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Good morning.

L34,

v

Good day.
B %,

Good evening.

0, bk AF

How are you?

IRAFs?

So so. Nothing special.
BAT, LG RIR.

Excellent.
['eksalant/

T .

My nameis...

&m«'......

What's your name?
fReI 4 & 57
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Where are you from? —
Rk B AR 2
” | am/We are from the Czech Repubilic. |
K/ BATVR AR L EfE], ¢
i i' ‘ U .
M Y4 *=7=—=5 Have a nice day!
Ve | Goodbye! R AR AT B!
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AL ‘ See you!
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Bye' —
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S Sorry.
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Thank you.
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Please.
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| don't know.
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| speak English badly.
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Sorry, | don't understand you.
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What did you say?
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| don't speak English .
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Do you speak English?
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A RiE"S?
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Write it down, please.
> / = M
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Please speak more slowly.
~ ~s 2 \=4
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Please repeat that.
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S5 AT THE ATRPORTGN THe beparTuRe Al

room for mothers with children
A

metal detector
B My S K AL

customs control
R

passport control self-service check-in kiosk
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check-in desk
AT G AL

flight schedules
ALIE B 2] &

passenger
/'peesindza/

RE

boarding pass

RHURE

flight ticket
PLF

hand luggage
FRITE

1\

visa
['vi:za/
ZAE

luggage luggage trolley passport
Ilagidz/  ATEFHE /'pa:spo:t/
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| need to find out which gate Where can | find the departures
is for the flight to Prague. board, please?

K HE BB F A FAR G ALIE i) B A 2 o B AR R0
MR,

Hello, here is my flight ticket and

my passport. Can | take this suitcase
| only have hand luggage. on tbhe plane?
RAF, R BIE A I AAede L R AT b

o RRAFRITE. CL?
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—Excuse me, where can | check in? Your luggage is two kilos

—The self-service check-in kiosk is over the limit. You will
located on the 1st floor, terminal F. have to pay extra.

— HH—T, REIEFIE AL heyirFERET 2T 2,

T 47 R T AT AR A

—— B AR B AR FALSE AR — A
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It is possible to check in
baggage at the check-in

desk | have excess baggage.

' Where can | resolve this?
TS BT 5 AL ‘ ! Ll
¢ﬁﬁ;ﬁ@ RAREITSE, R

1% 9
Self-service check-in is only FAR E FIE

possible for passengers with

electronic tickets.
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At B BHEAL, Sesnatets
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car hire

left luggage
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suitcase
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baggage reclaim
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