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Lesson I Consumer’s Guide to E-Payments

Reading Guidance

Have you ever had or heard of an ATM card? If you have, then
you already know about the e-payment method. Now, with the fast
advance of the new payment technology, you can have more than one
card to choose from to pay for an online purchase, such as a credit
card, a debit card and a “stored value “card. Do you know how to use
these cards and how to make your transactions as safe and secure as

possible? You will get the answers as you read the article.

Consumer’s Guide to E-Payments'

The Internet has taken its place beside the telephone and the
television as an important part of people’s lives. Consumers use the
Internet to shop, bank and invest online. Most consumers use credit or
debit cards to pay for online purchases, but other payment methods,
like “e-wallets” , are becoming more common.

The Federal Trade Commission (FTC) wants you to know about
these new payment technologies and how to make your transactions as
safe and secure as possible. Keep these tips in mind as other forms of
electronic commerce, like mobile and wireless transactions, become
more available.

And how would you like to pay? Most online shoppers use credit

cards to pay for their online purchases. But debit cards—whichauthorize

e 1-
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merchants to debit your bank account electronically —are increasing in
use. > Your debit card may be an automated teller machine ( ATM)?card
that can be used for retail purchases. To complete a debit card
translation, you have to use a personal identification number (PIN),
some form of a signature or other identification, or a combination of
these identifiers. Some cards have both credit and debit features: You
select the payment option at the point-of-sale. But remember, although
a debit card may look like a credit card, the money for debit purchases
is transferred almost immediately from your bank account to the
merchant’s account. In addition, your liability limits for a lost or stolen
debit card and unauthorized use are different from your liability if your
credit card is lost, stolen or used without authorization.

New electronic payment systems—sometimes referred to as
“electronic money” or “e-money ” —are also occurring. Their goal is
to make purchasing simpler. For example, “stored-value” cards let
you transfer cash value to a card. * They’re commonly used on public
transportation, at colleges and universities and at gas stations. Many
retailers also sell stored-value cards in place of gift certificates. > Some
stored-value cards work off line, say, to buy a candy bar at a vending
machine; others work online, for example, to buy an item from a
website; some have both offline and online features. Some cards can be
“reloaded with additional value, at a cash machine; other cards” are
“disposable” —you can throw them away after you use them. Some
stored-value cards contain computer chips that make them *smart”
cards. These cards can act like a credit card as well as a debit card,
and also can contain stored value.

Some new Internet-based payment system allow value to be trans-

mitted through computers, sometimes called “e-wallets” . You can
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Lesson 1 Consumer’s Guide to E-Payments

use “e-wallets” to make micropayments—very small online or offline
payments for things like a magazine or fast food. When you buy
something using your e-wallet, the balance on your online account
decreases by that amount. “E-wallets” may work by using some form
of stored value or by automatically accessing an account you’ve set up
through a computer system connected to your credit or debit card

6
account.

“Paying” It Safe

The FTC encourages you to make sure your transactions are secure
and your personal information is protected. Although you can’t control
fraud or deception on the Internet, you can take steps to recognize it,
avoid it and report it. Here’s how.

Use a secure browser—software that encrypts the purchase inform
ation you send over the Internet—to guard the security of your online
tractions. 'Be sure your browser has the most up-to-date encryption
capabilities by using the latest version available from the manufacturer.
You also can download some browsers for free over the Internet. When
submitting your purchase information, look for the “lock” icon on the
browser’s status bar to be sure your information is secure during
transmission. *

Before you provide any personal financial information to a website,
check the site’s privacy policy. In particular, determine how the infor-
mation will be used or shared with others and what security features are
in place so the information cannot be obtained fraudulently. If you’re not
comfortable with the policy, consider doing business elsewhere.

Read and understand the privacy, refund and shipping policies of

the websites you visit, before you make your purchases. Look closely at
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the disclosures about a website’s security, its refund and shipping poli
cies and its privacy policy on collecting and using your personal
information. Some websites’ disclosures are easier to find than others—
look at the bottom of the home page, on order form or in the “About”
or “FAQs”’section of a site.

Keep your personal information primate. Don’t disclose your
personal information—your address, telephone number, Social Securi
ty Number, bank account number or email address—unless you know
who’s collecting the information, why theyre collecting it and how
they’ll use it.

Give payment information only to businesses you know and trust,
and only when and where it is appropriate—like an order form. Never
give your password to anyone online, even your Internet service provider.
Do not download files sent to you by strangers or click on hyperlinks
from people you don’t know. Opening a file could expose your system to
a computer virus or a program that could hijack your modem.

Keep records of your online transaction and read your e-mail. Mer-
chants may send you important information about your purchases.

Review your monthly credit and bank statements for any errors or
unauthorized purchases promptly and thoroughly. Notify your credit or
debit card issuer I immediately if your credit or debit card or checkbook
is lost or stolen, or if you suspect someone is using your accounts with-

out permission.



