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#ifi Requiring Information |

—2\. R TH
‘M”’ Hotel Information

N

RE KR 55 MR, EEB NIRRT 1S i s e e, 1
i, ESPRATIEER S J7HIE, SHE A SEATOLE T, X IR B &

SURSENFLR A o) B 2 A T4

=g/ i Vocabulary

1. introduce v.#EH; 4
[ AiEHKY ]

If you don't mind, I'd like to introduce

you to the hotel's reputation firstly.
WERAEAS T, Bk ENA
FA T FEAEAL A 1

[ T ]

introduce 1 F8 M AT AL
A5 BHGESI WEN, AR T
R, 2 TR T RS
Asig, 1R “duc” =to lead, to
bring, R “BI%, WOk, WA
TE MM

2. environment n. 2 B%5; SpSE

[ XiEBy ]

The room is the best environment to

have a rest or work in.

XA R R T A SR RIS
The hotel has comfortable environment,
humanized service for the guests.
W SEN AR, I & A
FEAMEAHIIRSS o

[ JHikfabr ]
environment 2 ERRIY 11
B, RZES, 5 H2] environment K,
5. SNTEREMXK, HH
1414 “inhabited environment” , X

JGY)EREsZ:

adj. 5 B 1Y;

3. intercontinental

YHbiry
[ Mty ]

Our hotel is managed by Intercontinental

Hotels Group.
FA TS PR R S A T



[ Jikfdr ]

intercontinental Z ] T &)L, A
PE, KBS KA. SR
B, FHheag -
flights” , IMPRIEE;
Hotels & Resorts” , P il MRS

intercontinental

“Intercontinental

i ML

4. covers an area of [HHl;

BA
[ XEpHy ]

e %8| Scene Example

L. BB AR ORT A7 B

i &Mt 5% The Front Desk Service

The hotel covers an area of 20 000 square

meters.

TSGR AR A BT 5 K

[ Jilikfidr ]

covers an area of —f¥#s “UF + B
27, 4 “15 square kilometers” gk “300
mu” , SGEATERT . A R
SCBRBIATER, T AFT R IR
fEEo cover § “H%, " HWEHE,

R X R 5 DX

BUAER) AT — A B B, 725 RN IR RS |

52

BB, BAWENRARE, @HAME, Bk, APP S, At
T L 7 AU R B MR SRS R . fEBE Rk B G , Wid

Jo5 ﬁgﬁ'ﬁ =P
(R A

N GO AR B ) ) i) T o] 08 S8 0 T 1 0L
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Subject: hotel basic information
XiangYun Hotel,

I am on a business trip to Shanghai
and need to reserve a hotel room. As
the business partners of our company
are large foreign companies, we can
not be disrespectful in hospitality, so I
send the email specially, and want to
know your hotel about specifications,

grades, basic introduction and
industry reputation.

Sincerely yours,

Wang

L WEREAER
B
FAPRER Bz, FHEEITIES A,




MREIGE AR

T A TA R LK AR RIS,
FrPARAF EANRE G, PRI Al
RET SRR N SERORURS . 5. FEAST
4 Kol

2. [l S mp

I
ES

W BB MRS, 56 I TR SR N A S el AR R R, [
WA B SR TR DTN, ATLATSIAE, (HAEERR

Dear Mr.Wang,

Thank you for your letter, Your
support is our motivation. I can tell
you responsibly about the content

of your consultation. Our hotel is

a famous international hotel brand
invested and built by Intercontinental
Hotels Group. Located at the center
of Shanghai, the hotel is close to the
famous international business quarter,
and it's the nearest five—star hotel to
the airport.

The Hotel covers an area of 30000
square meters, and the construction
area is about 25000 square meters,
It can accommodate about 5200
people or more. The hotel has 400
rooms, including 50 luxury suites,
and provides sauna room, gym,
swimming pool, chess room for
every customer, you can enjoy these
facilities as much as you can. We

combine Chinese food and Western
food, and you can have more choices
in catering.

The above is the basic information
about our hotel, If there is anything
unclear, please feel free to contact us
and look forward to your arrival.

XiangYun Hotel

FEWEILE:

B RIRAS, B SFRREA B 1.
AXRBEMNE, TR ST
EVRES, Tl R — K R BRI
i S B AR P S . 2T
BTG, B, MEARERRRIS
FNLIX, T R B — K L
Pl o

WE S REIARA 3 55K, EERHAR
A 2.5 JIE K, EREFTEAA
B 5200 Nt o JEIEIA 400 [RI& S,
Hrhgaptse A 50 44, HE A



Hi & /lik 5% The Front Desk Service

g SRR . 555 WekiE .
i, AT DURE E RX k. s
MBS 7RIS, 18R
e Svine L nRat [N

3. RN IS T Vil

PA RIS EEANS I, dRE AT
IANTE R T SR B AR EATT, HTE
BHIEIRK

s

WEAF R ARTET B, (HEh TIEAOR SE R, B A SR AR 2 58 R A 2tk B

TIEfRE, AR TRIEE RO EIAR .

Lobby Crew: M Hotel, How can I
help you?

RIEAG: MBS, ERA2 DA
jNE ok

Customer: Hi, I am on a business
trip to Chengtu, I have a lot of
luggages. So I'd like to know how far
your hotel is from the airport.

B pREE, REDE BRI ZE, W1
HITREZ, BTHR—T, RIS
NS H £,

Lobby Crew: You don't have to
worry about it. Our hotel is only two
subway stations from the airport. It is
convenient for you to take a subway
or a taxi after you get off the plane,
and we also provide pick—up service.
ATE A DL XAARHEL, T )5
BEHUA R ARk, BT LA
HEREAT AR, 10 B A FR 4
FHUIRSS

Customer: Well, is there a large

E
outdoor space in your hotel? I need to  #

i

ol

do outdoor workout at any time.
B XA, BRA TSR = S )
K7 A EREN AT IME S

Lobby Crew: Of course, the hotel
covers an area of 23 000 square
meters, and a lot of outdoor space has
been planned for you to enjoy at any
time.

ATE DL HOR, W M ARk 2
123000 F75K, HHMM TIRE 4
FEENZEIR, A TTIARGN 3 52,
Customer: Okay, I get it.

B/ ), RTHET .

Lobby Crew: Well, If you have any
questions, you can call us at any time,
we are always ready to serve you.
HIE AR 48, G Em R AT DL
Bl By, B N eSS B IR SS

Customer: Goodbye.
R R



