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Unit One
Meeting Guests at the Airport

. In this Unit, you will learn to

25 Be a qualified tour guide

&5 Prepare for receiving a new tour group
&5 Receive guests at the airport

&5 Introduce the T3 airport briefly

&5 Deal with the checked baggage losses

L f'; ;
I. Look at the items in the pictures, which a tour guide Ifﬁ;tp'ﬂrry when he or she goes

to meet guests at the airport. Fill in the blanks in the foﬁ;’}q’s paragraph with the
help of the pictures. ,
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When receiving a tour group, the guide should always wear his/her tour guide 1 and
carry with him/her a copy of certificate, 2, copies of the insurance, various vouchers for
settlement, a 3 with tour group’s name, a megaphone, business cards. If there are more

than 10 members in a group, the guide should preparea 4 of travel agency.



II. Listen to the passage about the obligations of a tour guide, and fill in the blanks with

the missing words you have heard from the CD.

During escorting tourists on their travels, a tour guide not only provides them with
1, butalso does a wide range of tasks.

First of all, a tour guide’s job scope is broad, including various tasks, such as meeting and
_ 2, checking in and checking out, arranging food and accommodation, providing en
route services, giving tour advice, dealing with 3 and emergencies, doing pre-tour and
post-tour jobs. In addition, tour guides act as educators, instructors and 4 experts in
local and national history, culture and other nature science and humanities.

Next, a guide is the representative of a travel agency. He or she will help shape the first
impression to visitors. His or her quality of service contributes to the building of corporate
5 and the promotion of tourism resources.

Finally, meeting people from all over the world and with various cultural backgrounds, a
guide is committed to acting as a folk ambassador, and to letting more foreign guests enhance

their 6 about China and Chinese people.
II1. Read the following terms and the job descriptions. Match the term with correct job.

The Local Guide He/She is assigned by the travel service to organize the tour group.
He/She accompanies the tour group from the passengers’ point of
departure to their safe return, and supervises the implementation of

contract by the local agency.

The National Guide He/She is assigned by the travel service at the tourist destination.
He/She is in charge of the liaison work for the inbound tour group and
supervises the implementation of contract by the local agency.

The Tour Leader He/She is assigned by the local travel agency. He/She meets the tourists

(The Tour Escort) and provides the local guiding service.

ﬁ -
£ New Words and Expressions

voucher ~ ['vautfo] n  iEH; ¥
megaphone ['megafaun] n ¥EEB; #H

escort ['esko:t] n [ER; P
emergency [i'ma:dzansi] n. BE&HN; ERFH
humanity [hju:'maeniti] n. AM; Aid
ambassador [@m'baesada] n. XKigE; &%
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o Proper Nouns

mvelageney TR enroute serviees i P
The Local Guide /& = The National Guide 4
The Tour Leader (The Tour Escort) 47iFA gt e o

..........................

Conversation 1. Meeting a Tour Group at the Airport
Wang Yi, a professional guide from the China International Travel Service Head Office, is

to meet a tour group from the United States at the Terminal 3, the Beijing Capital International

Airport. Now, Mr. Smith, the tour leader is walking to Wang Yi.

an

w

(A: Wang Yi B: Mr. Smith)
Hello, I’'m John Smith, the tour leader of Sunny Tour. I see the sign you are holding, so I

think you are the one we’re looking for.

: Yes, Mr. Smith. Absolutely right. I’'m Wang Yi, the guide from CITS Beijing Branch. Nice

to meet you!

: Nice to meet you too. Sorry to have kept you waiting. We have brought much luggage with

us. So it took us quite a while to go through all the formalities. My members are all here.
We have a group of 15, right?

: That’s right. Attention please, everyone. Here is our guide Wang Yi. Please say “hello”.

Ladies and gentlemen, welcome to Beijing. Our coach is waiting outside. Please check

your baggage again.

: Ok. We are ready. Shall we go now?

All right. Ladies and gentlemen, go this way, please!

Conversation 2. Meeting a Tourist at the Airport
The tour guide Wang Yi is at the airport to meet Ms. Rose, a tourist from the United

States.

o

(A: Wang Yi B: Ms. Rose)

: Excuse me, madam. Are you Ms. Rose from the United States?

Yes, I am. Are you the tour guide from CITS?

You are right, madam. 1 am Wang Yi, your local guide. Welcome to Beijing, Ms. Rose.

Nice to meet you.

. Nice to meet you too.

How was your trip? It was quite a long flight.
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