H. H-N S-M-I-T-H,
How many nights would you like to stay? #AHZE(F: JLag?
I'd like a non-smoking room, please. FAHE —[E T
Would you like a double or a single room?  YRAEZE A 6] S B8 A [8] 2
Do you accept VISA cards? PRI Z A= R g2
What is your credit card number? BHEHRSEREE?
What time is check-in? 4t E] B8 2
Check-out time is 11:00 a.m. ZEIR iRl B4 11 45,
I’m sorry. We’re fully booked. MAE, HATHITHT -
We have a few vacancies. BAOTH — 554,
Let me check the computer. 3R e A 2 e R
Do you have any discounts available? PRATTBAEA Prdnng 2
How much are double rooms? BN 6] Z2 0 4%7

Double rooms are 350 RMB per night. XA [8] 430 350 JG,



RIEFIEE R OIE 100 /4 "ﬁ

% Dialogue

Hilton Hotels. This is Heidi speaking. How can I help you?
Do you have any double rooms available next Friday and Saturday night?
Let me check the computer. Let’s see... Yes, we have a few vacancies
next weekend. Would you like a smoking or non-smoking room?
A non-smoking room, please.
OK. Could I have your name, please?
My name is John Smith.
How do you spell that?
That’s J-O-H-N S-M-I-T-H.
Could I have your credit card number?
That’s 598-374-9872.
What’s the expiration date?
November, 2011.
OK, John. I've reserved a non-smoking double room for you next Friday
and Saturday night. We’ll see you then!
Thank you.

RREE, RABIE, ALK GG?
F BB B B 8T A 8] v ?
HE, BRAEBRE ELE—TF - A, TRARZAHAILE, E2HRMEER
T 08 57
e, HEEE LM
#.» John Smith.
ELBFR?
J-O-H-N S-M-I-T-H.
wEEERAFSEZ S R
598-374-9872.
19 15 6945 A F A 2R B A 4 eF4E 7
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- A Face-to-Face Reservation

2 B HiT

fii
i

Words & Expressions

available /a'veilobl/ 48 /A &9
some details — 2k 28 7
booking system &% % %
smoking /'smoukin/ & 1A
per night £

receptionist /ri'sepfonist/ &4 i

certainly /'soitonli/ % %
extend /ik'stend/ % ¥
would you like & & 2k
trip /trip/ 2847

view /viw/ & &

assistance /o'sistens/ 84
take /teik/ & A&

per night &8

west facing $1%

how long % &

key card I'71-F

% U seful Sentences

How may I be of assistance?
Do you have any rooms available?
Would you like a single or a double?
What are the prices?
How long will you be staying with us?
Could I take your name please?
I may have to extend my trip.
I’'m sure that won’t be a problem.
Let me check the booking system.
Is Phillips spelt with one “L”, or two?
Could I have your credit card, please?
I will have to take some details from
your passport.
OK, we’re all done here.
Here’s your keycard.

i If you wish to extend your stay just come

and let us know.

KRB A A2

A 2 B

AR )58 2 XA ] 2
Wiz

BATRAEXEZA?
RABIC F A 77
AT B E R TR AR AR .
FAEIRAS e [0)
IEREETE RS

Phillips $#5 HH —4~ L & 2B 17
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s E R B RS — SETEAN TR
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B AN AR A A 1 R B VR FRATT
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REFEE R O1E 100 =& ﬁ

?i Dialogue

Hello, sir. How may I be of assistance?

Do you have any rooms available?
Certainly, would you like a single or a double?
What are the prices?
A single room is 280 RMB per night and a double room is 350 RMB per
night.
I'll take a double room.
And how long will you be staying with us?
I'll definitely be staying for four days but I may have to extend my trip.
I'm sure that won’t be a problem. Let me check the booking system. Bear
with me.
OK.
Would you like a smoking or non-smoking room?
Smoking, please.
OK. I'll see if I can find you a room with a west facing window so you can
have the best view.
That’s very kind of you.

KA, E3F, REFEH L ED?
HRANZER R 55?7
A, HEBRARERRAN?
K= %3 2
3 AR A% 280 L, AR % 350 T,
R EBRAN,
AT HAE S ARY?
P REVAMEAR, ATHRAEK,
R: RABGEERAPM, RE—TRITAR, HHF.
R BB R R IR 57
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A Group Reservation

ZilzSiag

Words & Expressions

honeymoon suite % F £ 5 let me check it & & &

which date #f— X

hold the line %] # & & expires Hf i#% percent /pa'sent/ & 4t
contact email £ % w4+ total cost %4k it % contact number B & 5 %
take your name i2 TR &9 % F  details ¥ 2m F A4 correct /ko'rekt/ E# &4

in the name of ¥L++++- # %3 deposit /di'pozit/ Ha. L

group reservation H AR +T

% U seful Sentences

congratulation /kengraetju'leifon/ A4

I'd like to make a group reservation if
possible.

