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Foreword

The Central Committee of the Communist Party of China ( CPC)
and the State Council attach great importance to the development of the
human resources (HR) service industry, and have formulated a series
of policies and measures to strengthen overall planning, intensify re-
form, optimize the market environment and promote the healthy and or-
derly development of the HR service industry. The 19th CPC National
Congress also made new arrangements and requirements for promoting
the development of the HR service industry. In order to further imple-
ment the spirit of the 19th CPC National Congress and guide the HR
service industry to develop healthily and rapidly, we organized the com-
piling of the Annual Report on the Development of China’s HR Service In-
dustry (2018) in 2018 ( hereinafter referred to as “the Industry Re-
port” ).

Focusing on the implementation of the new spirit and requirements
of the 19th CPC National Congress on HR and HR service, and based
on the latest data and changes in China’s HR service industry in 2017,
the Industry Report presents the significant achievements, major meas-
ures and distinctive highlights of the development of China’s HR service
industry in 2017. The Industry Report is divided into 8 sections with 18
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chapters in total, including Overview, the Industrial Service Modes ,
the Industrial Management, Relevant Associations, Special Topics, as
well as Local Development, Institutions and Activities. The Overview
section consists of two chapters, and mainly introduces the overall cir-
cumstances of the development of China’s HR service industry, and se-
lects main viewpoints of some relevant, experts and scholars on the im-
plementation of the spirit of the 19th CPC National Congress in the HR
service industry. The section of the Industrial Service Modes contains
two chapters. Adjustments have been made to the section this year. One
chapter in this section is mainly a general introduction and interpretation
on the development of eight major services such as talent recruitment
service, advanced talent seeking (‘headhunting) service and talent e-
valuation service in 2017, and the other chapter elaborates on the serv-
ices with obvious changes and distinctive features. The three chapters in
the Industrial Management section introduce the HR laws, regulations
and policies, the latest achievements of the HR market construction,
the regulation and administration of the HR market, the orderly promo-
tion of the opening of the HR market and the standardization construction
of HR from the perspective of the industry administrative department.
The section of Relevant Associations has one chapter that mainly intro-
duces the construction of China Human Resources Association and local
industry associations, including basic information key work, brand
activities and innovation measures, etc. The secton of Special Topics
has three chapters that mainly introduce the new circumstances and lat-
est changes of the industry deserving special attention in 2017 and in the
future. The three topics are the Digital Economy, the Belt and Road In-
itiative and the Construction of the HR Service zone. The first two topics
are newly introduced and the third is continuous to the previous year's

work. The Local Development section has one chapter. Considering that
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the progresses of HR service in different places are not the same, we
summarize the new measures and achievements in various places instead
of separately introducing the development of different places in individu-
al chapters. The Industry Institutions section has five chapters. It se-
lects five HR service institutions ranging from local government agen-
cies, central enterprises, state-owned limited companies, listed enter-
prises to emerging Internet businesses. It focuses on the new ideas, ex-
plorations, measures and contributions in the development of the indus-
try so as to facilitate inter-agency experience sharing and to lead the in-
dustry development. The Activities section has one chapter and intro-
duces 10 influential HR service activities held by national and local gov-
ernments as well as industry associations in 2017. The Appendices are
divided into four parts, including the industry memorabilia, relevant
policies, the list of national HR integrity service demonstration institu-
tions and the authoritative opinions published by People’s Daily.

The Industry Report, compared with the previous ones, emphasizes
more on being professional, precise, comprehensive and innovative.

Professional: more professional personnel have participated in the
preparation of the Industry Report. The editorial committee is composed
of governmental leaders, experts and scholars as well as agency person-
nel in the field of HR service, and the editors are also experts and mas-
ter hands engaged in the relevant work in the industry. The data in this
year’s report also tend to be more professional. The relevant data in this
Industry Report come from the HR service industry statistics, which is
complete, accurate, convincing, and strong in reference and guiding
value. The working procedure has also been greatly enhanced. The In-
dustry Report was edited and published for the third successive year,
and we have accumulated rich working experience, formed a scientific

working process and effectively improved working efficiency.
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Precise: the Industry Report focuses on quality issues for the pur-
pose of creating a quality product. With the aim of improving quality and
efficiency, the Industry Report has been improved, and efforts have
been made to enhance the quality and depth. This year, we have made
changes to the sections of the Industrial Service Modes and Local Devel-
opment. Abandoning the simple way of laying out the content, we re-
veal the essence of the development of the industry through in-depth re-
search and analysis, present authoritative analysis, publish professional
opinions and provide feasible suggestions.

Comprehensive : the Industry Report has eight sections, covering
the general introduction, service modes, administrative policies, ex-
pert opinions, local practices, experience sharing of representative in-
stitutions and typical activities of the HR service industry. With rich
content and broad coverage, we basically cover all aspects of the HR
service industry, and make the Industry Report a comprehensive busi-
ness guide and a valuable learning resource.

Innovative: the Industry Report is innovative in its content. It
adds viewpoints of experts and scholars on the implementation of the
spirit of the 19th CPC National Congress regarding the HR service indus-
try, and ideas and suggestions on the development direction, develop-
ment strategy and development measures of the industry. The newly-add-
ed section of Activities introduces to its readers the influential HR serv-
ice activities organized by national and local governments and industry
associations so as to facilitate mutual learning. The Special Topics Sec-
tion selects two new topics that are of great significance to the industry,
namely , the Digital Economy and the Belt and Road Initiative by analy-
zing their impacts on the HR service industry, as well as the opportuni-
ties and challenges brought along. The section of Associations is an indi-

vidual section for the purpose of giving full play to the role of the indus-
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try associations, and promoting a healthy and orderly development of the
industry.

We hope that the Industry Report could provide guidance and help
to the HR service institutions and people engaged in this industry as a
key file and business guide that is both authoritative and practical, and

ultimately play a leading and promoting role in the development of

China’s HR service industry.

Editorial Committee of the Annual Report on
the Development of China’s HR Service Industry (2018)
August 2018
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