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Greetings and Seating Directions ( FCY') /002
Seating ( Confirm, Switch ) /007

Assisting with Overhead Storage /012

Lost and Found /017

Prior to Take-off

Welcome Announcement and Safety Check Announcement /023
Safety Demonstrating / 028

Electronic Device /033

Final Safety Check ( Announcement, Seatbelts, Electronic

devices, Overhead storage, and Smoking Restrictions ) /038
Cruising
Greetings and Airline Introduction /042

On-board Entertainment / 047
Beverage Service / 052

Meals / 057

Duty Free Sales / 062

Landing
Landing Announcement, Farewell and Greeting / 067

Transit / Connecting and Stopover Announcement /072
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Passengers with Special Needs
Expectant Passengers /080
Passengers with Infants / 085

UM /089

Disabled Passengers / 093

Senior Passengers / 097

Sickness /101

First Class Service

First Class Service 1 ( Prior to Take—off ) /106
First Class Service 2 ( Cruising ) /111

First Class Service 3 ( Prior to Land ) /119

Dealing with Emergencies

Delay /123

Security Tips of Different Emergency /128
Dealing with Different Situations /134
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Task 01  Greetings and Seating Directions

Eﬂ T ARBHES RN BIORE, HSIRENE, HRBEDLER
AEBIER, RE—BREILXE,

e 1 EEEH
PET S iR T A SRR

1. LEMEAN BEREAN/ EFREA
TER 2 FEIES| / BITNE =~
3. EMRPF R AR E (J:fFIHI“F/'F‘FIﬁﬁ/ﬁJ:) -
4. #ﬂ#kiﬂélﬁ/ AL/ HEA / TEARROARBE 4

s

BERYHIE

LZFTAEIRSS RIRIEIE S | RN

FA:

FA:

FA:

UM 1 M R

Good morning, sir. Welcome aboard!
SEER FIF, WREH!

: Good morning!

B L&
May | have a look at your boarding pass?
ﬁﬁ’{lgﬂjﬁ:—Tg*AMO

. OK. | think | am on 16D.

R, BBEHMEAR 16D,

Your seat is in the middle of the cabin. The number is shown along the edge of the

e ks TN i i JmAE ek B e B 0 e R e e o A ) PRl T I Pt T S MR T



overhead compartment. Please take this aisle to the sixteenth row.
EHECEERNSTE, EISETERO TG, HaELERRES 16 H.
P: Thank you!
it !
FA: You are welcome.
rES,

LEMRF RS ISEIRETAE
FA: Good afternoon, Mr White. Nice to see you again. How are you today?
TFEF, WEFEE. REXBRRIIIE, SiEFE?
P: Fine. Thanks!
HEGF, e
FA: May | have a look at your boarding pass, please?
BRI ME—TENEYED?
P: Of course! Here you are.
LHRATL, XERRIBIE,
FA: Your seat number is 3A. I' Il show your seat.
IR ERLR 3A, ERER K.
P: OK.
5= 08
FA: This way, please.
Xihig,
FA: Mr White, my name is Helen, | am the cabin manager of the cabin. If there is anything |
can do for you, please don' t hesitate to call me.
PREFEE, BREXRAMMMREZKIBE. NMREFEATE, HHEHURK,
P: Thank you very much!
3 B!

=IED

" Welcome .aboard!'

ML

(02) welcome to the fiight!
R I 5Fe A4 A AR BE o
If{FiE  Welcome to Air China Airlines / China Eastern Airlines /

China Southern Airlines / Hainan airlines.
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Good morning, sir. Your boarding pass, please?
B EF, 4, BHR—TEANENME,
IEIRiE  Good morning, sir. May | have a look at your boarding card?
"J Your seat number is 18C. Please take this aisle to the eighteenth row.
BREMSRE 18C, BRHFEEEBES 18 HE,
IELRIE  Your seatis 18C. It' s an aisle seat on the left. Go ahead to the eighteenth row.

T‘ The number is shown along the edge of the overhead compartment.
B SHORELT LA ITERDBE,

i)‘ Your seat is in the front/middle/rear of the cabin.
BRI FACRIETER / P ER / JJER,

‘7‘ Would you like me to take you to your seat?

