& zroE=rrae 333>

) ——=
1 3= 18
Telephone English

(£ 2 ) VY B4

FEEBR®




il LB RN

Telephone English
y — )
EENN R OO 5
(26 2 B0

i h HFEAB
Bl i, MHRE FKRT

€ B bR



m &' R E

A B XE R AR E AR SR I ik W 45 D7 T 3 0
HL T T 0 AT 28 A9 2 PR 75 2, R O B TR Y L
JHHY F T8 ) T 4 0 5508 35 S DUXT IR L fiE ) L v g
WK BB A

B H R4 B (CIP) 17
BT/ R E a2 . —dt 5 &5 B R
#,2009. 8

(I A RPN
ISBN 978-7-5082-5754-9

T e T IMLEFE—TFE V. H319.9
v R AR B AR CTP B08E % 7 (2009) 58 080046 5

SEUREHR.2RET
b3 KV 5 5 (b Ak T 75 B i 1R R
1R B 2 % . 100036 HL4T 68214039 83219215
f£3.68276683 ik : www. jdcbs. en
ST EP R - b BT BRI —
TE SCER R - b 5 A E B AT BR 2 F
AT AT AR IE BRI PR F
5 b A A s 2
FFA 850X 1168 1/64 EPak.3 =E%.106 T
2009 4FE 8 A4S 2 WS 6 YK ENI
EI%:22001~32000 it s :6.00 I8
CPUIE 3 4 ) H R o 15 i gl ot
(DN A N W R N1 ik D)




% 2hRHS

(B FIBE RSB ) A 2004 4 7 F DLk
SRR MW, A S0 S ENEGE 3 T
S 3 I AR SR, FRATTRT R 45 988 ) L (FE ag B R )
COR TR )AL 3 D5 55 ) 5 A4 A R AT BT A
A5 2 NUREAR AR R TR B R 5 0 MR RE S T 3
T 35 SR A 3G

FEHT ST A R SN A A A B R K
MEETMEA IR LAE) REHEREERE
U

LR



=

BB

FE“ A F R B B Ih G B SR R L TR A R GRE
TTIZRAFEIRIBENHEE. XS EN -1
FREE FETIE BN AEY RS KR
AR NELEY RIS IL.EFE, NHEY BIE
BEIMAE CH S ORI RE T AL B RIS
D5 R NI A BT B R TR AR B
BB TR AT mAE T —EME T 5 T Ui
T RN AT R BE I ) (R B L35 ) (I
INCESTOIREIE T S INE I IR E & DN
BFBETE ) (R I ) FICIR B 15 ) 4SE 2L 9 Aol

EZ X o o S s B O A T i o LU T i
5, Why RS S ¥ IEAREZLNE
R4 4 T3 Bl . 3k KE A IF B kS A A L 2 TRk
AEFH 78 B JH v SUAE BE 27, AT LA 3% A 35 ] 320 8 4k
GIESINIBSR

