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1

Cultural Literacy
Page 010

2

Health Matters
Page 034

3

Getting Things
Done

Page 060

4

Life Choices
Page 086

9

Holidays and
Traditions

Page 112

Sitcom: I'm a Little Early, Aren't I?
Scene 1

Sitcom: Etiquette in India
Scene 2

~ Sitcom: Are You OK?
- Scene 1
- Scene 2

* Interview: Ave You Traditional i
~ Your Medical Ideas?
-~ Scene 2

Sitcom: | Need to Get a Package

 toAustralia a.s.a.p!

Scene 1

Sitcom: Planning a Party for a
Client
Scene 2

- Sitcom: | Could Have Been a
~ Great Dancer
-~ Scene 1

* Sitcom: ATV Host for Etiquette
- Scene 2

Sitcom: | Want a Large Wedding
Scene 1
Scene 2

Interview: Could You Please
Describe a Typical Wedding in
Your Country?

Part 1 A Business Meeting in Thailand
Part 2 Etiquette

Part 3 Being Culturally Literate

Part 4 Understanding Culture

Part 1 Etiquette
Part 2 Addressing
Part 3 Nonverbal Communication

- Part 1 Making an Appointment

- Part 2 Describing Symptoms at a Doctor’s Office
- Part 3 Talking About Medications

- Part 4 Disease and Treatment

Part1 Seeing a Doctor
- Part 2 Seeing a Dentist
Part 3 Getting to Know Some Health Matters

Part 1 Meeting on the Street
Part 2 Items and Services

Part 3 Where to Get the Services
Part 4 Having Things Done

Part 1 Find a Good Courier Service
Part 2 It Is Urgent!
Part 3 News and Introductions

- Part 1 | Want to Be a Doctor

- Part 2 Why Did They Change Their Mind?

- Part 3 Why Did Christina Change Her Mind About Each Activity?
- Part 4 Some Tips on How to Choose a Career

Part 1 Independence Day
* Part 2 Interview
Part 3 Life and Responsibility

Part 1 A Korean Holiday

Part 2 Find Out About a Holiday
Part 3 What Is the Occasion?
Part 4 Holiday Celebration

Part 1 Find Qut About a Holiday
Part 2 Customs and Traditions
Part 3 Some Holidays to Celebrate



Meet Someone and Make Small Talk  Text A The Culture of Fashion

Is Change for the Better?

Make an Appointment to See a
- Dentist

~ Are You Currently Taking Any

 Medication?

Request Express Service

Spring Outing

Career Plans

- Get That Job!

The Harvest Moon Festival

Classify Holidays

Text B Why Do Americans and Brits Drive on Different
Sides of the Road?

Text C Gestures to Avoid in Cross-Cultural Business: In
Other Words, “Keep Your Fingers to Yourself!"

Text A Acupuncture
- Text B Health Treatment

Text C The Baby Makers

Text A Don't Get Drowned in Your Email
Text B Hong Kong Tailors

Text C The Rise of the Sharing Economy

-~ TextA ABig Life Decision
Text B People Who Changed the World

Text C Sheryl Sandberg Finds Comfort for Herself

and Offers It to Others

Text A A Brief History of Rio Carnival in Rio de Janeiro
Text B Holidays Around the World

Text C The Christmas Present

Working at Home

Know Before You Go!

Cultural Differences

* Daily Medications

 MyFirst Time to Try...

They Are the Best!

What Service Is Most Popular on
Campus?

It Is Never Too Late!

Wedding Traditions

My Favorite Holiday
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6

Disasters and
Emergencies

Page 138

7

Books and
Magazines

Page 162

8

Inventions and
Technology

Page 186

g

Controversial
Issues

Page 210

10

Enjoying the
World

Page 234

Glossary for Reading

Sitcom: | Want to Go Sumepiace

Different
Scene 1

Part 1 An Earthquake

: - Part 2 What Should You Do?
. Part 3 News Reports
- Part 4 Disasters and Emergencies

Sitcom: | Want to Go Snmeplace

- Different

- Scene 2

Sitcom: May | Ask You What
You Are Reading?
Scene 1

- Interview: Do You Do a Lot of

Reading?

Sitcom: Technology Today Is
- Amazing!
- Scene 1

Part 1 Weather Events

~ Part 2 Radio Announcement
~ Part 3 Natural Disasters

Part 1 A New Book
Part 2 Types of Books
Part 3 Book Reviews

5 Part 4 Let's Read!

: Part 1 Book Review

Part 2 Reading Habits
Part 3 Reading and Learning

~ Part 1 A New Product for Preventing Mosquito Bites
- Part 2 Inventor's Cup

- Part 3 Inventions and Life

. Part4 Innovations and New Products

Page 258

Sitcom: Paul’s New Cell P‘hone
- Scene 2

Sitcom: Can We Please Avoid
Discussing Politics?
Scene 1

Sitcom: Talking About Politics

Scene 2

Sitcom: We Weren't Going to
- Tell You This, But...?
Scene 1

Sitcom: A Surprise Wedding Gift -
Scene 2

Part 1 Advertisements

~ Part 2 Report
- Part 3 Technological Development

Part 1 Ask If It Is OK to Discuss a Topic?
Part 2 For or Against?

