BEH BFBB

21 A i

21st Century Practical Oral English

35 i F0
u 2= ﬂff'JH’_-E. 4

AMESR FEAS




......
!! TR T

21k &Sk Jﬂ%ﬁ:‘{‘

21st Century Practical Oral English

OiERE 4

AMER FREALE

B E(BHRLaHA)
RWHE NERE F B
BN BRSO BRHE
£ & e RO
HEUH B




B ERSE (CIP) 88

21 e S FI SRS O IR EORE. 4/ BRI I At 4. — Loifg . B LR iR E,2012.5
(21t ABEH OE R 51)
ISBN 978-7-309-08688-1

[.2- M. Bk M. 3EH-OE-RSEE-6 V. H319.9

R A P T CTP 34 B2 (2012) 55 003190 5

21 X AEIEOIEHRE. 4
FREAMR A 4
FEAT A G

BB FER A A R A & 1T

AT EALEE 579 5 B4 200433

4L : fupnet@ fudanpress. com  http://www. fudanpress. com
17T %45 . 86-21-65642857 F {4 :86-21-65118853
AP AR . 86-21-65109143

HT LA G 2 TITHE G ED %541 R 4 A]

FFA4 787 x960 1716 EN3K 11.25 %203 T
2012 4E 5 A5 1R | SCERR

ISBN 978-7-309-08688-1/H - 1822
JEf: 27.00 3T

YA B T (A i ) B2 B R R A PR R AT R
e T SR = O




=
bl

Hi &

(2 RS YR DR ) KBS E SR EEEREE . A
BE GBI AA TR B GE 2 I BSehr, Wik S¥Ees . £l B
AP E I RRIECENZ, RIEHE SRS LAY PR R NI AT AR, 28
R AL B ER L. EEAESE . SRR CSEN, kB EbE. SR
t. B EESRE, HRBRSEA NIRRT, AR RTEITL
EMIEESEM. FAHRORELTEETUTSA.

1. BRERER

ARBNRITN—TEE, AEBRES . EE. 87 . 2. 85,
B, Stk B4, RES T, JHREMEREEE, BN E T
. :

2 EEMELED

SRR TS A SRR E SIS FR B MLk, SRR R
B, HEEEERIEE . mE . BARMNE., JREMREEE MBI R, W2
HoRmak, s E5h.

3. ERE SR

APBEITE . WHEEAER, BT¥Y ., 8%, UERAEHESNE
HFRRATEE N, T e (] RS h AT AR 4R

4. BRFMERE

ST LR, HIZEEEEEUY, HEEM&NTES, B
N &

5 iLxttemE

AfRER P bR, WS ERIG R, e
EE MR T BT k.,

AR, B2 ROT, SR — N EE, B E2—3ife,
A A —

AT AR HERR S T .

1. “Warm up” (8N ): WS ARRARESES, BAEHE, EikE
B, BIESEEA A,



21 2k A RE B HAE 4

2. “Start” (8N ): MESHEOIE . BACRYER EEE, ferdic
Bl

3. “Practice” (#itH ) : L3O HHEE Ak . WFHRG . DATHE%S%
2, LATRRZHEAIEH B LB B N2, A BRIk RE S

4. “Broaden” (#iR& ): Mt RS EMMXMFEERHRRE, EHIERA
MR, EAEHR A REERE ) .

Roh, wHOTRIG A REQHERICRISAHXA T, UEFARN
HsE AR A T ALE A

A B E R AVRIIGE, EHOVBRIIEE . BRICH., Bk, &N TR
o TR RESE. NERE., AEE. BRI, KR, FH. OKH. W
M, FAe, REEE. B, WK, REl. WER, WA, RE, iR
(FEEREmWT )