AN A5 1 1) Ak £ 4% BRI TT . & R B BEIE A L P
YK HIEE L BRCR BE S IE ) 3 MHAh . H A 45 0 it 38
F 2 G G

WA K R 5 5T L DA R ket

LN TR



CONTENTS H 3

F—F EIE

Unit 1  Making a Call
B—HoT FTHIE

Unit 2 Receiving a Call

BT RATE HEHLEE eeeeeeeeeeereeereenneienieanns

Unit 3 Wrong Number

Unit 4 Holding the Line

A IV TR T 3

Unit 5 Leaving a Message

G T OO

E-E HELFERIE

Unit 1 Asking about One’s Health

Unit 2 Calling a Doctor

H T BATE  SRIE eeeveeveenvenrensonionieniannaanaes

Unit 3 Renting a Room

Unit 4  Reserving Dinner

BB TE  JTHE ooeveeoreveennneenns

12

17

21

26

31

- 36



Unit 5  Inquiring about Weather

B FLATE  KAHTH vov v e renrenrenseeresseenns

$=F I{EHIA
Unit 1 A Meeting Notice

Unit 2 Appointment

Unit 3 Asking for Leave

B RATE I eee e veeenenneeneeenne i ennaennns

Unit 4  Contacting the Media

S PUATE B TR AR ceveereeneeeeenreeveeee e

Unit 5 Making a Work Report

BEHBATE  TAEILHE coevverreeeeeenressennaennns

Unit 6  Making an Order

Unit 7 Claim Indemnity

EME FRIFERIE

Unit I  Booking Tickets
H—Hor &

Unit 2 Asking the Way

’;ﬁ:iﬁ l;ﬂﬂ%

.« 9 .

40

44

50

w
(@]

57

62

67

73

- 78



Unit 3 Renting a Car
EEN STV

Unit 4  Inquiries

B PUBATE A JA] oveeveenoenorererensensessesnuenns

Unit 5 Room Service
BHYT EHRS
FHE #HRHBIFE

Unit 1 Congratulations

B—Hon MR
Unit 2 Invitation
BT BiE

Unit 3 Expressing One’s Thanks
oo B
Unit 4  Apologies
SIUEOT K
ERE KEREIE
Unit 1 Job-hunting
—HI5 SKIY
Unit 2 No More Vacancy
H_Hor BT
Unit 3 Setting the Date for an Interview

O W T ]

- 91

- 123

- 128

- 131



Unit 4  Introducing One’s Work Experience

FBURIT NHATIELR

- 135

Unit 5 Informmg the Result of an Interview

SEALERIT  IE T A R
FtE ®BIERS
Unit 1  Long-distance Call
F—or KW
Unit 2 A Collect Telephone Call
BT WA SRS
Unit 3 Calling through the Switchboard
BT MR
Unit 4  Rates Inquiry
SEPUERIT i [n) 2%
Unit 5  Inquiring Telephone Number
BRI AFHIGSH
FNE ZXIHIE
Unit 1 Fire Alarm Call

—HIn KERI
Unit 2 An Ambulance Call
FHIT 2RE
Unit 3 Alarm Call
B=on B HEE

VR

- 141

- 157

- 163

- 168

- 173

- 177

- 181



F—E ESRE

Unit 1 Making a Call
E—HT $THIE

Dialogue 1 X}i&—

A: Hello!
M

B:. Hello, could you get me to Mr. Mike Gray,
please?

W IE v« KR A T L,

A This is he.

2.

B: Oh, hi, Mike, this is Alice. I didn’t recog-
nize your voice. You sound different today.
Wl AR B 03w, e SN 22, FR B W AR Y S

o« ] .



A

B SRR & TR AR,

It’s because I’ m excited. 1’ ve passed the post-
graduate examination. This autumn I’ll become
a postgraduate.

HR 2 H R FeAR 2% Ay, Feam ok 1 WF 98 R A
WA ERER MR T .

Dialogue 2 XfiFZ

A

Hello. This is Patty speaking.
LRI,

: Hello, Patty. This is Alan. How are you?

MR L FE AR . ARG 2

: Fine, thank you. How are you?

ASHE R AR 7

: Not bad, thanks. I’ m calling to ask if you can

come over next Sunday. We’ re having an open
house.

RAF WHAR . RATHAF R MR T 28 H e & o
e BATHEBITRIER 2

: Oh, how wonderful! 1’ d be happy to go, but

next Sunday I had thought to go to the netbar.
ML AP T RARGRE SN ERIEITA T A A
. 9 .



EMIE,

B: Oh,I see. While the open house will end at midnight,
then I can accompany you to the netbar. At that
time it is half price. Is that OK?
ML, RHME T, HEERSFHRSER RER
AR 25 T IS, JOIS A F T o 2 2 o, T L2 g

A Terrific!
NN

EEAQH

1’d like to speak to Mr. Lee, please.
oA 2 e A YRS .

