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Part One Case Study
By =Bl

Annoyance from Pre-departure Briefing
TR IS T A R BTN

An international travel service had a packaged tour for 30 tourists to the
United Arab Emirates. The tour leader should have made a pre-departure briefing
and operated in accordance with the requirements of The Travel Service Quality
for Outbound Tourism. As an experienced tour leader, he often took groups around the
world, so he thought it was unnecessary to have a pre-departure briefing. Instead,
he planned to conduct the briefing at the airport where he could speak to all of
them. However, the tourists arrived at the airport from different places at different
times, so he had to hurriedly make a simple and short briefing to them respectively.

After he introduced the related matters the tour leader handed out the relevant
materials to the tourists. Being busy with check-in, he had no time to explain the
details to Mr. Huang who arrived late. It was not until they reached the destination
country that he gave him the travel schedule, talking briefly about the travel tips.

Mr. Huang traveled abroad for the first time. Being curious, he took pictures
of the local women with veils without getting their permission. It was a serious
offence, and a conflict with local residents happened. He was beaten and injured.
Consequently, he had to fly home earlier. Back in China, Mr. Huang requested the
travel service to do an apology, reimburse his medical expenses and compensate
for his emotional distress because the tour leader didn’t tell him the notice to
visitors in the destination country before departure.

A0
y

H—11, HEIFX

1. Study the case carefully. Decide whether the following statements are true or
false and write T for true and F for false.
(1) Because the tour leader often took groups abroad, it was not necessary to have a briefing.
(2) The tourists arrived at the airport at different time, so the tour leader had to make simple
and short briefings to different groups at different time.

(3) The tourists could take pictures of the Arab women with veils in the public.
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Preparations Before Departure

2. Divide the class into several groups for a brief discussion. One student
makes a presentation of the main points and the others give comments on
the presentation.

Discussions:

(1) How would you handle the case if you were a tour leader?

(2) Try to put forward more suggestions to the tour leader who is handling the cultural conflict.
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Part Two Listening Comprehension
A iksr: W ailg

Words and Expressions

destination n. HHL, &5 transfer v. iR, KR
surname n. a5 luggage n. 1%
currency n. %%, @K procedure n. F4E, BT

Tips for the Tour Leader Before Departure

B EEFEEIN

1. Listen to the passage and fill in the blanks with the missing information.

Of A0
£l
= :

=5

Advise the tour leader to (1) . The
tour leaders takes all of these to the counter. The agent wants to know (2)

and the exact number of bags (check-in bags) (3)

It is a good idea to check luggage through to the final destination if you have to change
flights since it saves (4)

Take the luggage tags correctly, and write down the names of tourists (5)

and keep them properly. When the tour leaders receives the

boarding passes, advise the tour leaders to sort them out and (6)

Adbvise the tourists to change some Renminbi (yuan) to US dollars or (7)

after the check-in procedure is done.

2. Listen to the passage again, and try to summarize the suggestions in your

own words.
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Preparations Before Departure

Part Three Situational Dialogue
A5 AR WSO

Words and Expressions

en;ergency 7 n. ZaEn reserve V. ﬁigﬂ s {;‘ﬂg.é
confirm V. ik shameful adj. AT
haggle v. BT intrusion n. AE7R
formality n. F4E vaccination n. g
first aid =V ugial negotiate V. el

log n. & taboo n. #®e

Task 1-1 Preparations Before Going Abroad H E g &
Visa Application Bi5ZIE

1. Listen to the dialogue and write numbers in the blanks to show the correct
order of the conversation.

(C=Clerk; T=Tour Leader)

(1) C: when will you leave?

_ (2)T: Yes, I’'m a tour leader of the International Travel Agency. I'd like to apply for 30
visas in my group. Here are the passports.

~ (3) C: Good morning, sir. What can I do for you?

____ (4) T: Just on this Friday.

__(5) C: OK. Where will you go? And what’s your travel plan?

__ (6) T: We are going to Paris for one week. We have reserved flight tickets and hotels, and
we also have the detailed plan.

__(7) C: Congratulations. Have a nice trip !

____(8) C: Have you been a tour leader before? Do you know what you will do in case of
emergencies?

(9 T: Of course. I have been a tour leader for 5 years and I know much about it.

&% E
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2. Listen to the dialogue again, and act it out with your deskmate. Pay attention
to your body language.

Task 1-2 Contact the Local Guide Bt Z ith =

Confirming Tourists” Information i iAiF 744 &

1. Listen to the dialogue and fill in blanks with the missing words or phrases
you’ve just heard.

=]
R
1o
(T=Tour Leader; L=Local guide)
L: Hello. ABC Travel Service. Sally speaking. May I help you?
T: Yes, this is Wu Jiayi in CITS. I’d like to (1)
L:0OK, Ms. Wu Jiayi. Let me see. You told me you would come to New York (2)

. Are there any big changes?

