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Part 1 Preparation for Travel /& &

$ 17 Itinerary f1#%

1.1 Useful Expressions

1. Let’s start planning our itinerary.
AR —T7HE.

2. How many days can you be away for?
PRET LA JLRABIN 7

3. I'm looking for a good travel agency.
FIETEHR —Z AT FEHIIRTTAL

4. 'm looking for a travel agency that has lots of experience booking cruise ships.
RIEER—ZITRRELE T B AR T4,
5. I'd like to get some information ,please.
RAHE ARG — LB IR,

6. 'm on a limited budget.

RABURAR

7.1 still haven’t decided where to go.

T ARVE B 83

8. Do you have any suggestions as to where we should go?

A FRATTAT LA 25 0 B Fy 1 7

9. I've checked a few websites and lots of information.

E T AW H s TR ZHM,

10. Security can be an issue to be considered as well.
AP R RS B R,

11. Short excursions are a good way to get to know one particular place.
BRIRAT RS T M — R IO

12. 1 have planned my own itinerary and made my own arrangements.

Fitlisr 8 S TR EM T 8 2%

13. T prefer to leave the travel arrangements to the professionals.

REVRIRITEEZA LW AR,
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14. Let’s design our own itinerary without seeking help from a travel agency.
FATH ARG EAERIRITH .
L1.1 SmixiTH
1.1 saw your brochure and would like to join one of your tour groups.
RE BRI, S Hrh—AH
= After reading one of your ads,I am interested in joining one of your tours.
2. What’s the difference between these two groups?
T RX A A A A R 2
= Could you please tell me the difference between these two tours?
3. Is the accommodation fee included?
75 1) 3% AL S ARG G 7
= Does the price include accommodation?
4. Where do we stay?
TR AR AT A G
= Where will we be staying during the tour?
5. Does the tour fee include insurance?
75 7] B Bl 0 15 R N 7

= Will you help us to apply for insurance for the tour?

1.1.2 HRITEEBITER

1. Do you have a vacant double room from February 5th to February 8th?

KEIT2 A5 A28 A=A EMXUARS & RARNTA 25 557

=1 would like to book a double room from the 5th to the 8th of February for 3 nights. Do you
have one available?

2. There’s still a room available.

A B —H] =

= We have one vacant room for you.

3. I'm afraid there are no vacancies.

R, AT HBTRA =

=1 am sorry. All our rooms have been booked.

4. How much do you charge per night?

T R — 1 2 k7

= How much does it cost for one night?

5. It’s 50 per night.

HE—H 2 50 BT,

= The rate for one night is 50.

6. Do you have anything cheaper?

AEE—H N7

=Do you have any less expensive rooms?

D
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7. Is breakfast included?

T 1) P A 75 LA G 7

= Does the rate include breakfast?

8. Yes, breakfast is included.

Pt RS R

=That’s right. The rate includes breakfast.
9. The breakfast charge is 8 per person.
B FAER 8 BT,

10. Is that a suite room?

TR AR ] R i 7

=I'd like a room with a shower.

=Do I need to share the shower and toilet?
1.2 HRiFHE W

1.2.1 BB

1. Znief7 ] travel group

SRS INRAT E W15 30, 37 AR S5 H iR AT AL AR A L, w2 DR A 1 o 3 2 A BR 14
R @3, BT EE S, HARXT R, A S EATER TN | B E AR, 3O G H Al A
FAERER T e BRI 3L

2. H Bh}ie47 backpacking

B HRATH L HATERIIRT T . R TESR B L, BT AL BTN (LR
BATHR ZHE X MRS A, # A AT AR B . XA ARAT O SRR KL A F kR, Bt R AR B
2, FEXS Y2l B L R , IF A KGE- B I YR I ST iR T 2 I N o

backpack JF5“ 41", J5 R R RATH BT A R TG — DA BB IRAT , (R St i
FTFRN “ 2o backpacking” , 1 M2 e 473 MIFR A “ backpackers”

3.2 A BIRAT : AT RBUr LA =7

(1) A A9 B B 47 backpacking during group

BREIRAT A2, (H RS #4748, A JLR 2 W] LAREO BT B ESUE R R S 2 B
CHEEMRAR. MEABTEINE 7R RERTATITHE. ERTZRITAUEAY
R BB BA A A FHERIRE