Is Mr. Lee in?

B e

Is Fred there?

of R TE AR

Can I talk to Anne, please?
-3 i 2RI SO

May 1 speak to Mr. Liu?

T P X 26 Az e v G 7
Could T have Miss Catherine?

T e BRI/ GH 1 A



HREE

postgraduate [ ipaustgreedzvat ] n. WF5T A

open house ZJiE 4>

netbar ['netba:] n. MIE

terrific [torifik] adj. (FFIE ) #5515 Wb

BIEXIE/MEL

FHIETE T o 35, JT 4R 9T 41 0 89 55 — A 1A i 2
Hello, — et — LS 1. HEH BN I% A k44 . F
RN R AR B N, Hello 9 8 9% — i 2 iU 7E
BIOAFEW L. BRSO, Hello % & W HE
['hatou ]« A7 B2 A O 26 7 Bt A, A s D) S 22 i
X5 7 BT

Unit 2 Receiving a Call
E_#r EEIE

Dialogue 1  Xi&—

A: Hello, Modern Training Center. Can I help you?
.« 4 e



ity R ARG . FRAE N IR g 7

: Good Morning. 1’d like to speak to the Dean,

please.

AR AL

: Who’s speaking, please?

7 1] e MR AL 7

: I’m calling on behalf of Mr. Andrews.

IR LG W e AT HLIR Y .

: Hold the line, please. I’ll put you through.

TR A L FROR Ty i .

Dialogue 2 XfiF—

A

Good morning. This is the English Department.
Who’s speaking, please?
B KRR R, AR

: This is Peter speaking. Could you put me through

to Prof. Johnson, please?

FRRAAT T 45 T e Ay it AR 0 7

. Hold the line, just a minute.

B ES T

: So sorry, Prof. Johnson stepped out of the office

for a little while.

AR, 2957 b BRI R B TT I A %



B: When is a good time to catch him?
2 b5 ] DL B th 2

A In about 20 minutes.
20 R A e,

B: Oh, thank you very much. I’ll try it again.
W, A R, AT,

EEAR

May I ask who is speaking?
18 (Al R A2 7

May I have your name?

T [A] R 4 1 44 7

May I ask your name?

T AR M A4 45 5

Whom are you calling?

T R R e i 7

Who should T say is calling?
ECIREN N

£iREIE
on behalf of fLFee--e put through % H 35 18
HiERig/MEL

FHSETEAT B 3E B AT 48 X% A AT LA “ Who are
« 6 .



you?” A ) X 2 e . R A BRI A

Who is calling, please?

T [0 4% 2 W AR 7

Who is speaking, please?

i ) YELE PFiL 7

Whom am I speaking to?

PR s 0 R

May I have your name?

IR AT LU AR 1 2% 05 2

b A3 1) [ 6 J5 1k 44 W B 4 U8 What name shall
I give?” A HEIE M M R R N AR T i b . AR &
Z B PEE AT DABE 2, L, DTS & Rl DL X 7
EUE, AT “Ts it you, _ ?"(fRJE_ D

Unit 3  Wrong Number
EZHBIT $THERIE

Dialogue 1  *fiF—
A: Hello!
Mg
B: Hello, may I speak to Mary?



W, e TT LA R 3 T 1  2
A: Who? Could you speak a little more slowly,
please?
HE? TP — R 7
B: May I speak to Mary Stern?
T I - 7 R A A 7
A There is no one here by that name.
XHEEA I - R R A A
B: Is this 512-77857
X HJE 512-7785 N7
A: No, this is 512-7784.
X R 512-7784,
B: Oh, I’m terribly sorry.
Mk, FE AR
A: That’s all right.
WRR,

Dialogue 2 XfiFZ

A: Hello.
e,
B: Hello. Who’s that?
M, R 2
A It’s me.

e 8



