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“Part One Activation

I Topic-related Words

Study the following words and expression related to language. Use them to make
sentences as in the example.

B B B B A Bl TR E R E DD DR EEEEE N
N S R . e : AL "’1“
argot body language buzzword dialect b
1 - " - I -
. . i K s _ . g8 c - - - -
. Tigurative gesture jdiom jargon »
1 | Taela ‘ 2lala | Tallll<dlas S royvert -
5 exicon l.h___'IL”.“ |I1§,_§~J|_;._Hf,_.: Provero ¥
i .- 1
. slang terminology tongue vernacular -
2 B A B E N R R EEENEEEEEERAEE B EEEEERETRD S

e.g. Eliot lapsed into his own tongue when he was excited.

II Quotations

Discuss the following quotations. Do you agree or disagree
with them? Why?

1. “But if thought corrupts language, language can also
corrupt thought.” — George Oywell

2. “I dveam of lost vocabularies that might express some of what
we no Longer can.” — Jack Grlbert

3. “Language is the road wmap of a culture. It tells you where its
people come from and where they are going.” .
— Rt Mae Brown -

IIl Listen, Watch and Discuss

Watch a video clip from a movie entitled “"Outsourced”, a romantic comedy about an
American novelty products salesman Todd Anderson, who travels to India to train his
replacement when the call center he manages in Seattle is entirely outsourced there.
Then answer the following questions.

1. What does the woman want to get for her grandson and what does the
salesman suggest?

2. What is wrong with his suggestion?
3. What is the difference between “flat” and "apartment”?

4. From this movie clip, we know that “rubber” means in India/UK,
and in US.

5. Can you give some similar examples of words with different meanings in
different countries which may cause misunderstanding?
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'“ Two Textl

Warm-up Activities

1. What do you know about the development of English? Fill out the
following chart.

BC 55

Roman invasion of Britain by
= e - Local inhabitants
Settlement of Britain by Germanic | speak Celtic

invaders begins.

449

450-480 Earliest known Old English inscriptions

1066 ' William the :.Conqueroﬁ . ‘ (450_1100)
| ‘ invades and conquers England. |
1150 Earliest surviving manuscripts in Middle
- English
R ]
1348 English replaces as the |
! Y language of ms'Eructlon In most schools. | (1100-1500)
English replaces ___ as the |
- 1362 | language of law. English is used in
. Parliament for the first time.
,‘ |
1604 | _______, the first English dictionary,
' L s | Early Modern English
7o . publishes his English (1500-1800)
| dictionary.
* 1878 publishes his American |
| __Eng_;lish iictionary. - Late Modern English ©
1978 | The English Dictionary is (1800-present)

2. Briefly explain the following terms.

globalization:
internettery:
computerese:

laisser-faire;

lingua franca:



3. Read and think

Misunderstandings, irritations, feelings of exclusion and a
sense of inferiority, are daily challenges for non-native English
speakers trying to communicate in the language of global
business. What exactly happens and how can global
organizations help employees become more effective in
this intercultural language and its various communication
styles?
Vast amounts of skill, expertise and knowledge
remains hidden in organizations because of language and
cultural barriers. Native Spanish, German, Dutch, Turkish,
Chinese or Bahasa Indonesia speakers all make a daily effort to
understand, speak and write English. Native English speakers
try to understand the many variants of non-native speakers.

Together we try to get used to each other’s accents and accept the
language mistakes inevitably made. We try to figure out what a good
translation would be for a particular expression and how the words are to be
interpreted and valued in our own language. We get lost in translation.

On many occasions the native English speakers form the majority at
international meetings. They patiently watch how non-native speakers
demolish their native language and still praise them on their command of
English. Are native English speakers aware of the difficulties non-native

speakers face and how this affects their feelings and the dynamics of a
discussion or debate?

Even if English is the global language of business, cultures maintain their
own style of communicating. This frequently causes serious misunderstandings
and irritations especially as we have no insight into our own communication
style and the effect this has on people with a different cultural background.
Some may be offended by the directness of a foreign colleague while others
find indirectness a cause for suspicion, There are cultures where people need
many words to express themselves, such as in Italy or in India, while in other

cultures people limit themselves to the minimum number of words possible,
such as the Danish or the Dutch.

What is language barrier? What problems may language and cultural
barriers cause in a multilingual workforce? Give examples to illustrate your
point.




