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Abstract

Blue Book of E-governance: Annual Report on China’s E-governance Development
(2018 -2019) , co-edited by He Yiting, the vice president of Party School of the
Central Committee of C. P. C ( National Academy of Governance), is the
thirteenth annual report reflecting the development of China e-governance in the
latest progress, and analyzing the key e-governance issues in theories and practices.

In April 2018, President Xi Jinping emphasized at the National Conference on
network security and information technology that we should use information
technology to promote government and party affairs openness, speed up e-
governance, build an integrated online service platform for the whole process, and
better solve the problems of difficult, slow and cumbersome citizen service
experience that enterprises and the masses have strongly reflected. It is important for
the government to commit to a people-centered approach, take the improvement of
people’s well-being as the starting point and the foothold of information
development, in the career of cyberspace affairs which will make everyone have
more sense of acquisition, happiness and security in the development of information
technology.

Standing at a new historical starting point to promote national e-governance is
an important part of implementing the strategy of “Strength in Cyberspace” and
speeding up the construction of “Digital China”. It is also an important way to
deepen the reform in an all-round way and promote the modernization of national
governance system and governance capacity by informationization. Digital
government is an important part of “Digital China” and the core combination of
digital economy, digital society, digital culture and digital ecology. It is necessary
to give full play to the leading and coordinating role of digital government in order
to comprehensively drive and improve the construction level of “Digital China”

’

promote the innovation of government management and social governance pattern,
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and accelerale the transformation from the departmental-centered construction
model to data sharing. The government’s information-based coordination,
scientific decision-making and network information security protection capabilities
should be continuously improved, so as to build a service-oriented government
with clear powers and responsibilities and high coordination and efficiency.

The theme of Blue Book of E-governance (2018 — 2019 ) is government
management innovation under the digital China strategy. From the perspective of
theory and practice, on the basis of analyzing and summarizing the status quo and
trends of global and China’s e-governance development, the report focuses on
strengthening top-level design, policy implementation, best practices, pattern
innovation, and technical support, exploring the e-governance development path
required by the new era socialism with Chinese characteristics, so as to deepen the
reform and innovation of the administrative management system, promote the
modernization and upgrading of the government governance model and governance
capacity.

The first chapter of the book is general reports. The first one revolves around
the work focus of China’s e-governance field since 2018, sorts out the
achievements in the fields of system construction, efficiency improvement and
thought innovation. The problems encountered in the process are objectively
analyzed. Besides, it puts forward several suggestions after making the judgment on
the development trend of China’s e-governance in the future. The second report is
based on the full investigation of the national online government service platform,
introduces the main achievements of the construction of China’s integrated online
government service platform, analyzes the problems existing in the current
integrated construction of China’s government service platform. It points out that
in the future, we should promote the overall service, strengthen public
participation, deepen the use of data, and innovate development thinking, and
promote the implementation of the relevant requirements of the party and the state
in all regions and departments to propel the integrated construction and
development of the online government service platform.

The second chapter is special reports, including the global e-governance

development trend research report based on the E-governance Development Index
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(EGDI) in the United Nations E-governance Survey Report and the report for
survey research on the investigation and evaluation of online government service
ability done by E-governance Research Center of Party School of the Central
Committee of C.P.C ( National Academy of Governance ), which was
conducted by 32 provincial-level governments and 32 key cities across the country.

The third chapter summarizes the result and experience of several departments
and regions of “Internet + government service” in the construction mode,
technical structure, system norms, safeguard measures, etc. , integrating the
development status of China’s “ Internet + government service’ from the
perspective of theory and practice.

The fourth chapter introduces the innovative practices of Shanghai, Hubei,
Guangdong, Guizhou, Shenzhen, Chongging and Hangzhou, focusing on the
implementation of reform measures such as “one door only” , “one time at most”
and online approval in the process of building an integrated online government
service platform.

Aiming at the frontier issues of information technology development, the fifth
chapter discusses the application of new technologies such as big data, cloud
computing, mobile internet and Artificial Intelligence in “Internet + government
services” .

The sixth chapter is the memorabilia, which has made a comprehensive record

of important events in the field of Chinese e-governance in the past year.
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