(2) S HLELH)E I EEFTHE airplane & hotel package

RRATHLARTTHLER A , AT N B %4, 5 B BIRAT A L. S 4ab R R o
B — I L HEHEDLEEEDL, AT LI i —28hR0, T 0907 A B3k A BikAT, EAMRT TR
REBITBRED U EEB/MEER BRI, B4 E b,

(3) 2 L4 #h A local tour

BT BB TEUES N B EAEEGR AART T LAAE , R AR FRAE AR E H A H T X
JUE, SN ARATH, LT AR R 2 R A RIER R, RAMNERZ,
B RATRR (B AR, BT LA SR TR AP A L AR
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1.2.2 {FE%EF

B2 AW SR BBE b vl 5, — RUR A7) 43 DUF LR,

1. 475 hotel

E RO GH AR B4 K5 1963 E7E S D247 1 B PR AT oot 23 Wil , H4 Hfe 47 43
1 -5 B%(Five Stars Rating) . BHA G, RFAAE MU EEE. BENOSARR
WIEFTE 7S B (The Sixth Star) Z ZFRIBE , BT LLGRBERT 55007 Hh AR T 74k 48 25 A i)
), LABEE A8 T BT, — M = , AR5 IR 55 R B i 4 (facilities ) 7742, KZH R £ (sauna/
spa) JiF Ukt ( swimming pool ) 1T ( conference room/meeting hall) ZEn[{§i FH .

2. KNk E motel

TRGEIRAE R AN P OME L 1 R, Bl & T R KB RIT I A . R R4 IR
TEER AT ARG AEEGR B , SR B BB b o X A IRl 17 7 36 [ B M R Rt L
M EEAYR RS AL P4

3. IR TS B&B

“B&B” 4244 bed and breakfast , £, 75 (1 Al 5530 B — A4 , o K" K RAR” FERKIN R
i S BRUN S HEARF I — ik , B&B FYAELL EL hotel X, (B IR S5 R, FREE AR T4, i 1=
WA BA G, RV E ANIRA T RS —1E#% .

4. ZRERETE guest house

AN VAR RAG B R A, RIS FA—REE,IFE FATLEA TS
6] R 5 FARB AN RS EAISEL TSR . MR 7 H AT
I, FERRSE Y 2 8] A HE 2 BE

5. H 4N+t hostel

MFRH youth hostel , ZEF N~ A AFIH & YMCA (BB HFFL) . MRIRTTMAEA
KR, I8 4 T4 ekt R i B E 3 , 37 e B&B R BAR , (B0 A M AR 3R, I S B EE A
SIEM . KT HTFERM,4 ~8 A1 J8],£ R E4i( double — decked bunk/bunk bed) , 23t
B A B/ 2 50 A& R B (bedquilt) B HE (blanket) FRHL(duvet cover) , J7[H] ELERHR
ZAMNBR, B EREY AN LS,

WRAT IS, AR R AL WL S B Z, AR TE L BT e B I K E B IR R
( Hostelling International Card, f&j#% HI Card) , B] 3@ i3 LA F M4k B 15, “ http ://www. byecity.
com” , G T MR AT LB B I AN AR ALERR !

6. N B RUJRAE apartment

EEKETEE WA B EAENRER, FASSHREEOIT. BEEHHRAEFA
NJ&f 5 (private kitchen) ,SEHr M| 206 Jof FF iR AE A =B B, S HMALH ., ZEENE,
R B i 2 B ARAEL F I (shortest tenancy ) , WURSEAEIN AR GBI, WA BEAERIIE!

