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hotel [hau'tel]

inn [in]

lodge [Ind3]
motel [mou'tel]
guesthouse ['gesthaus]

youth hostel
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reception [ri'sepfan]
business center
laundry ['lo:ndri]
house keeping

food and beverage department
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duplex suite
deluxe éuite
executive suite
business suite
junior suite

family suite
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city-view room
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courtyard-view room ERSEUE
skyline-view room PN R
sea-view room BRE
south-facing W
window ['windau] P

> BRSE.
tough [taf] SRIEHY
rude [rud] Hen
soft [spft] R
patient ['peifant] [ E: ]
impatient [im'peifant] EN L)
irritable ['ritabl] BN

1. HH 2T A 659
May | help you?

2. BAESESFA?

How long do you intend to stay in this hotel?

3. AAEAF—TALEEBEGTTHA,

I'll take a look at the hotel's booking situation.

4. HEMARAE., RG, MLRF, FERfbTHAF,
We have a barber shop, a laundry, post and telegram services, table
tennis, video games and so on.

5. BLEEMLE LD
Do you need any further information?

6. BT EHL2FNER?

What kind of room would you like?
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7. k& —fR L

How many people are there in your party, please?
8. &6 5 R MR —%,

The rooms by the seaside are relatively expensive.
9. HHEFORE 24 DEHIRS.

The business center offers twenty-four-hour service.
10. M ag 2R,

We look forward to your visit.

=, 360° mELiF

Dialogue 1 2&#EH#

-

A AT AR IE A, \
) May | help you? .

Amy: Heaven Hotel. May | help you?

Guest: I'm phoning from England. | want some information
before making a reservation.

Amy: Yes, madam. How can | help you?

Guest: The first thing | want to know is how far the hotel is from
the airport.

Amy: Only ten minutes' drive. There is a bus that can directly
take you to our hotel.

Guest: But we may have many people and lots of luggage. Can
you arrange pick-up?
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Amy: Yes. Please let me know how many people and pieces of
luggage.

Guest: Nice. | will tell you when we decide.

Amy: Okay. Anything else | can do for you?

Guest: No. Thanks.

Amy: You are welcome. We look forward to your visit. Goodbye.

Peter: Goodbye.

3k XEBE, BHAFTUEERD?

BA: BNEREFTHIEIE . REAETUTAEZ I T R—EER.
¥k B, &t, BEESBIRE?

EAN: BREBMENGEIBEESA .

3K AFE 10 0. BBE—WARERLIEXRITEIS.
BN EREEUEERSATTE. RITDTLAZHHENIL?
3K ALl BERFKESOANTE.

BA: XFT . BIRET ZBEHFMR.

30k R, BEOEBEMATLARZANE?

BA: RET, .

K AES. BEFENER. Bl.

'A: B

Dialogue 2 &g
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) Do you need any further information, madam? ;

Guest: Do you have a conference room?

jo
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Amy: We have a conference hall that seats five hundred people.
We also have ten meeting rooms which seat twenty people each.

Guest: So you must have a business center.

Amy: Yes, madam. The business center offers twenty-four-hour
service. We can provide translation service and we of course have
fax.

Guest: What do you charge for double and single rooms?

Amy: Single rooms are RMB 280 yuan per day while double
rooms are only RMB 420 yuan.

Guest: That sounds very reasonable. Well, I'll have to talk to my
boss before making reservations.

Amy: Do you need any further information, madam?

Guest: Ah, yes. Is there a boutique in the hotel?

Amy: Yes, madam. In fact, we have a shopping center with
fashion boutiques and a souvenir shop.

Guest: Thank you for all information.

Amy: Thank you for calling the Heaven Hotel.

BA: (KMIBEE=NEL?

K BAIE—EIRIEH 500 ARI=INE, EE 10 B 5505848 20 A
SISV

BEA: FFLMRMIZERAS PO,

3Kk BH, T, ESPORM 24 /NTIRS . BTTLUREEREIRS,
A==

BEA: (RXBERBAEFBRAES BIEAKZE?

3ok BEABESX 280 7T, WABEX 420 7T,

BEA: XIFERUFREIE. FIB, HEMBWRBEXBIRE .

K: &+, BEFEMLERD?
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BEA: W, 219, BEXEHERED?

Xk: B, Tt BELE, BAIXBEEBRIENILRE.
BEA: BEHRAARBER.

3K BBEEEBXEEE.

S 1R TIPS . W
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> BE.
standard room
single room
twin room
double room

triple room

> BEIRHE:
hot spring
swimming pool
gymnasium [dzim'neiziom]
tennis court

sauna ['sauna]

> e
living room
bathroom ['ba:6ru:m]
kitchen [kitfin]
dining room

bedroom ['bedrum]

> T
book [buk]
reserve [ri'za:v]

registration [redszr'streifn]
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