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Unit One
Cross-Cultural Communication

Reading and Translating

Lead-in

- Look at the visual comparisons between the western and Asian cultures. Discuss

with your classmates and answer the following questions:

1. Which represents the Eastern culture in each paired pictures?

2. How much do you agree or disagree with what the pictogram intends to convey?
Use examples to support your opinion.

3. Can you add more aspects of cultural differences to the pictogram?

Contact Opinion

Punctuality The Boss
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i31a0s and North Amoricans Seaiie
World Differently

Asians and North Americans really do see the world differently. Shown a photograph, North
American students of European background paid more attention to the object in the foreground
of a scene, while students from China spent more time studying the background and taking in the
whole scene, according to University of Michigan researchers.

The researchers, led by Hannah-Faye Chua and Richard Nisbett, tracked the eye
movements of the students—25 European Americans and 27 native Chinese—to determine
where they were looking in a picture and how long they focused on a particular area.

“They literally are seeing the world differently,” said Nisbett, who believes the differences
are cultural.

“Asians live in a more socially complicated world than we do,” he said in a telephone
interview. “They have to pay more attention to others than we do. We are individualists. We can
be bulls in a china shop, but they can’t afford it.”

The findings are reported in Tuesday’ s issue of Proceedings of the National Academy of
Sciences.

The key thing in Chinese culture is harmony, Nisbett said, while in the West the key is
finding ways to get things done, paying less attention to others.

And that, he said, goes back to the ecology and economy of times thousands of years ago.

In ancient China, farmers developed a system of irrigated agriculture, Nisbett said. Rice
farmers had to get along with each other to share water and make sure no one cheated.

Western attitudes, on the other hand, developed in ancient Greece where there were more
people running individual farms, raising grapes and olives, and operating like individual
businessmen.

So differences in perception go back at least 2,000 years, he said.

Aristotle, for example, focused on objects. A rock sank in water because it had the property
of gravity, wood floated because it had the property of floating. He would not have mentioned
the water. The Chinese, though, considered all actions related to the medium in which they
occurred, so they understood tides and magnetism long before the West did.

Nisbett illustrated this with a test asking Japanese and Americans to look at pictures of
underwater scenes and report what they saw.

The Americans would go straight for the brightest or most rapidly moving object, he said,
such as three trout swimming. The Japanese were more likely to say they saw a stream, the water
was green, there were rocks on the bottom and then mention the fish.

The Japanese gave 60 percent more information on the background and twice as much
about the relationship between background and foreground objects as Americans, Nisbett said.

,,
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In the latest test, the researchers tracked the eye movements of the Chinese and Americans
as they looked at pictures.

The Americans looked at the object in the foreground sooner—a leopard in the jungle for
example—and they looked at it longer. The Chinese had more eye movements, especially on the
background and back and forth between the main object and the background, he said.

Reinforcing the belief that the differences are cultural, he said, when Asians raised in North
America were studied, they were intermediate between native Asians and European-Americans,
and sometimes closer to Americans in the way they viewed scenes.

Kyle R. Cave of the University of Massachusetts at Amherst commented, “These results are
particularly striking because they show that these cultural differences extend to low level
perceptual processes such as how we control our eyes. They suggest that the way that we see and
explore the world literally depends on where we come from.”

Cave said researchers in his lab have found differences in eye movements between Asians
and Westerners in reading, based on differences in the styles of writing in each language.

“When you look beyond this study to all of the studies finding cultural differences, you find
that people from one culture do better on some tasks, while people from other cultures do better
on others. I think it would be hard to argue from these studies that one culture is generally

outperforming the other cognitively,” Cave said.