T: No, but we need (3) . Would you please make a

reservation for us?
L: Yes, of course. (4)

T: Thank you very much. [ am going to send by e-mail the name lists and guests’ information.

Would you please (5) ?

L: That’ great. Thank you very much.
T: It’s my pleasure.

2. Listen to the dialogue again and choose the most courteous expression
suitable to the situation from the choices.

(T=Tour Leader ; L=Local guide)
L: Hello. I am Sally. Who are you?
A. Hello. This is sally speaking. Can I help you?

B. Hello. I am Sally. What can I do for you?
C. Hello. Sally’s speaking. What’s your name?

T: I am Wu Jiayi in CITS. I want to confirm information with you.
A. Yes. I am Wu Jiayi in CITS. I need your help to confirm guests’ information.
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Preparations Before Departure

B. Yes. I am Wu Jiayi in CITS. Would you mind confirming guests’ information with me?

C. Yes. This is Wu Jiayi in CITS. I hope you can confirm guest’s information with me.

L:0K, Ms.Wu Jiayi. No problem.
A. OK, Wu Jiayi. I'd like to.

B. Sure, Wu Jiayi. I'd love to solve the problem for you.
C. Sure, Ms.Wu Jiayi. Willing to work for you.

T: We have a group of 30 members. Do you know that?
. Thank you for your cooperation. We have a group of 30 members. Are you sure of that?

A
B. Many Thanks. We have a group of 30 members. Have you kept it in mind?
&

. Thanks. We have a group of 30 members. I need your reconfirmation.

L: I need you to reconfirm the information.
A. Would you please reconfirm the information?

B. Your reconfirmation is needed.

C. You should have reconfirmed the information.

TﬁkJi—S Pre—de;_aart_ure_Bri_efing ﬁﬁ"_ﬁiﬁﬁﬂ%

.2

ABC about Tourist Behavior iiF & 11 4 4% (k7 J ik
1. Listen to the dialogue and answer the following questions.

ol A

(1) What kind of behaviors is regarded as a shameful one?

(2) What should we do when we go shopping?

(3) What questions should we avoid asking the local people?

e

| y A
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2. Listen to the dialogue again and discuss with your group about what we

should do when we travel in London.

Task 1-4 Transfer Formalities with the Tour Operator 5iHif 35

I'ransferring Necessary Formalities 22 f&2H1 )G T2

1. Listen to the dialogue and write down the relevant information you’'ve

heard.
EzE
{9

(1) The trip to the United States has been scheduled. I have collected and

. May I transfer them to you?

(2) That’s all right. Now, let’s check the documents. Here are the name list of the guests, their

passports, visas and

(3) You’d better copy all of these documents and in case of

being lost or stolen.
(4) Here is the itinerary. You need to bear it in mind. If the local guide changes it at random,

you have to

(5) Please check the form of the name list. Keep it carefully with you. You need it when you

(6) The last are airplane tickets. Please check the information of electronic tickets to ensure

that all guests’ names are

(7) Would you please sign your name on this form, which means you’ve confirmed and
?

(8) By the way, it is very important to keep the log

2 [E]
T ;5.1:‘4.

Trrda
[m] SR

2. Role play: One student plays the role of the tour leader while another plays

the role of the operator who is transferring the documents and necessary

formalities.
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Preparations Before Departure

Task 1-5 Taboos for the Tour Leader $ipA & F2Z =

Instructions from the Manager Before Departure £8P jiiij i% i

1. Listen to the dialogue and fill in blanks with the missing words or phrases
you’ve just heard.

E
o F1—+1, Wr—Ir,
Ly

(T=Tour Leader; M=Manager)
M: Hello, Wu Jiayi. Do you have time?
T: Of course.

M: Last time, I suggested something you should pay attention to about the trip. Here, I would

like to share with you other important issues.

T: Great, (1) was really helpful. I would like to learn more.
M: OK, you need to pay attention to (2) , try your best to
(3) and make them clear of conventions, regulations, (4)

T: I’ll try my best to make every tourist comfortable.
M: Good, you’d better not (5) when you return. Are you clear?

T: Yes, of course. | will take care of everything.
M: OK. If everything is fine, I will see you in ten days. But most importantly, ensure every guest
will (6)

T: I understand.

2. Discussion: Role play this dialogue with your partner, and discuss if there are
other taboos that the tour leader should introduce to the tourists.

Part Four ABC about Destination Countries

S3PYERy . HIHE R 5MEDL

Singapore #i iy

Singapore, officially the Republic of Singapore, became independent from Malaysia on
9th August, 1965. Then it has been a sovereign (F4¥), democratic and independent state. The