#» How many rooms would you like to book?

@ T’d also like to book the honeymoon suite.
» Which date would you like to book and
how long will the guests be staying?

) Let me check our computer system.

) Please hold the line.

) That’s fine, we can reserve those rooms
for you.

I’'m also going to have to take a deposit
of ten percent of the total cost.

Could I take your credit card details,
please?

It’s in the name of Mr Craig Davis.
Could I take a contact email address and
telephone number, please?

» Just to confirm you have booked 34 double
rooms.

) The total cost will be 15500 RMB.

We look forward to seeing you.

. 5w

TSR AT RE Y 5 B AR A (A T
REBUTZ 4 P 1E) 7

KA BITEAED .
TRBUTHRE, FABEZ AV
IERAEERNTBNRLE.
AL

R4F, FRATRE N BT THRLE 5[]
ROFRELRME R ZHHIITE.
FABKE 115 R B PR PR G 7

EREER « MAELE LT,
FRAB I R R R A H 15 S g 7

FIANEE L BT T 34 A,

MR 15500 T AR .
AT A B4,
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vlhwwe
I’d like to book 34 double rooms and 7 single rooms. It’s for my
daughter’s wedding so I'd also like to book the honeymoon suite.
Congratulations. Which date would you like to book and how
long will the guests be staying?
We’d like to book the 22™ April and it will be for just one night.
Let me check our computer system. Please hold the line.
OK.
That’s fine, we can reserve those rooms for you. Can I take your name,
please?
The name is Davis.
I’'m also going to have to take a deposit of ten percent of the total cost.
The total cost is 15500 RMB so the deposit will be 1550 RMB. Is that OK?

That’s fine.

REFT M MRAGA T W EAL, BAZKRXILGHEAL, &K
LERITERAES.
REWN, BEFRITHRRE? BEARIESA?
KEBIT4 A 2208, RE—K,
REEOB AL, HF—T.

6,

EE R, RAVRE A ETRIT AR G, RARITL TR L Fh7

2 FRABAEN
RELIKEEN T X T6iTL. &4~ 15500 T, T2 & 1550
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Words & 'E)'(pressions
I'm afraid 3% %14

I understand 3 8 &
booked Fi+T

Will it be big enough? & X "%?
on the house A& J& W%, % %

not available 7 ¥ i #9
acceptable /ok'septobl/ T 4% % 84
inconvenience /inkon'viinjons/ R 1# bear with me #5445
take your name it F £ #9 & F

smell like an ashtray B A2 A% 48 & 4o

- Desired Room Being Unavailable

7 A B

let me see it &K A A&
how big % X

check in any time after Z & 4£4 B 8] AT AAE

% U seful Sentences

@ Bear with me, I'll check our reservation
system.

@ TI'm afraid we don’t have a double, non-
smoking room available.

© Would a smoking room be acceptable?

@ 1 don’t want to spend the weekend
smelling like an ashtray.

@ Let me see what else we have.

» Would this be acceptable?

@ How big are the beds in your single
rooms?

@ Will it be big enough for me and my
husband?

@ That sounds fine.

@ TI'll also order a bottle of wine for your
room on the house because of the
inconvenience.

@ Would you like to book Friday and
Saturday night?

@ That’s all booked.

® You can check in at any time after 10:30
a.m. on Friday.

D T’ll see what we can do.

g

WA, RE-TRIMNWBETRE.

RO FRATTEEA DA H] B ToAE 55 T

W KA B fE 1 32 e 7
A — AR KL A C R kA
AHEIKET o

BB A BA HALK
XASAERESZ 7

LYNLIiL) 952 IN:OR

FN R S K e A 7

Wi R A S .

PN 45 S R 7 AN, BRATT AU % 9%
R
RBOT A TLFE S e b2
XAERITHE T .

PRAT AR B4 10130 2 )5 AT AT st
[ RBRICALE.

KERRNBEBA 4.
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I’d like to book a double, non-smoking room for next weekend.
I’m afraid we don’t have a double, non-smoking room available
for those dates. Would a smoking room be acceptable?
No. The smell of smoke makes me feel ill and I don’t want to spend the
weekend smelling like an ashtray.
I understand. Let me see what else we have. We have non-smoking,
single rooms for that date. Would this be acceptable?
That sounds fine.
I'll also order a bottle of wine for your room on the house because of the
inconvenience.
That is very kind.
Could I take your name, please?
Yes, it’s Susan Jones.
Is that J-O-N-E-S?
Yes, that’s right.
OK. That’s all booked. You can check in at any time after 10:30 a.m. on
Friday.
Thank you.