Part 3 Do People Have Emotions?

Part 4 Possible Solutions to Global Problems

Part 1 Pros or Cons

- Part 2 Political and Social Opinions

Part 3 Controversial Issues

Part 1 Is It Worth Seeing?
Part 2 Getting Advice
Part 3 Is It Dangerous?

Part 4 Traveling Around

Part 1 Attention All Hikers

- Part 2 Julie’s Tour
Part 3 Traveling Around



Convey a Message

Be Prepared!

Text A Volcanoes
Text B Earthquakes

Recommend a Book

Trash or Treasure?

Discuss a New Product

Text C The Big One

Text A Getting Organized in the Google Era
Text B Comics: Trash or Treasure?

Text C Are Paper Books Really Disappearing?

Text A The Most Important Invention
Text B The Prnting Press

| Have an Idea!

Is It OK to Ask About Politics?

That Is One Way to Look at It!

Warn About a Possible Risk

That Is One Way to Look at It!

Text A New Moral Codes Needed
Text B World Problems

Text C Do Smartphones Have a Place in the Classroom?

TextA The Castle Behind Disney's Castle
- Text B Ecotourism — the Promise and Perils

Text C Qur Best Ever Family Decision: Quitting

School and Jobs, and Taking to the Road

* ABeautiful Place

 What a Disaster!

 The Trrible .

What Are Your Reading Habits?

A Review of Your Favorite Book

~ The Greatest Invention

Life Is Different without

Repairing the World

Controversial Issues

A Spectacular Place
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Cultural Literacy

¢ Meet someone and make small talk

¢ Be culturally literate
e Discuss how culture changes over time

e Write about cultural differences

= Lead-in
Sitcom: I'm a little Early, Aren't I? ﬁ

=534

video

@ Complete the sentences with the information you hear.

Marie was working very hard on the '! for Mr. Rashid’s group when Mrs.
Beatty came into the office. Mrs. Beatty was (2 than usual for her appointment
with Mr. Evans. Mrs. Beatty asked Marie how she (3 her last name; she thought

Marie was from France because of her accent. Although it is impolite to leave a guest alone, Marie

1 to talk with Mrs. Beatty. When Cheryl came back to take the information,
Marie said it had not been ready yet. Marie did not finish the job because she was constantly
interrupted by Mrs. Beatty.




©® Complete the conversation.

Mrs,
Bearry.

f Your accent. 2 Marle:

don't you?
Yes. Paris, actually

() Listening

% A Business Meeting in Thailand

audio

Listen to the conversation and answer the following questions.
1. Does Surat introduce himself first?

2. What does Teresa want to know?

3. When does Surat say it is OK to use first names?

% Etiquette

audio

Listen to the conversations and circle the correct answers.

Itis to use first names at this office.
A. impolite B. taboo C. customary

The man would like to be called by his
A. first name B. title and last name C. title and first name
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Being Culturally Literate

Listen to three calls from a radio show, and check the subjects that were discussed.

What subjects
were discussed? | Jettrin

table manners

greetings
dress and clothing

male and female
behavior

taboos
offensive behavior
punctuality

language

Understanding Culture

Passage 1 How Casual Is Too Casual?
Listen to the passage and check whether each statement is true (T) or false (F).

Men used to wear jeans and ties to work in an office.

Casual Fridays started in the summer.
Employees in most companies liked the idea of casual Fridays.

Now many managers think that employees should dress casually.

LI SUR S
nfsislislw
0Dooook

Dressing for work is once again becoming more professional in many companies.




Passage 2 Seating Arrangements for a Chinese Banquet

o)
0] &

The guests of

L7, T - % R S

The modern seating custom has been simplified to
The main seat is the one in the center facing

The main seat is reserved for the master of the banquet or the guest with

Complete the following sentences based on what you have heard.

and guests.
or facing the entrance.

___ status.

position sit furthest from the main seat.

The ancient square table is a table with benches for

people on each side.

Passage 3 Cultural Misinterpretations

Listen to the passage and answer the following questions.
1. Why did Mr. Wang send emails every day to the Canadian employee?

2. What does it mean to the Canadian employee if the boss shows such great concern?

3. Why did Mr. Wang treat the Canadian employee the way he treated his Chinese employees?

8 Speaking

Meet Someone and Make Small Talk

/ CONVERSATION MODEL
Read and listen.

A: Good morning. Beautiful day, isn't it?
B: It really is. By the way, I'm Kazuko Toshinaga.

A: T'm Jane Quitt. Nice to meet you.

B: Nice to meet you, too.

B: Absolutely not. Please do.
A: And please call me Jane.

Rhythm and intonation practice.

CONVERSATION PAIR WORK

Meet your classmates. Ask them how they’d like to be
addressed. Use tag questions to make small talk about
\ the weather and other subjects.

|
|
|
|
|
|
|
| A: Do you mind if I call you Kazuko?
|
|
|
|
|
|
|

5
o ask-about proper addres

o mind it 1 calbyou..?

de 1o call you;:?

» like to be colted?
for 1o be addressed?

Ways ¥
# Do yo

= Would it be v
% What Nﬂ‘-ﬂd yo
s oy do-you pTe
s Do you vse Ms. of M

g5



