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Preface

In 2018, 1 have been honorably sponsored by the
International Labor Organization to conduct the research on
the subject of new jobs generated by digital business models in
China. In the end, Mr. Lu Jingbo, the director of the River Delta
Law Firm, Shi Qing, the lawyer of the River Delta Law Firm and
[ completed the research report Study on the New Jobs Generated
by Digital Business Models in China in both Chinese and
English. The digital business models defined in this report are
business models related to the digital economy, sharing economy,
gig economy and on—-demand economy that emerged with the
development of the Internet and the large—scale application of

digital technology. The term “new jobs” refers to the johs or
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Preface

employments carried out by the workforce who are mobilized
by digital technological innovations such as e—commerce or
online platforms. In China's documents of policy and academic
researches, the terminology “new forms of employment™ are also
used to summarize new forms of employment generated by the
digital business model.

Due to the limitations of the report length, many brilliant
cases and theoretical insights that we found in the process of
research cannot be shared with readers. Therefore, based on the
original report, I finished this book by adding a lot of theoretical
and practical cases of new forms of employment.

The rapid development of China’s digital business model
and associated new forms of employment has attracted global
attention, including international organizations such as the
International Labor Organization. As a huge labor market with
a working—age population of nearly 900 million and a total
employment population of 780 million, even small changes in

China's labor market will be a huge one in scale around the
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world, not to mention the emerge of new forms of employment,
such a huge rather than a minor change.

In the past five years, new forms of employment
dramatically surged in China. On the one hand, it provides
employment opportunities for tens of millions of workers,
and on the other hand, it improves the job quality of workers
who were originally stuck in informal employment. What we
mostly hope to see is that in such changes, the value of workers
(people) appreciate. The direction of development of new forms
of employment and the choice made by Chinese people will
influence on the labor markets in other countries, and it can also
inspire policy makers around the world.

The Future Of Work Centenary Initiative issued by the
International Labor Organization (ILO, 2015) mentioned that
the new forces are changing the world of labor. Some of them
emphasized by 1LO have also played a huge role in China,
including science and technology, capital, and the changes in

the structure of workforce, etc. However, in my opinion, ILO
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Preface

missed the most important force that brings about changes and
shapes the future of the world of labor, which also drives the
greatest advancement in China's labor market - innovation.
Countless ordinary workers are making great effort to adapt
themselves to a rapidly changing world, trying to use new
technologies, platforms, infrastructure and policy opportunities to
create digital business models, expand markets for products and
services, and enhance individual market value. The innovative
spirit and entrepreneurship of countless ordinary workers have
heen spurred in digital business models and transformed into
“entrepreneurs” , those who can discover and utilize new
markets. In China, we have seen this trend growing.

In the foreseeable future, the power of innovation is still the
most important force driving the economic and social progress
of China and promoting the future of work. Only by innovation,
workers can have more choices, more job opportunities and
more chances to realize their own values. Although we must be

watchful about the potential risks that future world of work may
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encounter, we should still protect and encourage innovation, and
guide the direction of innovation to better serve the ultimate goal
of economic progress, which is the people.

This book describes and analyzes the trends, types and
features of new forms of employment generated by the digital
business models in China and describe the legal status of
workers in new forms of employment under Chinese law. To
display the details of new forms of employment, this book
examines three typical representatives of digital business models
in China, Didi Chuxing, Alibaba, and Zhubajie, which attracted
tens of millions of workers. This book shows five typical cases
and labor disputes related to the new forms of employment in
China, presenting the attitudes and actions took by the platform
operating companies and the court. Based on the above analysis,
this book provides policy suggestions on how to use and develop
new forms of employment and tackle the challenges raised by
them.

The completion of this book attributes to many people’s
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help. I appreciate the colleagues Feng xin. Xue yan, Xian
Weihua, Chen Yuhong, Wang Benxi etc., from Didi Institute
of development research. Thanks to Gao Honghing, Dean of
Aliresearch Institute, Tan Chongjun, Deputy Dean of Aliresearch
Institute, Hao Jianbin and Xu fei, directors in Aliresearch
Institute for providing chances of surveying. | also owe gratitude
to Zhu Bajie platform and its cooperative partner Yang jun.
I give special dedication to Luo Rongbo, the editor of the
Chinese Worker Publishing House, who has done a lot of work
for the publication of this book. It is his constant concern and
enthusiasm for the new forms of employment that ultimately led
to the completion of this book. The sixth chapter of this book is
based on the sixth chapter of the original research report, which
was completed by Lu Jingbo and Shi Qing, the lawyers of River
Delta Law Firm. The sixth chapter of this book has been partially
revised based on its first draft of the research report. Special
thanks to the Lu Jingbo and Shi Qing for their contributions to
l)

the original research report. Particular thanks also to my wife Li
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Yi, who gave birth to my daughter when I finish this book and
took care of families with all her best when the book was being
revised and finally be published.

The organization of this book also uses the versions of the
ILO report in both English and Chinese. Due to the limited
knowledge and experience, I guess there will be unavoidable
mistakes and inadequacies. Warmly welcome all the readers to

connect the author.
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MERFTHANHRELE, TETVERNFTH T
FELHEFEBFAERDEHLESNETE, HFHLERX
FERETERA T &, BATHERF & HEAAE, &
WA E A RE, BRICERSHELEAFEKT, Uber,
Lyft, Airbnb, TaskRabbit i1 Feastly % # A 09 % A 4% & %
WA K A b FEAATHY B A P RO R, R
WY EFH A THOREF . 1% Uber 5 Lyft i 7 #L,
Airbnb #] 5 E 3 TaskRabbit W H X £ £ % F “FHHk L
A", AR AFHHERGET REN&H, WHEALBES
Fot Ry kK, ERALF, “FRHRLPE" —HHGHE
MIBMSRELTEERAET I AR KRN T A P E
B SRR 57 By T E B .
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FRLBEAEHFHLESFIAEX, AMIEAT
FIRERMEEFHLEXRFTRAELS, wBFEF
( digital economy ), 3t % # i (sharing economy ), & T #
i (gig economy), J % %4 % (on—demand economy) % .
KHEAY, FRMAREAE AR ERMBAZANE
Ro BFEFMATHARILAMANZI R A, BFEF
Frii kg N aE K20 L 0 FRRKEE4E, G LE
A M LR P B F X & (digitization ) PR M #F 1h
B E; LS Fod EFIE AT A (digitalization ) ., ¥ F
BHREREASR, EMASIREEAAT K. BFEEFL
GZREABA. Y, &, BEMREZFHE LR
HEELAEEFLENEFES. ERFEFHER L, &
Q0MEHE-—DI0F, 2FLHF,. EIEF. NFELHF
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