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Quotation 1:
Business? That s very simple—it s other people s money.

—Alexandre Dumas, French novelist

Quotation 2:
There is no resting place for an enterprise in a competitive economy.

—Alfred P. Sloan, former CEO of GM
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Partl Lead-in

% 1. Watch the video clip and answer the following questions.

New Words and Expressions

(1) accomplish /a'kamplif/ v. If you accomplish something, you succeed in do-
ing it. 52 it (TEM-4, CET-6)

(2) entity /'entiti/ n. something that exists separately from other things and has a
clear identity of its own SZ{& (TEM-4, CET-6)

(3) liability /lao'biliti/ n. A company’s or organization’s liabilities are the sums
of money which it owes. 11 {ii (TEM-4, CET-4)

(4) collateral /ko'laetoral/ n. Collateral is money or property which is used as a
guarantee that someone will repay a loan. $H{#4; #K3# 5 (TEM-4, CET-6)

(5) mentor /'mento:/ n. A person’s mentor is someone who gives him help and
advice over a period of time, especially help and advice related to his job. T
Jii (TEM-4, CET-4)

o) o
2
(3] |
(4]

10 Steps to Start a Business

(1) What is the first step to start a business?

(2) Why should a business open a bank account and merchant account?

(3) Ofall the ten steps, which one do you think is the most important step to start a business?




s 2. Watch the video clip and answer the following questions.

2

S

%4

New Words and Expressions

(1) associate /a'saufieit/ n. Your associates are the people you are closely con-
nected with, especially at work. ( Jo48 TAEH ) ) 1k (TEM-4, CET-4)

(2) resistance /rr'zistons/ n. Resistance to something such as a change or a new
idea is a refusal to accept it. | (TEM-4, CET-4)

(3) confirm /kon'fs:m/ v. If something confirms what you believe, suspect, or

fear, it shows that it is definitely true. UF3E ( 3 AR A FERE . HHO095F )
(TEM-4, CET-4)

(4) agenda /a'dzenda/ n. An agenda is a list of the items that have to be discussed
at a meeting. 15 H #2 (TEM-4, CET-4)

(5) accountable /a'kauntabl/ adj. If you are accountable to someone for some-
thing that you do, you are responsible for it and must be prepared to justify
your actions to that person. i L) (TEM-4, CET-4)

Your Corporate Culture

(1) What are the characteristics of a bad corporate culture?

(2) Why did the best worker quit his job?

(3) What changes have been made for the corporate culture? What role does corporate

culture play in a business?

=2 j- Part Il Conversation

a 1. Listen to the following short conversations and fill in the blanks.

Conversation One

Smith: Do you know what the major product in our company is?
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Li Tian
Smith:

Li Tian:

Smith:

Li Tian:

Smith:

Li Tian:

Smith:

Li Tian:

Alice:
Kevin:
Alice:
Kevin:
Alice:
Kevin:
Alice:
Kevin:
Alice:
Kevin:
Alice:

Kevin:

: Yes. Your company produces clothes.

Tell me about our company’s business

Your company is one of the biggest clothes company in the country.
Do you know what our major target market is?

According to my knowledge, your company’s products are on

female office ladies.

That’s right.

I also know that your of the market is more than 60%. That’s
amazing.

It’s the of employees.

I am looking to working here.

Conversation Two

We’re having a meeting tomorrow. Can you make it?
When is it taking place?

We’re on 10 o’clock. Is that OK?
Yes, that’ll be fine.

We’re going to go over last quarter’s sales

Good. I have some I’d like to make.

Frank is also going to make some suggestions on improving the

That’ll be interesting. He’s got keen

Yes, he’s going to outline some new sales

Is Alan ?

No, he’s flying to San Francisco and won’t be able to make it.
Oh well, maybe he’ll

2. Listen to the following long conversations and choose the right answer.

(1) se

Conversation Three

New Words and Expressions

hedule /'skedzul/ v. If something is scheduled to happen at a particular time,

arrangements are made for it to happen at that time. 11%1; “Z*ff (TEM-4, CET4)




Unit 1 Infroduction to Business

(2) negotiation /nugouft'erfon/ n. formal discussions between people who have
different aims or intentions, especially in business or politics, during which
they try to reach an agreement ( JLHE RV EEGEA FiY ) ¥F] (TEM4, CET4)

(3) tight /tait/ adj. A tight schedule or budget allows very little time or money for
unexpected events or expenses. ( H f2E i ) E ) (TEM-4, CET-4)

(1) Where will the man send the woman to go on a business trip?

A. Beijing. B. Shanghai. C. Tianjin. D. Shenzhen.
(2) How will the woman go on a business trip?

A. By car. B. By plane. C. By ship. D. By train.
(3) When will the negotiation meeting begin?

A. 9:00 tomorrow morning. B. 8:00 tomorrow morning.

C. 9:00 tomorrow afternoon. D. 8:00 tomorrow afternoon.

Conversation Four

{&} New Words and Expressions

(1) feedback /'fi:dbek/ n. If you get feedback on your work or progress, some-
one tells you how well or badly you are doing, and how you could improve.
[ 45t (TEM-4, CET-4)

(2) expense /1k'spens/ n. amounts of money that you spend while doing some-

thing in the course of your work 737 (TEM-4, CET-4)

(1) How did the woman feel about the business trip?
A. Happy. B. Stressful.
C. Comfortable. D. Depressed.
(2) What did the woman complain?
A. She didn’t have enough to eat.
B. She was criticized because she destroyed the environment.
C. She spent too much time on the train.

D. She wasn’t given enough money to go on business.



