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Abstract

Effective interaction and communication has direct influence upon the
sense of trust and support towards the administration and officials. The
State of Council has issued a document to encourage“to actively explore to
utilize the new media such as microblogs, WeChat, etc. ... to interact and
communicate with the public in good time and in good way.” However,
the interactive behavior and the effectiveness of the government officials’
microblogs varies a lot. Therefor this book explains: what factors have
influence upon the effectiveness of the interactive behavior of the
government officials’ microblogs, and how do they work?

Classical political communication theories have made a detailed study
over the interaction between politics and media under the mass media
circumstance. However, these classical theories may not be able to
accurately explain the effectiveness of political communication through
social media which emphasize in interaction. Especially when the
communication subject are the government officials, there is no complete
research system domestically. This book extends the study of political
communication towards the circumstance of social media, starting from
individual level, which constructed a theoretical system of the interactive
behavior of government officials’ microblogs, to deeply study the
influencing factors and mechanism of the effectiveness of the interactive
behavior of government officials’ microblogs. This study mainly employs
the methodology of content analysis, using the data of 1 781 government
officials’ microblogs; and manual encoding the 91 071 microblogs which
are released by all the 98 main party and government leaders of provincial-
level, city-level and county-level authorities; undertaking semantic
analysis of all the 497 214 comments based on lexicon and rules, to

undertake empirical testing through large samples.



