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Unit 1

Welcome, Greeting and Farewell

W Tl e B )
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¢ Sectlon A Phonetics %5

f, Short Vowels 58T

[e] [1] [=] [a] [a] [o] [u]

-

Pronunciation Skills % 574455
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Words *fiji

[e] bed breakfast dead feather head instead measure pleasure
[ g e it dig s vils b lip shlp sit in fill -
7?]777 bag black graduate apple flag bat fax fashion mapiriii - g}
. [a] ) number center culture polar brother worker —answer o

(Al cp must cowple poduction mother loe comry duck o
 [b] | het dog box seck fg fog mot d dock get
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dead right

in particular

dead wrong

miss out

head off

dig up

production system

fill out

| black out graduate courses fashion show apple juice
research center multi-culture numbers of answer back
coffee shop world cup must be working couple
hot dog box office got up on the dot
look for put forward be good at book shelf
Sentences 1) |
§ | Hovopou tedlpen: bueelliet by~ .

2 | Theﬁ chick will soon feather out.

3 Now we raised a ship far away on the horizon.

-+ The only goal to this exercise is to fill the page with words.

He needs three more credits to graduate.

6 The Chinese fashion show caused a sensation in Moscow.

7 We actually do have a research center.

8 May I have your room number, Sir (Madam) ?

9 She poured some whiskey into my coffee cup.

10 I can’t date that house exactly, but it must be very old.

11 The movie bombed at the box office.

12 | He arrives on the dot. I was sure he’d be late.

13 What do they look for inside of those modules?

14 | We're not always good at talking to you and explaining ourselves in non-technical language.

€ - s
& Section B Listening and Speaking Wy 55t
[Of%100
> 1 -1 Welcome X

Listening Tasks

R = Receptionist G = Guest
Dialogue 1

R: Good afternoon, Madam. Welcome to our hotel. May I help you?
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G: Good afternoon. Could you please arrange a suite for me?

111111

R: Good morning, Sir. Welcome to Double Tree Hotel!

G: Good morning.

y10SSary

welcome n. /v. /int. byt
hotel n. )5
arrange v. ZHE
suite n. £ p
double adj. XU SN P

tree n. *X]'
L.earning Points

1) Welcome to . ..

XHEANBIVGE T, Fn YR ERE] -7

Examples

(1) Welcome to China Hotel.

(2) Welcome to Beijing.

(3) Welcome to Terminal.

(4) Welcome to fabulous Las Vegas Nevada.

(5) Welcome to the annual Florida Folk Festival.

2) How to show your hospitality when welcoming your guests

(1) Offer to carry a bag, to get a drink, to open the door, anything to show you’re there to
help.

(2) Do your research—know who you are meeting, know where you’re going.

(3) Have confidence in your abilities and personalities.

(4) There are many ways of greeting in different countries, but the smile is universal.

(5) Dress appropriately—be smart, clean, and tidy.

(6) Find out about the person you’re with, and ask them about themselves.
Oral Practice
Practice 1

What types of guests are being welcomed at a hotel according to your knowledge? What are
they?

Pracrtic

mraClCe

Can you think of more advice to add to the ways of welcoming guests?



Creetine (SUE
Greeting [0){&

Listening Tasks

R = Receptionist G = Guest

Dialogue 1

R: Good morning, Sir. Can I help you?
G: Good morning. Do you have a double room for tonight?

alogue 2

R: Good evening, Mr. Brown. May I introduce myself? My name is Jason Wu and I am the
manager.

G: Good evening, Mr. Wu.

Dialogue 3

R: Welcome back, Dr. Whitman. Nice to see you again.

G: Good afternoon, Peter.

R: May I put you in your usual room?

G Certainly, that would be great.

(

Glossary
tonight n. /adv. A
introduce v. e
manager n. 7z
usual adj. WHR W) FEF; —m
certainly adv. MR WhE; HE; JOBE

Learning Points

1) Good morning/afternoon/evening,.
B b (EFS) /T H/ 6 Ed!
(1) moming Z45F F ( E4), BIIEA 12 fZHT;
(2) afternoon 18 N4, BIIEA 12 SZJ5, T4 6 sLLAl;
(3) evening £+ 46 LG,
2) Ways of greeting [n]{Ei#
(1) Welcome back.
(2) How are you?
(3) How are you doing?
(4) How’s everything?
(5) How have you been?

(6) Long time no see.
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(7) Nice to see you again.
(8) What have you been up to?

3) Cultural differences in greetings
There are many ways of greeting people in the world. You need to think about who you are
meeting and greeting. The way you greet people may depend on many things, for example
the nationalities, cultural differences, how well you know the person, your relative ages

and your gender.

Oral Practice

Practice 1
Do you know any other ways of greeting? When would people use them? In which situation?
Practice 2

Listen to the three greetings and answer the following questions: Where do these dialogues take

place? Have the speakers met before? Is it formal or informal?

5 1 -3 Farewell 555

Listening Tasks

R = Receptionist G = Guest

Dialogue 1

G: Please tell me where I can get a taxi.

R: Right outside the hotel there is a stand. The doorman will take care of that for you.
G: Great. I'm going then. Goodbye.

R: Goodbye, Mr. Green. We hope you’ll come again. Have a nice trip!

Dialogue 2

R: It’s all settled, Mr. Young. Here is your receipt.

G: Great. Thank you very much.

R: With pleasure. Have a safe trip and look forward to seeing you again.
G

: See you.

Glossary

taxi n. M %

outside adv. FESMET, MAME; fEE b
stand n. a8, BF

doorman n. 1%, M1

settle v. fitk, HE

pleasure n. e b



[Learning Points

Ways of farewell .

(1) See you.

(2) So long.

(3) Take care.

(4) Catch you later.
(5) See you later/then.

(6) Have a good time/trip.

Oral Practice

Practice: Topic discussion

Find out different ways of farewell in different situations.

i

% Section C Position Knowledge [xj{vi 11!

<2 Number and Time ¥ 508(8)

1. Number £z

1) Cardinal number % 7]

i — | one

i o two

‘ = three

% L8 ' four

i’ +H . five

é N | six

! + | seven

| VAN | eight

i bin | nine

" + | ten

‘ +— eleven
? += | twelve
% = thirteen
i + 4 fourteen

1 +5 fifteen

B

ma+

| 54

&+
N+

| +7

twenty
twenty-one
thirty

forty

fifty

sixty

seventy

eighty

ninety

half dozen

dozen

hundred

thousand

ten thousand

a hundred thousand