cognitively adv. ['ko:gnotvli] g, B
complicated a. [‘komplikeiid] B2 289

ecology n. [1'koladsi] EAF

explore v. [1k'splo:] KK
foreground n. ['fo:grasnd] WM, REFMHILE
harmony n. ['ha:mani] Wil BRe

illustrate v [ '1lostrert] K B, A48 4519
individualist n. [ mdividjoalist]  ANAELE AT 2L E
intermediate a. [ inta ' mi:drat] Pla 8y, PR
irrigate V. ['mrigert] L,

jungle n. ['d3angl] LIS

leopard n. ['lepad] ), EMH
magnetism n. ['magno'tizom] 8 A R3] A
medium n. ['mi:drom] A, WA

object n. ['obdzikt] Bk, B 7

occur v. [2'k3:] V- -5

olive n. ['ol1v] HALAT , HCAAL
outperform V. [astpa'fa:m] iRV €40 ALLEE &
perception n. [pa'sepfan] 9, B J T
perceptual a. [pa'septjval] J0 5084, R Fu 0L 64
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photograph n. ['fautagra:f] B R
proceeding n. [prow'si:dm] 2R, FIR
property n. ['propati] PR 4
reinforce V. [ri:m'fa:s] g &%
striking a. ['strarkin] SERA 0, B E
track V. [traek] 18 ¥7

trout n. [trawt] bt &

focus on P T

base on A N % ik

pay attention to EE

take in KR, BT, BT

go back to EERE R

be likely to T A

close to LT

I. Give brief answers to the following questions.

1. What is the purpose for University of Michigan researchers to track the eye movements
of European American students and native Chinese students?

2. How do North American students of European background and Chinese students see the
world differently?

3. According to Nisbett, one of the researchers, why do Chinese and European Americans
literally see the world differently?

4. When looking at pictures of underwater scenes, who pays more attention to the relationship
between background and foreground objects?

5. Why does Cave think the results of the tests on eye movements of Asians and European
Americans particularly striking?

6. What have researchers in Cave s lab found?

II. Complete the following passage by filling each of the numbered blanks with one or
two suitable words using the Chinese in the brackets as the reference.

The key thing in Chinese culture is harmony, Nisbett said, while in the West the key is
finding ways to get things done, 1 (AAKKIHE) others. And that, he said, 2
(18 ) 2] ) the ecology and economy of times thousands of years ago. In ancient China,
farmers 3 (% T — R HEBEFR S ), Nisbett said. Rice farmers had to get
along with each other to - (73 %7K ) and make sure no one cheated. Western
attitudes, on the other hand, developed in ancient Greece where there were more people
running 5 (/> ANA¢3% ), raising grapes and olives, and operating like individual
businessmen. So differences in 6 (&A1) go back at least 2,000 years, he said.
Aristotle, for example, focused on objects. A rock sank in water because it had 7
( # J1%F1E ), wood floated because it had 8 (¥ JI¥#1E ). He would not have
mentioned the water. The Chinese, though, considered all actions 9 (Eeeeee EES
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IV.

i) the medium in which they occurred, so they understood tides and magnetism 10
(i 5T ) the West did.

Complete the following sentences with one function word.
1. North American students of European background paid more attention to the object in the
foreground of a scene, while students from China spent more time studying the

background and taking the whole scene.

2. The researchers tracked the eye movements of the students to determine where they were
looking in a picture and how long they focused a particular area.

3. And that, he said, goes back the ecology and economy of times thousands of
years ago.

4. The Japanese were more likely say they saw a stream, the water was green,

there were rocks on the bottom and then mention the fish.

5. Cave said researchers in his lab have found differences in eye movements between
Asians and Westerners in reading, based differences in the styles of writing in
each language.

6. When you look this study to all of the studies finding cultural differences, you
find that people from one culture do better on some tasks, while people from other
cultures do better on others.

Complete the following sentences by translating the Chinese given in the brackets.

1. We'll : (RAFRERE Z2AMlk 55 N ) /EH]) in improving the
issues of IT as a bottleneck. (explore, complicated)

2. If the sense of responsibility is greatly aroused, (N5 BB F
) will not be far away. (harmony) ,

3. (RRUARE [ L= ) Jfe 53 2 i ok JH #0 (9) JR 51 ) i terms of productivity,

sales, energy levels, turnover rates and healthcare costs by as much as 30%. (outperform)

4. According to the experts’ estimates, it will cost 100 US dollars/ sq. m to
CInEF4EE X LEEAE 8 ). (reinforce)

5. Two years ago he decided that (7 vl g B S ACFE RS Bl 5%
_I2), so he created wechat for mobile. (focus on)
6. If you are seen as a leader rather than a follower, (P AT RES

FEE VR A ER (1 J7 1] &2 ). (be likely to...)