7. HABREI R B

MRS Rl 2 b S (] B XA R4, S5 H M A 7 T 38, An RN A 2802 ( church ) BY 3% 42
(castle) s ZEVRYH BT V4 22 554, WA 7 24 FE (farm house/ranch ) , i8] S FLAFHRT T/, TTHHE 57
BV 2 IR, TR FEBARIN , B E 16 & (university accommodation) 25 /MR MEE -

AR R AL , B AP ERRETE R BT SETT Bs o 7T LI B R TEER N 4R AT , LA SRl 20
AT E R .

e[ e
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521 Booking a Ticket 7] HL2X

2.1 Useful Expressions

direct flight E A return ticket (R 22
non — stop flight ANEEHLATHE first class SLZEHE

red - eye flight 7% [A]fiLBE business class 7%t

connecting flight AR HE economic class 25
transit 541, special fare {f

a round trip ticket 3 [A] | £ layover 15§84

one way ticket BRFREH]

2.1.1 iTHHE
1. May I help you?
AR LR ER7 g ?
= How may I help you?
= What can I do for you?
=How can I be of service?
2.1 want to book a single/return ticket.
REL TR/ RIEIR
=1 want to reserve one — way/round — trip ticket.
3. When would you like to leave/return?
R A &/ 15k 7
= What is the departure/arrival date?
= What day do you plan to travel/return?
= What day do you expect to leave/come back?
4.1 want to leave on March 10th and come back on March 29th.
REAE3 A 10 AH%,29 A EBE,
=1 would like to depart on the 10th of March and return later that month,on the 29th.
5.1 am not sure about the return date.
TAGE M ABHES B,
=1 haven’t decided my return day yet.
6. Is it possible to get an open return ticket?
F AT LASK A BR B (1] fg [ A2 530 2
= Can I get an open ticket for the return trip?
7.1 want to book a flight that leaves in the moming.
WEIT R KL,

= For my departure,] would like a morning flight.
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8. Is that a direct flight to Paris?

AR E BB ?

=1Is the Paris flight non - stop?

9. It’s direct flight.

H CRYBEL,

= You don’t need to transit or transfer on this flight.

10. Do I need to transfer?

75 R B L B 7 H A b 7 152 BR 10 2

= Do T have to transit or stop over anywhere?

11. This is not a direct flight. You need to transfer in Hong Kong.
XAEH CHBEHL, BT T L,

=No,I am afraid it isn’t. You’ll have to change to another plane at Hong Kong Airport.
12. There are still some seats available. Would you like to book one?
WAEIRA 250, T I REE TS ?

=There are some seats left. Do you want to reserve one?

13. Your ticket has been booked.

THILEERITE T,

=1 have already booked a seat for you.

2.1.2 e HAlAEE

1. There are no open seats at the moment.

TRHLHK, BT WHLLLERE T o

=1 am afraid that all the flights are fully booked fight now.

2. Can I change to another airline?

WA HALA B L] LTI

= Are there any other airlines I can take?

3. Please look up the schedules of other airlines except Eva Air that serve Washington D. C. .
THA TR A WA BRTBENL, B T KIEATZ S, A A B8

= Could you provide me with information on other flights to Washington D. C. besides

Eva Air?

2.2 Dialogues
2.2.1 EEEH

Dialogue 1

A . Good rooming, Reservation Center,AA Airlines. May I help you?

B.Hi,is there a flight from Qingdao to Manchester?

A:Yes, but there is no direct flight from Qingdao to Manchester. You have to transfer at

Beijing. Would you like to book a ticket?

B:Yes,please.

5 e
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A : When would you like to leave,sir?

B:October 15th. Is there a flight around 2.00 pm?

A :Hold on,please. Yes, there is one at 2:30 pm. but we’ve sold out all the tickets for that
flight. Would you like to fly at 12:30 pm?

B.OK.

AR B AA I A RIFUE O A2 T LA B g7

B 454, A MH & Bk S MR AT B 2

AHMEREATSEASWHREOMIL. S8EILEREIL, KREITEL?

B 4F I,

A SEFTRAT 2B E , SedE?

B:10 J 15 H. A FFM LA NIHLIG?

AFTHEAE . B, A —BETF 2:30 19, HXBE KHMIEE&E R T .. PF 12:30 4
—BE, AT LI ?

B:H[ L),

Dialogue 2

A:I'm glad to be at your service. Which class would you prefer, first class, business or
economy 7

B:What are the price for first class and the business class?

A : The price for the first class ticket is 20,550 yuan, for the business 18,550yuan. And the
luggage allowance is 40 kilos and 30 kilos for first and business class respectively.

