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Module 1 BEzEd==bry

1.1 Business Topic World of work

v HEEER ITIEWmiE

ANTEIESR
o BEAMKXIEIC
o FAFBITIRE, THRFTUR L L E6 T4
o %3] hfRikid Rt FRMERLE
o ¥R — I ot Ao di B8 6 A ik

HEES business n. TRk, BfT,
technique n. 415
cross-cultural adj. & 3C{L
Internet n. [RIFERG, [ BREHK R
presentation n. H3kiRe, BRik, LA
public speaking  J# i, EF
consultant n. Jii|a]
consultancy n. #ifij/H]
run (courses / workshops) vt. ¥ (PRFR/ P2 BE)
one-to-one —Xif— 1]
accredited adj. A TARY)
motivational adj. & FRHIER
client n. B
entertaining adj. f#RAY, ‘ﬁkfﬁ‘y&ﬂ‘]
professional adj. FkAY, Bk
involve vt. 1%, TE, HH hLERS
responsibility n. AL, FrfAseAEE
be responsible for sh. /sth. X3 A/ FF 7757
title n. Sk (WKE. M. AR, B (NEA. BR)
sample n. #Ef5h, A
account n. MKH, MK
{ correspondence n. (FE3RE)) 1M
badge n. B
identify vt. &3, WiE
catering service &K
MD  “managing director” 45, S4H, WITESF
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k=5

gadget n. /NIGEEAR, /NEEL

interior n. ZENFESL, B

memo n. FAF, fHA, (HAE

electrical appliances Hi8%, FKHH

ship vt. 1&3%

Power Point (T BIHHIMEL FKikdl . UWER, = mian . JEEERN) BFm)
LT he 5 AE A T8 R SCRR AT LA AL B e sl 8 LR

bonus n. ¥4

catalogue n. 7= H R

positive adj. FRAR SR WL

presence n. U, JKUEE, KK

diary n. 05§

Athens n. HE#L (FHEE#B)
= Training and workshops 1ZJI|SHi1L/i# >
HEXERAIR:

3 H 3 R4%

RERZIEEAEEESR:

M # 3% 9)| (internal training / in-house training) , & — # 7 T4 4 Br #4709 £ B 3%
I, Eik## A “on-the-job training”, HE AR L FLE,

S (external training) , JE — A4 R T8 6% 13 94U 8 8 M350,
M # A “off-the-job training” ,

W 33| (web-based training) , & —fX TR AFETHEY, LHZH AR
N R DA SR ) A B R Bk

KEZININEFAREBEES:
# i TE A3 (New employee orientation training)
- A% A b FE)] (Leadership training)
5 e 4 BT 35 )| (Performance appraisal training)
A A3 (Personal computer training)
H A 4% ## 3% 1| (Team building training)
¥ 559)| (Hiring process training )
33| i 85 91| ( Training the trainer)
# % & #AEE | (Operating new equipment training )
% 1k M 3% 4F 3% )| (Sexual harassment training)

1 J&C EINER—RAEMIAREZIIN AT, &8 J&C FilHaRENR
B, FMRBEBIRET V", SEMIER—T, FiRiEITATXEiRE
R,

Selling techniques eI

Health and safety in the workplace TAEF TR S %4
Cross-cultural communication 5 Ak AZ bR
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B—E8TT

ST 28
How to give effective presentations ] el 1 Sk i
Business English intensive courses 55 IR RIL IR R
How to deal with difficult customers ey vz X 4k S 6 ot 7
How to set up a business through the Internet A Ae] 3 A E B R ST A )
Public speaking B
Team building A1 A %
Speed reading and memory supertraining PR ) 32 5 e A2 B RE I 2k
E AR

—iRZ YR “workshop”

(1) small workplace where handicrafts or manufacturing are done %:[8], T37, Ebj,
4. T will have to send the broken chair away to the workshop. FREHIARTKIR T 45
TR B G E]

(2) a brief intensive course for a small group that focuses especially on techniques and
skills in a particular field #ffi-7<:, PH2HE,
Ill: He runs a two-day workshop on management techniques. i Ff7nh—~ K A % K
R B R T B 2/ gF T BE

®/oR:
R D BHAA” R ARE R, |
sb. is interested in sth. / sth. interests sb, / sb finds sth. interesting
sth. appeals to sb. / sth. is appealing to sb. / sh. finds sth. appealing
sh. is attracted by sth. / sth. attracts sb. / sth. is attractive to sh.