Translate the following sentences into English.

1. G025 1 A — TR A 1 X — e Ak B A AN AISE [J AR WSS K T B BB i i
AR N HANG HIA TSGR L AZEZ 60%, I H A1
610 M S S RIS IR Z AR O AR R 3 R A% .

2. & [HERE TP B AT R AR —— L AR e 55— EL A UL BT A4 i (]
A, E NRYIZ RS s B &, AT T HOE R 5 OF HAETT B S ERIRRDE
(CIEE ZiEVES 48




ITEBIMAEREGSRR(B=ZM)

3. W AA TR B AR AT 2 G R U RATZE A (T E IRATE IO A . FRATRA
ANFESCE  BAT AT MR B B A B A —BEANE AL, A T A REX A

4. 243 1 105 AU 785 56 [~ A 0 e [ 2 A A L PRI e T A e MR 6 7 8 LA B At AT T A R
LRAEF— 1€ DX B A ) A 254, DABRA 7 QR 25 198 1 RORITZE N BB B T IX L
FHIRERFL BN, IX e A A0 48 25 LM 7 56 [ 5 A Fn 27 2 h 274

VI. Translate the following passages into Chinese.

1. Asians and North Americans really do see the world differently. Shown a photograph,
North American students of European background paid more attention to the object in the
foreground of a scene, while students from China spent more time studying the
background and taking in the whole scene, according to University of Michigan
researchers.

2. Kyle R. Cave of the University of Massachusetts at Amherst commented, “These results
are particularly striking because they show that these cultural differences extend to low
level perceptual processes such as how we control our eyes. They suggest that the way
that we see and explore the world literally depends on where we come from.”

( Time Orientations in ISifferent Cultures

I As a species, our fixation with time and the power we give it are rather obvious. Over two
thousand years ago, the Greek playwright ( & { %< ) Sophocles observed, “Time is a kindly
God.” As is the case with most of the issues discussed, cultures vary widely. Where they differ
is in the value placed on the past, present, and future and how each influences interaction. Now
let us simply highlight (5 ## ) some of the major cultural differences in the perception (/E%1)
of time.

2 Past-oriented cultures believe strongly in the significance of prior events. History,
established religions, and traditions are extremely important to these cultures, so there is a
strong belief that the past should be the guide for making decisions and determining truth. You
can see this orientation in China, which because of its long and resplendent ( % f& fY) ) history
continues to respect the past. Chu and Ju found that respect for their historical heritage was
considered the most important traditional value among Chinese. There is even a famous
Chinese proverb that states, “The past is as clear as a mirror, the future as dark as lacquer ( i
% ).” In Japan, where Shintoism ( H 7% #1 il #{ ) is strong and reverence toward ancestors is
important, the past still remains paramount ( fz 5 2 ). Great Britain, because of its extensive
devotion to tradition, including the continuation of a monarchy ( & F ), resists change as it
attempts to cling to ({1 {F ) the past. France is yet another culture that can be understood by
exploring its view of the past. The French, on many levels, venerate ( %% #{ ) the past. As Hall

.
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and Hall tell us:

The importance of French history to the average French person can hardly be overstated
(% K ). The French live surrounded by thousands of monuments to their glorious past. Every
quarter in Paris has its historically important statues ( iff % ), buildings, or fountains ( % 5& ),
daily reminders of past achievements. French villages have statues to locate heroes and
important political leaders. As a result of this constant immersion ({/L#Z ) in history, the French
tend to see things in their historical context and relate contemporary events to their origins.

Within the United States, American Indians, in part because of their strong oral tradition,
also value the past. Many Native American stories in fact use the past to set examples and to
“provide moral guidelines by which one should live.”

A culture’ s judgment about the past is evident in a variety of situations. For example,
when conducting business with a past-oriented culture, Trompenaars and Hampden-Turner
suggest you “talk about history” and “show respect for ancestors, predecessors ( Fil #£ ), and
older people.” Lewis adds to the list by telling you that there should be “exploration of all
issues before decisions are sought.”

