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Unit 1 Registration

Part.One.

( iListening Tasks

Words and Expressions

outpatient [‘autpeifont ] n. a patient who does not reside in the hospital where he is being
treated 14 AmA
package [ 'pzkid3] n. a collection of things wrapped or boxed together & % ;8 ; &
medical history the case history of a medical patient 3% 5 ; 7% £
notice board a board that hangs on a wall; displays announcements # % %
Exercises

Directions: Listen to the dialogue between a nurse and a patient and decide whether the
following statements are TRUE (T) or FALSE (F).

( )1. When we go see a doctor, we’d better make an appointment in advance.

( )2. Doctor Matthew will be on duty in the inpatient department this afternoon.

( )3. Doctors should fill in all the questions on the medical history file.

()4, The patient should pay 200 RMB for the appointments.

B Task 2

Exercises

Directions: Listen to the following recording and fill in the blanks with the exact words you
have just heard.

The Registration module is an integrated patient management system, which captures
complete and patient information. The system automates the patient administration
functions to have better and more efficient patient process. Generally speaking, the
system offers information about Patient Registration Details, Appointment Scheduling
( Patient/Doctor wise ), Appointments for tests and Operation Theatre,
Sponsorship Details, etc. It also provides for enquiries about the patient, the patient’s

, admission, and appointment scheduling and details. Furthermore, this

3
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system even takes care of package deals for a patient for a fixed cost. Medical Record keeps an

abstract of data about patients. It allows easy of medical records on patients.
P eisure Time

WHEN DAY IS DONE

Tagore
If the day is done ,
If birds sing no more.
If the wind has fiagged tired ,
Then draw the veil of darkness thick upon me ,
Even as thou hast wrapt the earth with The coverlet of sleep and tenderly closed ,
The petals of the drooping lotus at dusk .
From the traverer,
Whose sack of provisions is empty before the voyage is ended ,
Whose garment is torn and dust-laden ,
Whose strength is exhausted , remove shame and poverty ,
And renew his life like a flower under

The cover of thy kindly night .

<Part, Two.

£ Speaking Task

Directions: Get into pairs. Student A plays the part of a nurse and Student B an outpatient
who might suffer from insomnia. The patient tries to register at the hospital under the

guidance of the nurse.

Reference:

Words and expressions might be used

. Sleeplessness is a temporary state in which you are unable (or unwilling) to sleep

. Insomnia is an inability to sleep.

1
2
3. Tranquilizer is a drug used to reduce stress or tension without reducing mental clarity.
4. Bowel movement is a euphemism for defecation.
5

. Night urination is nocturnal enuresis.



_ Registration

Additional Listening
Exercises

Directions: Answer the following questions based on the recording.

1. Before the medical staff use or disclose the patients’ health information, what should they
do?

2. Under what circumstances can the medical staff be permitted to use or disclose the health
information in connection with a research study?

3. What should a patient do if he would like to request a change or an addition to his health
information?

4, Are there any laws that limit the patients to change or add to their health information?

5. Can the medical staff erase or delete original documents about the health information?

5’ Home Speaking

Directions: Prepare an oral report on any of the following topics.
1. How should the medical staff better protect patient privacy?

2. Should the medical staff tell patients the truth if they suffer from some refractory diseases?



Unit 2 At the Pharmacy

4bart;One.

( JListening Tasks

Words and Expressions

pharmacy ['fa:masi | n. a retail shop where medicine and other articles are sold
H5

herbal [‘ha:bal] adj. of or relating to herbs A3 ¢

prescription [ priskripfon] 7. a drug that is available only with written instructions

from a doctor or dentist to a pharmacist 4 7

congenital [ kan'dzenitl | adj. present at birth but not necessarily hereditary; acquired
during fetal development % % 4

capsule [‘kaepsju:l] n. a pill in the form of a small rounded gelatinous container
with medicine inside A& %

gelatinous [ d3i 'letinas | adj. thick like gelatin A& %649

simmer ['sima] . boil slowly at low temperature 3 K 4 kb

strain [ strein | v. sieve; separate by passing through a sieve or other

straining device to separate out coarser elements it j&
decoction [ dikokJan] n. the extraction by boiling of water-soluble drug

substances 2§ %

Exercises

Directions; Listen to the dialogue between a pharmacist and a patient and fill in the blanks

with the exact words you have just heard.