 EMREEME,

iEfelFRiA  Shall | take you to your seat?

This way, please.

EET

¢ ZFiZ T2 BOATDING PASS

B pucHr BMoate WU Grass S serianNO BERISSEAT Number
MU3704 23JUN J 03 11c

B 10 e rrom  BNO Gane BANE

ﬂ SL L E 23JUN
Zxy) Shanghai

H¥E NAME BRI (D Nember
5 JB. ETKY 78118754502814 W KT Nunber

w o | OV A RO A

PEGESE AT 2 GATES CLOSE 10 MINUTES BEFORE DEPARTURE TIME

boarding pass / boarding card ZE#Li#

WF BTAT-4002FH (Matmn
AN -3 IOTEE DN 1148 -85 QTRR IR 3-8 2TER
.
(BN WER . ¢
mEe meR. .

R

A ‘ L} -
A S T~
Q- TR« TRl | 1]/ [[1]]]] '|||||||l||||||=:
%,m,%J BiAiRe |« BREFRRNRISSE;

neoae MW RMREGKaes | wEER RN v

Wane Wese MM VEAE  GME  CaWA  SEANERARN A saso

seat assignment / seat number L& overhead compartment / overhead bin

RHITER , BEWAE



RREAHR

Boarding pass, the boarding voucher for passengers to take the flight, mostly adopts
the single form in Chinese and English, which is internationally accepted. At present, airlines
have also introduced MMS, two—-dimensional codes and other electronic boarding passes.

Boarding pass usually includes passenger' s name, flight code, and boarding and
departure time, boarding gate, cabin ( FCY ), seat number and other information. F stands for
first class, C stands for business class and Y stands for economy class.

The combination of numbers and letters like 15C on the boarding pass represents
the passenger' s seat number. A, B, C and other letters represent the number of seat
columns, and numbers, such as 1, 2, 11, and 12, represent rows. It is slightly different in
the presentation of the seat numbers for different types of narrow-bodied and wide—bodied

aircrafts, but the representation is mostly the same.

ZHLH (boarding pass ) BIRE RALMMABNEIE, BV RKAEKREROSR.
ExsX, BNEMESATLANEHRE. —ERESHBTEINM,

EZHSEEEEREEA. MERK., BHMEHE, BNO. A (FCY ), ELS
ZEE, FRESLZEM, CREBEM, Y RREF,

BHME T 15C HBFMERAARRFRENENMS, A B, CEFFRREMIIE,
1.2, 11, 12 ZHFRTHH, FRNBENENNECSRAEEARRE, BER7AEELRER.
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BEERNRRE, SMEBATFAREEEMN LRME “M_EEH" (online seat selection )
EARSE, HFEREELZEEFEESEENENL,

MFRIEL, BAERER, EAEREEE, TANER. BEF. KITIVREKE,
EAMHERBAR—#,

€Dy s 7ot An, mmERE
IET-IEIND:
2. FRIFMA
3. MEFIRHFBA P e
4. SHMA




Task 02 Seating ( Confirm, Switch )

!

I REMBAECHIERFREC, HREEZEMMET ., METNER, /RS
_&iix‘ﬁﬁo

1. IREEFSZRI KRR
2. RERTMIRERK, REHED

1. BHINEENL / VR AR AL

T 2. BOANEBRIREE, W FREEMEME / BUEH S
3. EHEEGIAORE, . MABRBL/ SE/ SiiE/ |/ BITERIL
4. RHRREHHARR / TR M TTERR

AT

TREFRIAE(L

P1:

FA:

P1.

FA:

Excuse me. Could you help me with my seat?
AFER, GREBEBA—TRAEMLD?

Yes. Your boarding pass, please?

5, BATE—TENENIRG?

Here it is. My seat is 11B. But someone is sitting there.
B, BRAOEMR 1B, EREZEBEALEMRILT,

All right. Follow me, please.

WY, HREK.

( Both go ahead towards seat 11B)

FA:

P2:

FA:

P2:

Excuse me, Sir. May | see your boarding pass?

AFER, £4E, REF—TENEVIRG?