Present-oriented cultures hold that the moment has the most significance. For them, the
future is vague, ambiguous ( 7 ## 1Y) ), and unknown, and what is real exists in the here and
now. For these cultures, enjoyment comes in the present. People of Phillippines and most Latin
American countries usually hold these beliefs. Mexican Americans also “prefer to experience
life and people around them fully in the present.” Luchmann suggests that this view is also
characteristic of the African-American co-culture.

Future-oriented cultures, such as the U.S. dominant cultures, emphasize the future and
expect it to be grander than the present. What is going to happen holds the greatest attraction
for most Americans because whatever we are doing is not quite as good as what we could be
doing. This does not mean that Americans have no regard for the past or no thought of the
present, but it is certainly true that most of them, in thought or action, look to the future.

Like many other orientations ( H[11] ), our view of time is related to a host of other values.
For example, Americans’ view of the future makes them optimistic. This is reflected in the
common proverb “If at first you don’ t succeed, try, try again.” This optimistic view of the
future also sees Americans believing they can control the future. The power to control the
future was clearly spelled out ( % i ) by former President Lyndon Johnson when he told all
Americans that “Yesterday is not ours to recover, but tomorrow is ours to win or to lose.”

Edward T. Hall, a famous sociologist, found that there are cultural differences in
perceiving time. He distinguished between two types of cultures, monochronic and polychronic.
People of monochromic cultures, such as northern Europeans and Anglo North Americans, tend
to do one thing at a time. They value speed and punctuality ( 5F i ). They are efficient and
focused. They are controlled by their schedules. On the other hand, those in polychronic
cultures, such as Latin and Arab countries, tend to do many things at once. They value
flexibility ( & { #£ ) over punctuality and tend to change plans often and easily. They are
controlled by human relationships more than their schedules.
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Monochronic Culture Polychronic Culture

- Do one thing at a time - Do several things at a time

- Tend to be punctual » More flexible regarding schedule

+ “Time is money " - Business is a way of socializing
Examples: USA, Germany, Japan Examples: France, Africa, Latin America

The following scale is designed to measure one’ s monochromic and/or polychronic time
orientation. In the blank before each item, indicates the degree to which you (1) strongly agree,

(2) agree, (3) are neutral, (4) disagree, or (5) disagree with the statement. There is no right or

wrong answer, and many of the statements are similar by design. Work quickly and record your

first im
1.

9.
10
11

12,

13,
14.

15.

pression.
I usually feel frustrated after I choose to do a number of tasks when I could have chosen
to do one at a time.

. When [ talk with my friends in as groups setting, I feel comfortable trying to hold two

or three conversations at a time.

. When I work on a project around the house, it doesn’ t bother me to stop in the middle

of one job to pick up another job that needs to be done.

. I like to finish one task before going on to another task.
. At church it wouldn’ t bother me to meet at the same time with several different people

who all had different church matters to discuss.

. I tend to concentrate on one job before moving on to another task.
. The easiest way for me to function is to organize my daily activities with a schedule.
. If T were a teacher and had several students wishing to talk with me about assigned

homework, I would meet with the whole groups rather than with one student at a time.

I like doing several tasks at one time.

. 1 am frustrated when I have to start on a task without first finishing a previous one.

. In trying to solve problems, I find it stimulating to think about several different problems
at the same time.

[ am mildly irritated when someone in a meeting wants to bring up a personal topic
that is unrelated to the purpose of the meeting.

In school, I prefer studying one subject to completion before going on to the next subject.
[’ m hesitant to focus my attention on only one thing because I may miss something
equally important.

I usually need to pay attention on only one task at a time to finish it.

Scoring: For items 2, 3, 5, &, 9, 11, reverse your response (5=1), (4=2), (3=3),(2=4), (5=1),
for example, if you response to item # 2 was 5, reverse it to 1. If you response to item # 3 was

4, reverse it to 2. Once you have reversed your responses to those 6 items, sum the entire 15

items. Scores of approximately 30 and below indicate a monochromic orientation. Scores of

approxi

mately 42 and above indicate a polychronic orientation.



