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Sample 1

Questions 1-5

® You will hear five patients describing their pain.

e Where does each patient have pain?

¢ For questions 1-5, write a letter A-H next to each patient.
® You will hear each conversation twice.

Example:
0 Tim E
The patients Where is the pain?
1 Roger In the stomach.
In the chest.
2  Jack

In the throat.
3 Jameson
In the eye.

4 Peter
In the wrist.

HREnEREEE

5 Hudson

A

B

Cc

D Inthe head.
E

F

G In the back.
H

In the knee.
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S/ N R B RE, B AT S R — AN AR IR S, T Bk 2w A
T R TE AR
1. G. iR A ARIELHS (lower back ) B9 . HOEG.
D. i A A3k 505 % (a terrible headache )., ki D.
A. iz N AR TR 4R 5% (a really bad stomach ache ). ik A,
H. iZm AN H iR (knee) Jii. MG%EH.
C. %N N\ HiRMEH ( a terrible sore throat ), JffEREIZINZNL, NEMZE ), HkC.,

ok~ e

Script:

Conversation 1

Nurse(Woman): How are you feeling today, Roger?
Patient(Man): My lower back’s really aching.
Conversation 2

Nurse(Woman): How do you feel this morning, Jack?
Patient(Man):  Awful. I’ ve got a terrible headache.

Conversation 3

Nurse(Woman): Are you all right, Mr. Jameson?
Patient(Man):  No. I’ve got a really bad stomachache.
Conversation 4

Nurse(Woman): Hello, Peter. How are you feeling today?
Patient(Man):  Terrible, my knee hurts a lot.

Conversation 5

Nurse(Woman): So, Mr. Hudson, what have you come in for today?
Patient(Man): | feel very bad. |I’ve got quite a terrible sore throat. | cough like crazy
and | can barely breathe.

Sample 2

Questions 1-5

& You will hear five patients describing their pain.

® \Where does each patient have pain?

@ For questions 1-5, write a letter A-H next to each patient.
® You will hear each conversation twice.
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Example:
0 Tim
The patients Where is the pain?

1 John D A Intheleg.

2 Blake D B In the chest.

5 Nain D C In the throat.
D In the head.

4 Cua D E  In the arm.

3 Paul D F In the wrist.
G In the stomach.
H Inthe eye.

/N RS SO, B AT e — R A PO RS, T R i AR
958 119 E B

1.

o LN

G. %W A HiREILE (stomach) —HAEHR . #IEG.

A, ZIR R R 24 A Z ik AT (a fractured leg ), BU7ERE A, BGEA.
C. iz A\ AiRIEES ( sore throat ). ik C.

H. iZm N IR ZEIRZI b (red swelling ), #ImMIK . #HukH.,

D. iz A AR B 1115 (slipped ), i T3k¥% (head ). #ED.

Script:

Conversation 1

Nurse(Woman): Good morning, John. What’s wrong with you?
Patient(Man):  Well, my stomach has been hurting lately.

Conversation 2

Nurse(Woman): Good afternoon, Mr. Blake. What’s troubling you?
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Patient(Man): | had a fractured leg two months ago, and | came to check if everything
is all right now.

Conversation 3

Nurse(Woman): Hello, Martin. What’s brought you here today?
Patient(Man): |’ve got a really sore throat.

Conversation 4

Nurse(Woman): Right, Mr. Gupta. What seems to be the problem?
Patient(Man):  Well, there is red swelling in my left eye and it’s been hurting me for
two days.

Conversation 5

Nurse(Woman): So, what happened to you, Paul?
Patient(Man): | was working on a ladder. It was raining and | slipped and hit my head.

Part 2 SR¥IMF (57)

REANE N —ALERE, TS (25120~15077 ) K [ H A B Aehiimsh, F5snt
W12 1430, R S FORR I I G A 2R, S R 5 MR T B A AR
TR IS E,, KRS (S AR BRI0E . H5N I 1240 3 4

AER YT S ZR A 2 R BE AN A Z R SR B AP N 01 S R B B Z AR R | LIS SR
%o WAEEL VBB RS, AR (k. PR S ) s BENDA
FRBIC. ABt. Hbt. FBM T ; LHHELS ; mEFMBIRITS, BIIZ N HMER
A, ARIX X, A R E L L AR R, B 4 Ak ARSI L
BHGRIT 755 il B, B AT B R AT TR N ST, IR O R 5 W A
ARSI R B A A 5 i e b B AP AT R S O B iR, — HUOCHE IR
B GEAE HR, XF AR B T RN, A, B RSB EUERE R, DUER L
IERR IR .