B:OK,I'd like to book a first class ticket with a window seat. Can I pay by check?
:Sorry, sir. 'm afraid not. We only accept cash, credit card and bank transfer.
:OK,I’ll pay by credit card then.
ARFIENEIRS . BAEIT LM R SRR R A TR
SRR AR 5 RN 2 7
SKAFAE A AR 20550 TG, B 5 M I A% = 18550 JT. kAR IR 55 M8 AT 4 A 4B
40 7 J7 130 T AT ZE

B S, AT — L SRR P AL BT LRI ST R S AT 7

AR, . BYHARE. BATREZ S FRARRITHEIK,

B4l B AIE IR S A

s e

Dialogue 3

A :Good afternoon. Customer Service Department, AA Airlines. May 1 help you?
B:Hello,I want to fly to Beijing on Wednesday.

A .Let me see what’s available.

B:I want an evening flight.

A . There is a flight leaving at 8:30 pm.

B:That’s fine. What time should I be at the airport?
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A :The check - in time is 6 :00 pm.

A TFREF AA B AR P IRSGHR. B AR
B &4y, AR B = v dbaE
AFREBEBABA AL

B JRAHTT M A B

AW EAREER — M BE,

B4, A4 BHEAE RIS ?

A ZRINTE]JE 6 Ao

Dialogue 4

Travel Agency =T Claire Wang =C

T : Good morning , Aloha Travel. May I help you?

C:Yes,please. I'd like a return ticket from Taipei to Auckland.

T:What day do you plan to travel?

C:I want to leave on June 25th and return on July 3nd.

T:.I see. Do you prefer any airline?

C:Eva Air. 'm a member of their mileage plan.

T:Eva Air has two flights leaving for Auckland on June 25th. One leaves at 10:40 in the
morning and the other departs at 11:45 in the evening. Which one would you prefer?

C:The earlier one.

T:OK. May I have your name please?

C:My family name is Wang. W —= A — N — G. My first name is Claire.

T:0K,Ms. Wang. Your flight has been booked. This ticket is good for one month only. Since
you are traveling during the high season,the price is a little higher, $ 1,100 including taxes. Make
sure you pay by June 11th otherwise your ticket will be canceled.

C:I understand.

T.:OK. May I have a contact number, please?

C : Sure. My number is 2255 -5519.

T:Thank you,Ms. Wang. I will call you before your flight to remind you again of the details.
Good - bye.

C: Thank you. Good - bye.

T #E  BIZmRiRIFA A REMAEIRS -

C: st , WEL K BB BT = RITERE

T EBOHIR— K i &7 WK mIk?

C:#6 A25 H%,7 A3 BEBK,

T3 BEIETW—Z A=~ F B BEALIE ?

C: Kigfias . BERKBHS BRI ITRIBS5 .

K@EME7E6 H 25 BHAWASR WIERE >, —J2F 110 S40 &K, 5—J K b
11 545 2 &, BRERU—BERIE?

.8
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C:FRZE R,

T:4FH, B RS K47

C: ik Wang, BEL W - A - N - G, &2 Claire,,

T:4f 1, Wang 2+, B EEITHF BN, LR — DA AR BRI AT B H) IR 4 A2 I
Z TR am -, S8LESE 1100 L0, THETE6 A 11 BRIk, & NHLESBHUHE.

C:HRFBET

T 80 TR B (8 B P RS B A 7

C:T] L), B 1 SR80 2 2255 - 5519,

T:Wang 20+, A, RSEBRBVLRATHT, R 5 IR RIBZE R TI,
!

C: AR , L
2.2.2 BT

Dialogue 1

A : Good morning , Reservation Center,AA Airlines. May I help you?

B:Hello,I'd like to have my reservation changed.

A .OK,could T have your departure date and flight number, please?

B:Yes,AA550, October 10th. It has to transfer at Pairs. I feel sick these days,so I don’t want
to waste time on the flight.

A :So you prefer a direct line,fight? Could T have your name, please?

B:Exactly! I want a direct line on the same day. My first name is Miller, and last name is
Green.

A :OK,your reservation has been changed, AA350, October 10th. This flight costs 950 yuan
more than the non — direct one.

B:That’s OK. I'll pay for bank transfer.

AR Bo AA A A RITE O A A TT AT B B2

B 447, A E UG

A LFHY o E%ﬁ‘d\ﬂﬁtﬂﬁﬁﬁﬁﬂﬂ%ﬂ%?

