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Procedures of Tourist Reception
H 22 HE






& Unit L

iing the Guests at the Airport
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6. lift [Irft] n. B4

7. suitcase ['s(j)u:tkers] n. # T

8. luggage ['Iagid3] n. 7%

9. coach [kaut[] n. B

10. plaza ['pla:za] n. M4 s
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Qat!

BN flight number 341555

3 morning flight S35 k41

EEX night flight B¢ 5 k471

information desk [a]{fl 4

53 parking lot 2% 1

=8 luggage check {7252

tour guide certificate SiFiE

=3 lost-and-found office 44
BaAL

) mechanical passage 5]
i

{0 carry-on bag Fi 5175

K&l tour code FS

EF1 name list 2&5%

EE] tour leader §ifA

£ tour group 3% F BA

[E] count the number 1%

EI3 local guide i fZ

¥4 on the tour EH

EE] English-speaking guide &
B

FEl E.TA (estimated time of
arrival) ¥t 2346 j&]

FXi suffer from jet lag i & R R,
B ZEARE

EX] claim one's luggage ASE
ABTE

E¥3 on time AR




Dialogue 1 Meeting the Tourists il &% A

*Li Mei:
*Mark:
Li Mei:
Mark:
Li Mei:
Mark:
Li Mei:
Mark:

Welcome to Beijing.

Thank you.

Nice to meet you. I'm your local guide, my name is Li Mei.
Nice to meet you, too. I'm Mark.

Are you the tour leader of the group of twenty-five.

Yes, | am.
Did you have a pleasant trip?
Not bad.
Zi§. WLk,
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Dialogue 2 Arranging Coaches ZH &%

et

Shall we go straight to the hotel?

Mark: Wonderful. We're eager to take a shower as soon as pos-
sible.
The parking lot is on the second floor. The coach is waiting
there.

Mark: Fine. Let’s go.
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