Patient: Doctor Matthew wrote out a (1) for my congenital heart disease. I
would like to have it filled, please.

Pharmacist: It is very important that you follow the instructions carefully. Take
capsules before each meal, three times daily. Regarding the herbal medicine,
you must put a package of the medicine into (2) ml of purified water

and simmer it for (3) minutes until there is about 300ml of solution



‘Unit2 At the Pharmacy

left. Then (4) the solution and drink it like tea.

Patient That seems easy enough to do. Thanks!

Prescription in simplified Chinese
A= 12 % 43t 9 % L2 12 % A3 9 %
#H 9 % NE 9 & 12 % R&E9I £

EJ5moK 500ml, FUEK I 300ml, 43 3 iR EJ7 v —H &,

Exercises

Directions: Listen to a short passage. At the end of the passage, you will hear some

questions or unfinished statements. Choose the best answer to each question or unfinished

statement.
1. Pharmacy2U is now a (n) pharmacy.
A. online B. offline C. internet D. retail

2. What sort of role can Pharmacy2U in the UK play?
A. Tt can provide professional medical advice.
B. It will make the doctors redundant.
C. If you are under medical care, go buy any product from Pharmacy2U to your own
desire.
D. You can find useful information relevant to healthcare at its website.
3. If you have a health problem you should consult

A. a colleague B. a doctor C. a witch D. a fortuneteller
®Leisure Time

Like a Gentelman

Dick was seven years old , and his sister , Catherine, was five. One day their mother
took them to their aunt’ s house to play while she went to the big city to buy some new
clothes.

The children played for an hour, and then at half past four their aunt took Dick into
the kitchen . She gave him a nice cake and a knife and said to him , “ Now here’s a knife,
Dick . Cut this cake in half and give one of the pieces to your sister, but remember to do it
like a gentleman .”

“Like a gentleman?” Dick asked . “How do gentlemen do it?”

i

“They always give the bigger piece to the other person.” answered his aunt at once.
“Oh” said Dick . He thought about this for a few seconds. Then he took the cake to his

sisterand said to her, “Cut this cake in half , Catherine.”
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.Part_Two.

;‘f Speaking Task

Directions: Break into small groups and discuss the following issues. Select someone who

will represent the group and make a presentation to the class.

1. Have you ever taken any herbal medication? If so, how did you prepare the herbal
medication?

2. Which one do you prefer if you have two choices, Traditional Herbal Medicine and

Western Medicine, regarding curing a disease?

Reference:

Words and ex pressions might be used

i 1. granule refers to a tiny grain.

2. ointment is semisolid preparation (usually containing a medicine) applied externally as
: a remedy or for soothing an irritation. :
powder is a solid substance in the form of tiny loose particles.

sprayer is a dispenser that turns a liquid (such as perfume) into a fine spray.

side effect is a secondary and usually adverse effect of a drug or therapy.

S U e W

toxins a poisonous substance produced during the metabolism and growth of certain
microorganisms and some higher plant and animal species. :
7. incurable means being such that a cure is impossible.

8. refractory is not responding to treatment.

9. efficacy is capacity or power to produce a desired effect.

10. acute is extremely sharp or intense.

. 11. chronic is being long-lasting and recurrent or characterized by long suffering.

[Part Three.

- Additional Listening

Exercises

Directions: Listen to a passage and choose the best answer to each of the following questions

or unfinished statements,

1. Most regular medicines for high blood pressure have undesirable side effects. These side
effects often include

A. sleeplessness B. impaired judgment

8
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C. nausea and allergic reactions D. all of the above

. When the patient experiences symptoms like recurring headaches, he or she may have

hypertension.
A. mild B. serious
C. progressive or uncontrolled D. benign

Garlic is a traditional high blood pressure preventative, and is very effective because it can

A. lower cholesterol B. dilate the blood vessels

C. slow heart rate D. squeeze the arteries

What is alternative medicine according to the passage?