PR R 2010412 H #120114F 6 A I EEE M E

Sample 1

Questions 6-10

® You will hear a conversation between Hannah, the Ward Nurse, and the Dietician
Rhonda.

e Are the sentences (6-10) “Right” (A ) or “Wrong” (B) ?

® For questions 6-10, tick (\/) A or B.
® You will hear the conversation twice.
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Example:

0 Rhondais a dietician. A  Right
‘B Wrong [ |

6 Hannah is calling from Ward 3. A Right D
B Wrong D

7 Hannah is asking the dietician to see a patient. A Right I:]
B Wrong |:]

8 Mr. Vermont is losing weight. A Right D
B  Wrong D

9 Mr. Vermont will have an X -ray at 3 pm. A Right D
B  Wrong I_—_]

10 Rhonda can’t meet Hannah at 4 pm. A Right D
B  Wrong D

55 N BAIWTRL, B AT S B R RS SR Z M XSS, X RTA AR B
SRR a8

6. B. XIS, SRS SR TS (fom Ward 5), J14E359 5. #i%B.

7. A XIS RO B B b AT HL U O E R U 0 Ok &S A5 i A (make a referral to the
dietician ), #GEA.

8. A ATE LJEIHEIRZ (lost a lot of weight ). i A

9. A IZINATE FA 3 S EMXLAA (having an X-ray at 3). #kA.

10. B. " EFIEFRIREAE T4 5001 (see you at4 ), HikB.

Script:

Rhonda: Extension 567, Rhonda speaking. Can | help you?

Hannah: Hello. It’s Hannah calling from Ward 5. I1’d like to make a referral to the
dietician, please.

Rhonda: Sure. I’m the dietician.

Hannah: Right, |I’'m calling about Mr. Vermont in bed 301.

Rhonda: OK. What’s the problem?
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Hannah: Could you review Mr. Vermont, please? He’s lost a lot of weight in the last
week.

Rhonda: | could come and see him at 3 pm today.

Hannah: Could you hold on for a minute while | check his notes?

Rhonda: Sure.

Hannah: Thanks for holding. |’ m afraid 3 pm is no good. He's having an X -ray at 3.

Rhonda: Would 4 pm be OK?

Hannah: Yes, that would be better.

Rhonda: Allright, I’ll see him at 4.

Hannah: See you at 4. Bye.

Sample 2

Questions 6-10

e You will hear Kelly, the Ward Nurse, answering the phone at the nurses’ station.
* Are the sentences ( 6-10 ) “Right” (A) or “Wrong” (B) ?

e For questions 6-10, tick (\/) A or B.

¢ You will hear the conversation twice.

Example:
0  Henry is calling from Ward 16. A  Right | |
B Wrong
6  Henry lives next door to Mr. John. A Right D
B Wrong D
7 Henry wants information about Mr. John’s MRI. A Right D
B Wrong D
8 Kelly can’t give any details about Mr. John’s treatment. A Right D
B Wrong D
9 Kelly gives Henry information about visiting hours. A Right D
B Wrong D
10 Henry will see Mr. John tomorrow. A Right D
B Wrong D
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/N R BRI, B AR S i A AR Z R s SR, X TSR (S
LTI AT T

6. A. XfifH, Henry Uiftb e Mr. John iF@EESE S5 ( next-door neighbour ). ik A

7. B. 4R, Henry 2 1 f# 915 BE X T M. John i CT (iHEHLITZ 4 ) 10,
MidEMRI (@RS ). HGEB.

8. AL Kelly fib.Co b e BE, S 7 ORI ANRIBERL, ANl LA ja] fihads i o5 A 14T
fuImJ 7ML (...not allowed to talk about his treatment... because of patient confidentiality. ).
i

9. A. Wt Kelly 45 1UF T Henry 3 #0U AfRS ] ( Visiting hours are from 2 pm to 7
pm. ). HGEA.

10. B. Henry Fifi 5 5 2480, JFAEBIRIEA (171l get a bus in today. ). #IEB.

Script:

Kelly: Ward 16, Kelly speaking.

Henry: Oh, um, yes. It’s Henry Swift here. I’'m Mr. John’s next-door neighbour. Can
you tell me how his CT scan went today?