Lesson 1 Consumer’s Guide to E-Payments

Notes

1. The text is adapted from International Business English Readings
Luo Hong, Lu Zhixing, Wuhan Vniversity Press, 2007.

2. But debit cards—which authorize merchants to debit your bank
account electronically —are increasing in use. {H &5 iC KA A
T LT O AR A ARAT I AE D iC K, X R R E S H
R,

3. automated teller machine (ATM) . B shBGKHL

4. “stored-value” cards let you transfer cash value to a card. /R
A BB B S B E R E

5. Many retailers also sell stored-value cards in place of gift certifi
cates. VFZFH R M EME FUEALS.

6. “E-wallets” may work by using some form of stored value or
by automatically accessing an account you've set up through a computer
system connected to your credit or debit card account. My F-4kf”
JERXRER A . A HISE AR 2 A0 i (A 8 ol P 4 e i TS MIL R e
BOLIK SR BRI R IR .

7. Use a secure browser—software that encrypts or scrambles the
purchase information you send over the Internet—to guard the security
of your online transactions. fifi FH 22BN WE s, & 0] LLBARTE R4
W B SRR B O Z R, AR IR R R E A 5

8. When submitting your purchase information, look for the
“lock” icon on the browser’s status bar to be sure your information is
secure during transmission. YR7EEC L E B2 )G, NG EBTE
fef i B B 22, S TE R AR AR A N R CBiE” X
—[&hrR.

9. FAQs ( =frequently asked questions) ; & UL [n] ARZS
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Words and Expressions

1. mobile [ 'moubl ] adj. able to move, or be moved, quickly
and easily; not fixed in one position #2231 [Y; ZZA5AY; 16 3hAY: He
has a broken leg and isn’t very mobile. R ERG T, THBhAE,

2. wireless ['wararlos] adj. wireless technology uses radio waves
rather than electricity and therefore does not require any wires JGZK 1
PG L1519 the fast-growing wireless communication market.
L SUSHE NP SN ENIE

3. transaction [ treen'zeekfn] n. a piece of business, for example,
an act of buying or selling something. %% %j: The transaction is
completed by payment of the fee 35 7E AT TR Z G52 R T o

4. debit [ 'debit] n. a written note in a bank account or other
financial record of a sum of money owed or spent {77 : The total of
debits must balance the total of credits. fEiC MRV A0 5 H2i0 5 %6 4
1

5. unauthorized [ An'sforaizd ] adj. if something is unauthorized ,
it has been produced or is happening without official permission. 7%t
¥HL: It has also been made quite clear that the trip was unauthorized.

XRIRAT AR LS AR, X — R B ESRIEHIEE T .

6. reload ['riz'loud | v.to fill a container, vehicle, machine,
etc. again TR (a8, D, PI#S%E) . You should then be able
to save and reload these overlays as required. #RJ5, #RNiZAENWHLIE
ity SR I B N X S 5 1

7. micro-payment | maikrou'peimont | n. a system whereby a user
pays a small fee to access a specific area of a website /NEfif} %

8. disposable [ di'spouzob (o) 1] adj. a disposable product is
designed to be thrown away after it has been used f5g Bl ] £ 3 A
He shaved himself with a disposable razor. it fH— V1T F HIAG .
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Lesson 1 Consumer’s Guide to E-Payments

9. balance ['bzl (9) ns] n. the balance in your bank account is
the amount of money you have in it 43%i: I'd like to check the balance
in my account please. A — TR AIIK ' AR50

10. fraud [ frord ] n. the crime of gaining money or financial
benefits by a trick or by lying ¥{7E47 4 : He was jailed for two years
for fraud and deception. K A VEDR AR TVE AR AR IF] B 4F

11. deception [di'sepf (@) n] n.the act of deceiving someone
or the state of being deceived by someone ¥ % ; Z3: He admitted
conspiring to obtain property by deception. fth KA ¥ 251555 15 2K O 7R
i s

12. encrypt [ in'kript] v. if a document or piece of information is
encrypted, it is written in a special code, so that only certain people
can read it #@------ BERETS ; % . Account details are encrypted to
protect privacy. W& BAMLAZRS, VIR RFA.

13. browser ['bravzo] n. a piece of computer software that you
use to search for information on the Internet, especially on the World
Wide Web W %i#%: You need an up-to-date Web browser. /R 2% —
AT A R 265 30 T

14. fraudulently ['frodjulontli] adv. in a dishonest and fraudulent
manner YL : Someone may have stolen your identity and used it
to fraudulently obtain credit in your name. 5| A\ R GEMTE T 480 540>
E, DR A4 SO g BTk

15. refund ['rirfand ] n. a sum of money that is returned to you,
for example because you have paid too much or because you have
returned goods to a shop 1B : Face it—you’ll just have to take those
cowboy boots back and ask for a refund. Taj X B SZIH MRAN T L
AR Le A= f b 2= Inl 2%, BORIB K

16. disclosure [ dis'klouza ] n. the act of giving people new or

e 7.