P KRBT T ARG — R RALIE 5

. BMBEMNRIUREAERGRALBE T . BIRETA%S?

S: AT, MARALR AR, KT RAEEA B KatE ik g S mARBEA
R: REM. RAALEAEA MY, BMNARARBEAS, TA5?
St UTARRTEE,

R: AALEERTME, RERLE G E A HE.

St R#T.

R: RTALTH9 8557

B R, BRI - WA

R: & J-O-N-E-S "5?

S Rth, TAEM,

R: 4549, MERET . BTAER A LA 10:30 VUG #94EATHF E] R BTENAE.
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o _ Room View and Bed Type

Words & Expressions
single /'singl/ #—#) double /'dabl/ 3 #9

- DRI BLEF RIPR G Rl

cot /kot/ #4& 4

make sure #1Z east facing 3 & morning sun ¥ & #) X 8
hard mattress A2 Jk # mountain view 1y & bad back # R 4F
no problem % |3 AL sea view #% city view 3% 7 K&
more expensive £ 5 problems 7] # pick up £ 3|
comfortable /'kamfatabl/ 47 JR
Z
“ﬁ U seful Sentences
I have a few problems. A o] @,

I was woken too early by the morning KR8 FAFH, FRELER:HH,

sun.

I would like to change to a west facing FAH 4 — [a] &1 ¥ (1 ] .

room.
We can do that for you. FRATTAT A Sk fs 48 s ]
What else do you have? PRITEF HAb iy (F3la)) ngo

My wife has a bad back and would like a FKFEFIFALE, BN SRR,

hard mattress.

I’ll make sure it is moved. REEHBIT.

That’s no problem. btdLelp

Would you like us to move your bags as  #3AH {ER 410 45 () 4t 4 gk 2= 0 2
well?

It will be ready in half an hour. B3 B S TE /NS I HERS 4T

The bed is too hard. RAKWET .

I don’t like the view. EAFRX R

A single room is too small. L YN v\



| R IE R O3 100 T8 -ig

I’'m in room 808 and I have a few problems.

Ok, Mr Fishman. How can I help?
I’'m in an east facing double room and I was woken too early by the
morning sun. I would like to change to a west facing room.
We can do that for you Mr. Fishman but you won’t have a mountain view.
What kind of view does a west facing room have?
It will have a city view.
Oh, dear, I don’t like looking at buildings. What else do you have?
I can put you in a west facing room and you can have a sea view but it will
be more expensive.
That’s OK.
OK. Your new room will be number 821. It will be ready in half an hour.
You can pick up your new key from reception.
Thank you very much.

B A 808 B, HiBE|T HEM,

. dFed, EHRAE, RSB RED?

G RBERARGRANEL, BAHFEHRMERTRRART . RAR
— I8 370 69 B 14 ,
EMTAAERARSEE, FHERE, BEXRARILTT,

B R A AR AHGTE?

S ABRT A,

k, K, RRERAEAB, LA A 65 MD?

BT AZHECAELEABGER, BTAEIKE, 2RHET—%,
LE

¥, A ENZ 82, ARALEXINAREF. ETAENSE
g AR,

I F B
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 Change of Reservation Date

G icHiiT H 0]

Words & Expressions
reservation date 13T B H4
hold the line %] 4 & &
rescheduled & #7 -4 HE B 4]
forward amend 4% A7 45 iE

change the date & % H &)
cancelled B4 reserve a room R 3T 5 Jd]
breakfast /'brekfost/ F+%&  move /muv/ #3)
plans have changed # X & % T

plans #t X

‘ Useful Sentences

I made a reservation.

My plans have changed.

What was your reservation date?

I reserved a room for June 6.

How can I change your reservation?

I would like to change the date to June
15%.

I'll change that for you.

) I have changed your reservation.

My meetings were cancelled and resche-
duled.

I would like to move the reservation
forward by a week.

D I need to amend my reservation.

I need to reschedule my reservation.

KWAT .
iR R A T 2.
ETT WP R 7

HITT 6 A 6 HEP3H] .
HEABUIETITIE?
KL HYHEI 6 H 15 H,

KEBEEY.
KegBd 7 ENHIT.

KWW ELBH T, XEHLHT
it I

AL A BT AT — .

G E— T AT,
HH EEH LHRA BT,