SERIE:

I'm interested in “selling technique” because selling faces a high level of rejection and
requires good skills, FoXt “BIMEHTS" RN, PHEEEIGH A%, BERY
OE 25

I find “Business English Intensive Course” useful because | want to work in the foreign
trade sector and English will be necessary for a great part of my work. %15 “/j455 5k
SRAGIRER” RAM, POARBAESNATIITAE, 2 TR RS,

“Team building” interests me most because learning to work in a team and learning to
lead a team are important qualities in the present-day society. F&X “PPAEIE" FRE%
M, R AE— A B A TAEMES ST — N AR S EE R,

I find “How to Make Effective Presentations” interesting because I expect I will be
taught how to use a variety of techniques and media to communicate my thoughts and ideas
more effectively. FRUERF “ WATHUL O SLRE" AR, PFOYIRWIESE ) tnfay i 4%
B FITREA % A B A 0l A S AR A

“Public Speaking” appeals to me in that I aim to be a leader and that makes speaking
in public an important part of my career. “JEF” W 5|3 Z A 7E T I AY B bR AR 4
T, RERRAEA LY G RO TR AR JE ) 4

I have chosen “ Cross-cultural Communication” because my work involves a lot of

contacts with foreigners. With a good knowledge of other cultures, I'll be able to communicate



more effectively and appropriately across cultural boundaries. F&1E3FET “ B SCiLAZPR”,
B AT TAERELH HAMINE A . Gl A SRR, REEAK., Fi5Ai
PEAT S AL AE PR

I'm thinking of starting my own Internet business, so I am hoping a course in “ Setting'
up a Business through the Internet” will better prepare me for this. F7EH% EH T A K
B bl g5, FridRAs  afeld s B ESE AR X IR R R BRI E R
IR .

I work with customers all the time. Sometimes I get difficult customers because our
product or service lets them down. They tend to have strong feelings and sometimes
“dump” these feelings on me. I'm often at a loss what to do. That’s why my choice is
“How to Deal with Difficult Customers” . & SFEIEITACHE, A BHERE _F k56 o
&, AN MR 5 i1k, IEEESERsh, Anradii. &
AR, XN ATRIERE “ afa] i PRSI B

I have a poor memory. I find it especially embarrassing when I'm introduced to people
and five minutes later, I won’t have a clue what their names are. 1 sometimes wonder why it
can’t be the other way around, so you can see why I chose the course “Speed Reading and
Memory Supertraining”. I want to improve my memory. I want to learn people’s names and
make them stick in my brain, so I don’t have to think about it when I see them, just
instantly recall their names. FEHICIZ HiR2E, BRARERAFZ: NINTAALARINEN
A, e E R T —T 25, RARNEN AREA A M
2. PRAER A Ak “HREFESICICERENSG” RN REE TIE, RERS
iefet1e WEETRICAS, EMATENTETR IR . Xk, 3R UL BT i T LA
AME R AR AT 22 5

2 BUTIME (1~4) 5A-~DHMEES,
SHERWEITHHBVE 16 51,

B R

(1) public event 3 3E5H 4,

(2) improve at a sport, skill or school subject #5523l 4T, % HEE > G0,

(3) advise sh. on sth. 55 N FRALE L, . She advises the President on foreign
affairs. MLARANC $ 55 48 BRI

3 REMTXTFIKC ARKFEANER, FHRES2 By “ITE” HE,
SHEEEWBINH A 16 1,

B R

(1) consultancy % ifjZ ), HWl: You can start your own consultancy. /RA] LIRS H C
LS /AT IS '

(2) personal and professional development /~ AFIHRMY % Ji&

(3) be based at/in a place {EFEH A, Lh--oe- R FEH, W: Where is your company
based? YRI1A &) B FE R EWE B 2 I's based overseas. & {E %}, It's a London-

@

& (FmGIFTRI S AEBUTH ) (W) CB=MUBITHD , S5FHE I RAE 2018 ., 2.