A. The practice of medicine without the use of drugs; it may involve herbal medicines or
self-awareness or biofeedback.

B. Massage.

C. Western medicine.

D. Herbal medication.

Amateur means

A. professional B. layman C. expert D. mentor

,.P.aargtEFloluin

. Home Speaking

Exercises

Directions: Listen to the passage in Part Three again and try to answer the following

questions,

1. How does a doctor diagnose hypertension according to the passage in Part Three?

2. Can you name any other herbal medications which can be used to relieve hypertension
except hawthorn?

3. How should the patients with high blood pressure modify their lifestyles?



Unit 3 Admission to a Hospital

( JListening Tasks

Words and Expressions

terrific [ torifik | adj. extraordinarily good 3E % ¥
laundry [lomndri] = workplace where clothes are washed and ironed; garments or

white goods that can be cleaned by laundering % &K 35 ; #F e R 4

exchange rate the charge for exchanging currency of one country for currency
of another 4§ 3t # %
passport [ 'pa:spa:t ] n. a document issued by a country to a citizen allowing that person

to travel abroad and re-enter the home country " &

safety deposit box a fireproof metal strongbox (usually in a bank) for storing
valuables 4% & 43

spare [ spea | n. an extra component of a machine or other apparatus &1

request [ rikwest | n. a formal message requesting something that is submitted to an

authority &£ ,3F K

Exercises

Directions: Listen to the dialogue between a nurse and a patient and choose the best answer
to each question or unfinished statement you will hear.
1. A double room means
A. a bed in a room B. a queen-size bed in a room
C. two beds in a room D. two rooms
2. Where do you think the conversation most probably took place?
A. In an inpatient department. B. In an outpatient department,
C. In a private clinic. D. In a meeting room,.
3. Which statement is false according to the dialogue?
A. The nurses will collect the laundry just after 2pm.
B. 3 meals a day will be served at the hospital.
10
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C. Patients can be provided with strongboxes upon request.

D. One kin or friend can stay with the patient if necessary.

Exercises

Directions;
heard.

Nurse:

Patient:
Nurse:

Patient:

Nurse;

Patient.

Nurse:

Patient:
Nurse:
Patient:

Nurse;

Patient:
Nurse;
Patient:

Nurse:

Patient .
Nurse;
Patient:

Nurse:

Patient:

Nurse:

Listen to the dialogue again and fill in the blanks with the exact words you have

Welcome to Western Ward, This is ward sister Joan Simms. You will be inbed 9.
Nurse Simms will answer any other questions you may have.

Who should I talk to when I need something?

Just (1) . When the bell rings, a nurse will come to you.

Oh, (2) | How are the meals served here? And when is the

(3 ?

We serve 3 meals a day, breakfast, lunch and dinner. We collect the laundry in
the morning and deliver it in the late afternoon or the early evening. The exact
time is on the sheet.

(The head nurse shows the patient a sheet of paper.)

Do you have a (4) room?

Let me see, Not for the time being. Mr. John will be leaving in 3 days. You can

stay in a (5) for the time being.
That’s OK. I’d like to change some money. Here is $ 1000 US Dollars.
It comes to 6800 RMB at today’s (6) . Can I see your (7) ?

Here is my passport.

Please fill out this form and sign your name where it says signature. Nursing
assistant will show you how to do it.

Wonderful! By the way, where can I keep my valuables?

We can provide you with a (8)

I’d like to use one. Thank you very much!

Please fill out this form. And your room number? Oh, (9) . Here is the key
to the safety deposit box. Please be careful with it.  There is no (10)

How many relatives or friends can stay with me?

Only one relative can stay with you at a time, but the bed must be paid.

Can I walk around the hospital?

You must ask permission if you want to do that. If you have any other requests,
please don’t hesitate!

I will. You are really helpful.

I hope that you enjoy your stay here.

11



