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Abstract: With the implementation of the “Internet +” nation-
al strategy, applications of “Internet + Government Service” contin-
ues to be deepen. At the same time, the society and public expect
better government services and better customer service experience in a
quick increasing trend. In order to evaluate and enhance the e-service
capability of the governments, the project constructed the government
e-service capability evaluation system including provinces, cities,
ministries and commissions from the perspective of four e-service
Channels (1. e. , government website, WeChat, micro-blog, APP).
And through the evaluation and analysis, the project reported the gov-
ernment e-service capability level and some interval attributes, The
comprehensive index, sunch as “ Double Micro Index” , new media
index , and the innovation index, are designed and proposed. Finally,

the report summed up with the best practice cases.
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