A second. Here you are.

WE, XRERNBILME,

I' m afraid you may have taken a wrong seat. This is 11B, but your seat number is 17B.
Sk, BRELECET, XER 11B, MENERKSE 178,

Oh, | got it wrong. I' m sorry.

H, ZFET, BEK

fbo?d
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FA: Itis all right.
"ER,

P1: Thank you very much.
3E 5 it

FA: My pleasure.
REABYT .

TS RIMARERL ( BB OZAIEENRL )
FA: Excuse me, Sir.

IRT, %&£,
P: Yes?

iy sl

FA: You sit at the emergency exit row. Would you be willing to assist in case of any
emergency?

S, 97 EREMLHEEAHONME, ZAER/FRNEE, TEENTEE, &
ie) R R =g ?

P: What should | do then?
BEERGLETAR?

FA: In normal situation, please do not touch this red handle. In emergency, could you please
help us by opening this door and help other passenger evacuate? Please read this
safety instruction card carefully.

EEEHAT, BAEMAI TR, LiFEERETF, FTELEMAMAXNFHE, o
TIHIBERSERR, BERBNAARTHAXMHO, BBHEGKRERE. X2HOAE
MR EMAF, BEFARIE,
P: I'm not sure | could help. But | don' t want to move either.
BETAMERETHIT, TERBABIREL,
FA: Sir, you need to agree to assist us during evacuation if you sit here.
%4, LERAHOMNENKRELARNBEERSBR THBENAIT,
P: How?
W2 BEAREL?
FA: We need your help to open the exit door.
BRNEEEHMICTARSHOR .
P. Well. | will change the seat, | think.
Ve, RERTRIBERE,

S TR SRR T VA B T T e e e R v R B R e T T A R e i R R RS A il e e i ot e T e S R e B R T i e e e



FA: All right.
o
BRI KA R

FA: Excuse me, Madame. Did you call?
T+, 1BF RIERFHEED?
P: Yes.
=108
FA: What can | do for you?
B AR IER?
P. The lady over there is my friend. | wonder if | could sit next to her.

Bzt RBHARA, BITULE—RILIB?

FA: Well. | could ask the girl beside her whether she would mind changing the seat.

WE, BATUFEERE— TS hNEZR TR ABRESL,
P: Thank you very much.
IEE R
FA: But the aircraft is about to take off. May | talk with the girl after it takes off?
 RBRRER T, SEATCRERE, RERD, T2
P: Sure. Thanks.
G, i

Excuse me, Madame. | need your help.
= 'ﬂﬁ?g #:to ﬁ%i?ﬂiﬂ@ﬁ‘ﬂﬁo

iE{lFiE Excuse me. Could you help me with my seat?

) May | see your boarding pass, please?
BAIUE—TEAEIIRE?
iE{l%iX Could | have a look at your boarding card?

®

) 1'm afraid you are ( sitting ) in the wrong seat.
BB EEMT

[

®

;J | wonder if | could change my seat.
3 AT A2 B fth R i G2
iE{lgiE  Could | switch to another seat?
May | move towards the front of the aircraft?

(009
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\‘ You may switch to another vacant seat once everyone is onboard and seated.
ERELVENNRERS, SRS H b= EAL,
iILl&RIE  Follow me. | will find an unoccupied seat for you.

| will see if there is any vacant seat.

‘ The man over there would like to sit with his friend next to you.
| WAEENE RS, RS R,
IE{LFiE  The man over there wonders whether it is all right to sit with his friend beside you.
f‘ Would you be kind enough to change to another seat?
AR B
IE{LFIE  Would it be possible to switch the seat?

EAliET

e

emergency exit row / exit seat &2 OEHRE(L

front row / middle seat / back seat BUHEEEGL / FRB)EEAL / feHEREfL

=
vacant seat / window seat / aisle seat %5 E{i / SE B EE{L / ST B EE{L

SRR

According to Regulations on the Administration of Civil Aviation Flight Standards, if the
aircraft passenger doesn' t follow the instructions of the aircraft crew and arbitrarily change

the seat, or refuse to change the seat by the crew when the passenger is near the emergency

=N,