M TREKFER, BhffaAaimasiiz, $oF REFITFRIE,
I 1 B AL [ A WL

A
2012451 A



CONTENTS

Unit1 Jobs 7

WarmUp 1

Start 3

Practice 5
Broaden 8

Word Bank 9
Useful Sentences 10

Unit 2 Job Interview 17

WarmUp 11

Start 13

Practice 15
Broaden 18

Word Bank 21
Useful Sentences 21

Unit 3  Business Etiquette 23

WarmUp 23

Start 25

Practice 29
Broaden 31

Word Bank 33
Useful Sentences 34

CONTENTS



21 4R 5 A B o AR 4

Unit ¢ Professional Ethics 36

WarmUp 36

Start 38

Practice 41
Broaden 44

Word Bank 46
Useful Sentences 47

Unit 5 Guest Reception 48

WarmUp 48

Start 50

Practice 52
Broaden 54

Word Bank 56
Useful Sentences 57

Unit 6 Meetings & Exhibitions

WarmUp 58

Start 60

Practice 62
Broaden 65

Word Bank 67
Useful Sentences 68

Unit 7 At the Office 70

WarmUp 70

Start 71

Practice 73
Broaden 77

Word Bank 80
Useful Sentences 80



Unit 8 Company Presentation

WarmUp 82

Start 83

Practice 86
Broaden 88

Word Bank 89
Useful Sentences 90

Unit 9 Product Promotion 92

WarmUp 92

Start 93

Practice 96
Broaden 98

Word Bank 100
Useful Sentences 101

Unit 10  Business Negotiation

WarmUp 102

Start 103

Practice 106
Broaden 109

Word Bank 112
Useful Sentences 112

Unit 11 Customer Service 114

WarmUp 114

Start 115

Practice 118
Broaden 119

Word Bank 121
Useful Sentences 122

82

102

CONTENTS



21 #H4E5E Al KB o EHAE 4

Unit 12  Business Networking 123

WarmUp 123

Start 124

Practice 127
Broaden 129

Word Bank 131
Useful Sentences 132

Key for Reference 134

New Words & Expressions for Book ¢

158



Unit 1

UNIT 1
Jobs

« Requirements and needs

Warm Up

I Match the pictures with the names of jobs in the box.

R T )

receptionist /ri'sepfanist/ n. someone whose job is to welcome and deal with
people arriving in a hotel or office building, etc.
HeAF B
sales representative AR
fire fighter a person whose job is to put out fires i} 5 i
fashion /'fefan/ n. a popular or the latest style of clothing, hair,
A decoration or behavior B & )
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9 10 11 12

engineer police officer receptionist

fire fighter businessman nurse

fashion designer singer cook

teacher postman sales representative

Work in groups and name the jobs according to the descriptions
given.

calm /kan/ a. not excited, nervous or upset -F##49, 4449
instruction /in'strakfan/ n. teaching that you are given in a particular skill or

subject 45§, #F
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Description

1. A. being good with machines or building

B. being ready to keep order and protect people

C. keeping calm and brave in the face of danger of fires

] o]

D. being familiar with the place and travel a lot to collect
and deliver letters

E. loving food and making dishes

F. having an eye for clothing
G. keeping smiling and being good at receiving all kinds of people

H. being able to persuade other people to buy things

1. aiming at doing business and making money

Sle|e| ]| »

1 J. providing instruction and knowledge

11. K. looking after people, especially when they are ill

12. L. having a gift for music and performance

Start

B Read and practice the following dialogues with your partner.

e e

creation /kri'eifan/ n. #]3i&

accountant /a'kauntant/ n. a person whose job is to keep or examine

the money accounts of business or people

it AR, 2

marketing /'makitin/ n. the action or business of promoting and
selling products or services 3 & 44
inform /in'form/ v. officially tell sb. about sth. or give sb.
information ifi f2, 440
keep sb. informed give sb. the latest news and details about a
L situation ik 3 A fm it )

3
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Dialogue 1

: Hello. I'm Wang Lin.

Hello, nice to meet you. I'm Brenda Smith.

: What do you do, Brenda?

I'm a sales manager.
Oh, where do you work?

: 1 work for an international company in London. How about you, Wang?
: 1 work as a fashion designer. '

: Wow, it sounds interesting.

: Yes, I like the job, but what bothers me is that it always needs creation.
: Well, it’s not bad. You just need to keep up with the latest fashion.

: That's what [ have to do. Actually I have just attended a fashion show.