B:4f#),AA550,10 J1 10 H #i% . XM IBERAEREYL, ML S EAETIR, T L

A VAL EREB R Z N A,

AT LARARIOREAL , 7 B VR IRARA 24 17

B:IER! REBERF X EMPINL . R, 2 0KE,

AT BRITRITE Bk, LBES O AA350,10 H 10 A ik, XAATBELLHALIBE 5
950 7T,

B Sf Y, T ol HRA TR K ST A

Dialogue 2

A . Hello, sir. What can I do for you?

A :Hello,I want to change my flight to a night flight and I want to leave tomorrow.
A .OK,could I see your ticket,please?
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B:Here you are.

A :I'm sorry,but the night flight leaving tomorrow is fully booked. Would you like to a very
early flight departing the day after tomorrow?

B:OK,not too bad. I'll take it.

A AEEF, et BRI A7

B 854, FAR TR MIHUBE BSOS K & IR B AL BE

A5, REEE — T ARREG?

B. /4R

Fln_,\

A HUK, BRI RIAREEAR 2 20T 1, )5 R—KF i & /Y] LA 7
B:ﬁ?%,x%j‘%o &}T_“}Ko

Dialogue 3
A :Hello, ma’am. May I help you?
B:Hello. I'd like to change my single ticket to an open return ticket. Could you help me?
:Sure, could I have your reservation number, please?
:1250.
:Just a moment ,please. OK ,done. Please pay another 2,560 yuan for the open return ticket.
: 0K, thanks. Here is my credit card.
MEEF, b A AT AR R ?
Ao TRAEI A AR R BUR RN E W . AT LAF R ?
AR E IR BT S5, 42
11250,
WA, BT o AN EI R S AT 2560 Tt
S E O, R R
2.2.3 HUHETEIT
Dialogue 1

>UJ>U:J'.>UJ>UJ>

=

A :Hello, ma’am. How can I help you?
B:Hello. I'd like to cancel my reservation.
A .OK,could T have your reservation number, please?
B:It’s 2569
A :Let me check, please. Mrs. Rachel White, flight number AA5050, from Shanghai to San
Francisco, right?
B: Exactly.
:OK,T've canceled the reservation for you.  Shall T book another flight for you?
:No, thanks.
G o, AT Y
G, RAHBUH R BT -
JFH, BE VR RS BT SRS 7
SR 2569,

O W e W e 3
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ASEIERE T, B - R BUEES AAS0S0, L3 GEEIA A L, X7

B :%E/‘J o
AT, REZAFHEBRIETIT T . ERETTHAATBEG?
B AT,

Dialogue 2

A :Excuse me. I’d like to cancel my reservation.

B:Good morning, ma’am. Could you tell me the reason?

:I have my plan changed.

:OK. Can I have your name and flight number, please?

:Jane Smith. AA350.

:0K,AA350,from Beijing to Tokyo. You've paid 500 yuan for the deposit,right?
:Yes,I want a refund.

:Sure,we will refund it in 5 working days. OK, your reservation has been canceled.
5, RARBUH R TUE .

SRS, e, BB VRIRIER G ?

TRBCBTRIT .

PR BEE IR R 2 A HE S 7

A7 - ST, AA350.

:GFHY, AA350 , AJb BRI AR R . A T 500 JTRYE £, 07

SRR, AR

R RATSTE S M IAE R MIBEAER, ), I HITE BUK.

W W TR > E

Dialogue 3

A :Excuse me,can | cancel my reservation?

B:Could you tell me your reservation number?

A :No. 125.

B:Let me check. Sorry, sir. I'm afraid your reservation cannot be canceled because you've
already confirmed your reservation and paid for the ticket the day before yesterday. Would you like
your ticket changed?

A :Yes,change to next Friday the same time, please.

B.OK,I’ve changed it for you.

A 575 BRAEBUH KA PUE 7

B: BB IR R B BT SA5 0 7

A:125 5,

B: A& T K, o4, R M BT B BUE , A EHTR B £60A 0TI T3k
ARG ?

AR, RN T R IR — i ]

B4, REEHERH T .

e 11 =