Module 1

based firm. J&—Z MHEFRIER B A F,

(4) “run” fEzhial, BERE “FFip, &F, FH”, W: We have run a course for the
local teachers. FRATTE 4B Ip T — P #EHE. Who is running this company/
contest? YEFEZLE X Z /A H)/ EIDiX 75 F€? This is a well-run/badly-run company.
XA FGE BRI/ R,

(5) an experienced teacher — {3/ 2216 =F & (2L

(6) overcome difficulty 77 i I ¥E .

(7) one-to-one session — Xf — K5l ;. The one-to-one teaching situation is the
strength of private tutoring. —Xf— =B R HMMH .

(8) internationally accredited [E 5/ A, W: He is an internationally accredited
authority in physics. i /2 [E Fr 2 IA 894 B 2= AL E ., Cambridge University is an
internationally accredited university. @I K 2% 2 — B B BR A1 4 1) K2

(9) “motivational” YEIEZA I, BEE “MABRRMERN” . H3AEAN “motivate”
. We've got to motivate our salesmen. F& {75700 8 ahHE Y 51 A B, H 4
WJE A “motivation” , fll; The stronger the motivation, the more quickly a per-
son will learn a foreign language. ) fj kK, £4ME M. His parents give him
so much money that he’s got no motivation to get a job. i CEAMAIER KZ, LU
bk ETRIAEMS .

(10) “entertaining” fEFEZF1H], SRR “HEM, HAWKREA", . This is an

entertaining and instructive book. X2 — A4 FhEH, HEFAHEFE LW P,
Professor Smith delivered an entertaining lecture on the economic impact of the World

Cup. S 307 3902 36 Tt FURR X 22 U5 B B T O IR 3 | A A
SREL:
J&C #9925 | I+

JBC R —RAMAFB LA EREEERFGEN F B AE, BB RASE,
HEBRE - THEEYT, DRBEE—(MNERFEHRTREEN, hAF A%
FixAMREFHIE, EHEINF, SO TERFHELATERERE, A
1, 38 it — % — Yy v A B R TR

WEAH-AS, BEEXTFRHIRIAOLRERTHXE, A, LR
EfrmatEity, EHREERXRREASHEH,

J&CHE P RN RELS, T, WHEREZH.

4 BAEUTEHS JIKC FINERFEREPE S M Fo J&C FIFAGE A H
—EEREREARS?
SHERNBOTHALE 16 ~17 51,

r= What does your job involve? {R&9 T 1B IZYRLLERTT?

EESTR-THLP
TR SR AT A REHE (%EHEAEY S H /5 Semling Photographics) :



FRUFERRIOSTES (DR

— The Board of Directors # 34> Chairman #H K The Board of Directors # $£>

Managing Director &3

Financial Marketing Production
Director 1 95 B8 Director 44 B8 Director 4= 7= &
Personnel Chief Sales Publie Advertising  Works/Factory  Purchasing
Official Accountant Manager Relations Manager Manager Manager
Manager
A& Baitim Bigam AKX 78 T T & e 23
EZ5 2

5 HMREAEATAMRIEARASM I&C FEH—MEHHIE, U THIRS

5 A~ERRHREL, HEERNFEA-EEERERE,

Job Titles Ei &

(1) chief financial officer 445 814

(2) management consultant & 3% i)

(3) personal assistant > ABhEE, FAABIEE,

(4) quality manager i =48,

(5) sales representative #E{{3&

Responsibilities Bl 3%

A visits customers, leaves samples and supports the customer service department
Vi, WA, RRE P IR ER

B s responsible for testing new products and deals with customers’ complaints
TR dh, AEHRE P

C interviews clients and gives them advice
KiE P, fRftEil

D is responsible for the company’s accounts, and controls money coming in and going
out
AIARIKE, WRARY kN

E organizes meetings and deals with correspondence
HALW, AbFRMEF

SHERWBIBHBE 17 71,

Egoy 2

(1) responsibility Bl 97, {£4, X %, Ul; The head of a large company has many
responsibilities. KX/A & H4M1FH IFLH T, be responsible for sb. /sth. Xf3 A /K
HMF, W He is responsible for the management of sales. fth ff 77 &Y B & Ffi
Men and women must become equally responsible for bringing up children. 5 A fl4
NIRRT 09 755 L5 .

(2) deal with Zb¥8, #1: They learned to deal with any sort of emergency. fiifi]3#4 T 4t
FT E 2160, Your responsibility is to deal with complaints and correspondence.
PR TAE RS R AL B BORFIRAEF 1 -