: Really? Could you tell me something about it?

: Sure. | happen to have some pictures with me now. I'll show you.

Dialogue 2

: What do you do?

I work as an accountant for money, but my real passion is teaching.
Where do you teach?

: I'm teaching English in a middle school as a part-time job.

: That sounds interesting. How about your job as an accountant? Do you enjoy it?
: Not really, but it pays the bills. What about you? Where do you work?

: 1 work for a large foreign-owned company.

: What do you do exactly?

: I work in the marketing department.

: Have you been there long?

: This is just my second year. I'm hoping to get a promotion next year.

: Good luck with that.

Thanks. Keep me informed about your passion as a teacher.

Listen to the following dialogue and fill in the blanks.
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quit kwit/ v leave a job, school, etc., esp. without finishing
it completely #37

impression /im'prefan/ n. the opinion or feeling you have about sb. or sth.
because of the way they seem #f %

prospective /pras'pektiv/ a. likely to happen at a future date FAMA 69, A ko)

v

A: What do you think of getting a job in the summer?

B: Good idea!

A: What would you |) ?

B: What kind of job do you want?

A: Any kind of white collar job for which I get paid. I'll be quitting in
2) anyway.

B: Well, you'll have to decide what you'd like, and then you can go after it. You won’t
get very far if you 3) just anything.

A: Why? I thought the more things 1 was willingtodo,4) ——

B: Unless you look for something specific, you 5) you can
do nothing well.

A: Isee. Youmean I will never 6) __ ) that way?

B: Right.

Practice

Look at the pictures of the Chinese celebrities below and describe

their occupations with the words and phrases you've learned in this
unit.

celebrity /si'lebraty/ n. a famous person, esp. in entertainment or sport
Liw, BA
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l\ .f/

5. Yao Ming 6. Zhang Ziyi 7. Lang Lang 8. Han Han

B Two people are talking about job hunting. Read and rearrange the
following statements to form a dialogue. The first one has been given.

current /'karant/ a. happening or existing now % 4745, {6

set about doing sth. start doing sth. or making plans to do sth. in
order to achieve a particular result 45 £ ¥

1. That is important. Doing research on a company you are interested in will ||
definitely help your application. I
2. Thanks! Keep in touch. |
[ 3. Hi, Monica, how is everything going?
4, That’s really a problem. Perhaps you can set about looking for other
opportunities, can’t you?

Il 5. Why? You're not satisfied anymore?
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6. Everything goes well, but [ am thinking about quitting my current job.
7. Yes, 1 am interested in some positions in other companies, but I need to do
some more in-depth research before I send my application letters out.
8. Certainly, it is very nice talking with you. But I really have to go now. Catch |
you later.
9. It’s just I cannot grow anymore. My boss is not really supporting me. 1]
10. OK, good luck to you.

A: Hi, Monica, how is everything going? (3)

HE Think of an occupation and write down as many statements as
you can about what you will do at the occupation. Describe your
job and answer your partner’s questions to see if your partner can
guess the job. Then switch roles.

( N
Asking about and describing jobs

® What are the main job responsibilities?

® Do you have to use any special equipment?
e What kinds of clothes do you wear at work?
® What'’s the best part of the job?

e What's the worst part of the job?

@ About how much does the job pay?
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Broaden

Read the following passage and answer the questions afterwards.

Yew Words & Expressions

bachelor’s degree FLE4

foist /faist/ v. impose an unwelcome or unnecessary person or
thing on 42 +-3& Ao F---

carrot /'keerat/ n. wE |

bottom /'botam/ n. the lowest part of sth. j& 3, X2

Getting a Good Job
What qualifies as a “good job™ to you? I've interviewed many Chinese university
students, and I always get the same answer: “I want a good job.” But that’s where they
stop. They don’t know what a “good job™ is! They seem to think that a good job is one
in which they’ll make lots of money, or it’s the one that their parents tell them to take.
A lot of the time, that “good job™ is a job that, normally, you have to work many years,
and get promoted based on your abilities. Too many graduates say, “I have a bachelor’s

4