Kelly: 1’m sorry. | can’t give you any information about Mr. John’s treatment.
Henry: It’s all right, dear. |’ve been his friend for years. |’ m sure he wouldn’t mind.
Kelly: 1'm afraid I’'m not allowed to talk about his treatment. It’s because of patient

confidentiality. Perhaps you could speak to Mr. John yourself.
Henry: Oh, |see. Can | visit him?
Kelly: Yes, of course you can. Visiting hours are from 2 pm to 7 pm.
Henry: Good. I'll get a bus in today. How is he feeling at the moment?
Kelly: He’s very tired but I’m sure he’ll be happy to see you.
Henry: Allright. I'll be in later. Could you tell him | called?
Kelly: Sure. I'll let Mr. John know you called.
Henry: Thank you, dear.

Part 3 DIk (5&)

AR Jy B, Wr iSO (29150 ) ) %FI H B4R Prifish, FF2kmf a2y — 732

B, SREHERMGE, TR S BPER AR ]I - B AT B Y A A R A sy
ERIE R, ATREHERY 3 4> PRI 4% 1 /\'ﬁiﬁ_ ES Liﬁﬂ o3 Bt ] 24 4 534
SRS

ARG WT 3 Z A 2 P 80w AN — B AN . N B SO AR R
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MRS AR . RG2S . IR BE Y . TR Y IR SRIERT . H WL
Iras AR E . PR S R R R S . X IR A AL AR R, A TR &S
HERRR, AT IE T & A A bn b BT R A e i A DG B e] . Wi, B A
— BT RCHE, AT B 095 B 5 A I AT E LU, % IE AR 5 An e A a)
TR IERAE S, AT B (E BRI ICEE 155, FRZ R BoB st da s iEam te Xt

METS Wy AETEE R R AW s . BEAEIMVA R SR MBI i, Hit, 2&i2Irid
A A S B Rl R R R E B

2010 4F 12 F 12011 4F 6 J] i ELREZE U340 Ry 4P A A B DR BTS00 s A 50 Y3l

Sample 1
Questions 11-15

e Listen to a handover by Chris, the Ward Nurse, to the next shift.
e For questions 11-15, tick (\/) A, BorC.
® You will hear the talk twice.

Example:

0 Jim was taken into the hospital A today.

last night.

O

this afternoon.

11 He was admitted for inpatient care.

pain relief.
an operation.
12 The painin Jim’s liver area is sudden.
short.
continuous.
13 When Jim arrived, his pain level was very high.
rose to ten.
dropped to three.

14 The nurse used a syringe driver on his belly.

o >» O ™ >» O W >» O W »

his back.

Do dooog | g™

10
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his chest. [ ]
15 He was much better after taking a large amount of drugs. D

a heat pack on his head. []

O W >» O

breakthrough pain medication. D

§5 N RGBS, BT ACEHR S e, SRR R

M. B, Wy Sy JE SO 9SS )i SR T A E BE B B Y R 32 1 BT 15 (palliative
care ) FIHEH#HE ( pain control ), #%B.

12. C. %I N B AR AR AR B2 (an aching pain ), # MUEES R 25 %% (regular
analgesia ), Fikgtls, UL HIRER MFREEME . BukC.

13. A ZIR AERER ORI N 9K, K 104k (Qoutof 10), @ FEEHIN. BUEA.

14. A. belly il abdomen [r] 3, #BFEHEHS. HGEA.

15. C. I AN T LA ES 7 2k 2y (breakthrough medication ), ¥ FE B 22
. BARIROA BN (heat pack ) tLATER, (HEIEABAIN A @ BUERZS . #EEC,

Script:

Nurse: OK, now we’re up to Jim Sullivan in bed 3. Jim was admitted today for palliative
care and pain control. He’s got cancer of the liver with secondaries in the spine.
He was in quite a lot of pain when he first arrived. He said the pain in his back
was a stabbing pain. He also has pain in the liver area and he describes this as
an aching pain. Jim was taking regular analgesia at home but it’s not enough
now. He rated the pain as 9 out of 10 when | spoke to him. Doctor Donnelly saw
Jim this morning and ordered a syringe driver. | explained to Jim that this would
give him a small amount of painkiller medication continuously. The subcut cannula
for the syringe driver has been inserted into his abdomen. | checked Jim just
before handover and he says the pain level is much better now. Jim’s had one
injection of breakthrough medication this morning. He also finds that a heat pack
on his back helps a lot.

Sample 2
Questions 11-15

e Listen to a handover by Bob, the Ward Nurse, to the next shift.

11



