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Preface wi=

Almost 30 years ago, when | started as a designer, the business
of design was quite different from now. It was a craft. Everything
a designer produced was handmade. The relation between
seeing and doing, eye and hand, was essential. In only 30 years
this profession has undergone a revolutionary transformation
technologically, but also its place and influence in society has
changed dramatically.

This book is concerned with a relatively new design discipline at
the intersection of graphic design and architecture — wayfinding.
It includes contributions of best practice design solutions around
the world. While people had to find their way since the beginning
of times, it has only in recent times achieved its own status as
environmental design. This new interaction with the public space,
architecture, landscaping, traffic flow, human behaviour, the
physical and sociological environment is not only about ordering
information on a sign panel, but it is the public interface through
which a place can be significantly defined, enhanced or organised.
Wayfinding systems introduce people with places and provide
clear and unambiguous information. Creating legibility in an urban
environment is a collective and collaborative task that includes
city planners, landscape, urban and interior designers, as well
as environmental designers. Our work can have a significant
impact on large populations; therefore it is the responsibility of the
wayfinding designer to lead in creating accessible, enjoyable and
legible places that deliver authentic and memorable experiences.

To orientate yourself, to know where you are and where to go is
part of our self-consciousness, our well-being. Lack of orientation,
however, is chaos and anxiety. Newcomers to a building or a place
need orientation that is supportive and polite, but not dictatorial and
visually dominant. The vocabulary and inventory for the wayfinding
designer to create signs are fonts and layout systems, grids,
colours, pictograms, symbols and images, arrows, maps as well as
material choices, forms, media considerations and light.

Are there rules to guide the designer? Yes and no, rules exist,
for example standard heights for signs, rules for accessibility or
typographic grids, code requirements and more. Sign systems
that stand out are the ones that do not follow a general rule,
instead dare to be different and innovative. It is the knowledge
and experience of the designer, often acquired in many years of
practice that enables a new and unusual solution. Each project is
unique and requires an individual approach. In an art gallery, for
example, people like to wander around at ease, sometimes going
back to take a second glance at an exhibit, while at an airport or in
a subway station passengers want to reach their destination, the
right gate or the right train, as quickly as possible. In a hospital,
patients or visitors are often distressed or concerned about a loved
one. In this environment, it is important for the public interface to
be clear and legible using consistently the right nomenclature for
clinical expressions and at the same hand display an organised
and calming look. Wayfinding for a sports arena or a museum might

emphasise the storytelling and narrative aspect of a certain place,
history or exhibition. These are only a few samples to illustrate
specific needs to different wayfinding tasks. Although outcomes
and final signage results are unique, all projects are based on a
comprehensive strategy and design process that organises the
design team, creates efficiency and focus for a timely delivery of
the final product. Typical steps in the design process are research
and analysis, strategy, programming, design concepts, detailed
design development, fabrication documents, tender (if necessary),
supervision of fabrication and installation, and finally review of
installed sign types.

The growing interest in design is a reflection of the importance
that design plays in our modern world. A world that is looking for
meaning as old rules and values are questioned. Technology
alone cannot be the answer to our problems. Design is filling the
gap between art and technology, between ‘soft’ expressions and
‘hard’ data. A rift that started, at least in the western world, in the
Renaissance as the advances in science like mathematics and
physics, alchemy and astronomy led to the enlightenment. These
new ideas fostered by mass reproduction through printing with
moveable type, spread like a bushfire through Europe. Art, an
integral part of life before (the Latin equivalent of the Greek word
techne is ars, eng. art), became sidelined and neatly contained
in museums. Science produced results and progress, mass
production and ever increasing speed of life. The spirit of modernity
swept through the world.

Now, some 500 years later, we begin to realise that scientific
progress, advancing to new frontiers, does not automatically
mean improvement of life. We start to understand that scientific
curiousness and economic exploitation need to be balanced
with the social interest and protection of diverse structures of
life. Design can help in the process of balancing these different
directions because of its internal connection between art and
technology and to make our complex world understandable and
human. At the interface between technology and society, urbanity
and people, designers can be agents of change. They also have
the responsibility to take this talk seriously.

This publication gathered a collection of 245 state-of-the-art
wayfinding projects from around the globe grouped in parks,
education facilities, corporate environments, commercial spaces,
hospitality, transportation, healthcare, and so on. Testimonies of the
various contexts that influence the design and create identity. They
are also samples of the multitude of expressions that our world
depends upon.

Gottschalk+Ash Studio

Wb ; -~ Udo Schliemann
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Cathedral of Christ the Light smxss

Design Agency: Skidmore, Owings and Merrill LLP — SOM Graphics Photography: César Rubio Client: Roman Catholic
Diocese of Oakland Date: 2008 Location: Oakland, California, USA
RS : FEEER , RENSEASRIZITMEAS 8§ BFR-AHR BF  RR=P0XIHHX B : 2008F i : XE , N

FERIEMN , B=

The Cathedral of Christ the Light employs state-of-the-art
technologies to create a space of extraordinary lightness.
Architecturally scaled graphic elements highlight the play
of light and the integration of Catholic symbols that are key
elements of this new 1,350-seat Cathedral. The design
conveys an inclusive statement of welcome and openness

as the community’s symbolic soul while merging Catholic
traditions with contemporary aesthetic sensibilities.

FPAHERAEHRE. THRA , IETIEAMESZE. N
BANMBERLR , AR FETREL 7Y CZEURER
1,350 MR EH AR EXRTRNOREHRIENS. iRt
EMEIAHRE, BBFZE , HMEATENRERR , BREHH
RS LR EE TR MATE—R.
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Santa Clara-a-Velha Monastery  zssssius

Design Agency: FEA Creative Director: J¢

Daniel Santos/FBA. Client: Atelier 15 Date: 2008 Location: Portugal Awards: Red Dot Award 2009

ao Bicker Designer: Ana Boavida (Mark); Daniel Santos (Signage) Photography:

WIS : FBAIRITAT) BIRGUR : BR-M5 R : R-REBEA (155 ) | FRRR-FIE (7568 ) 18 | BR/R-SIEH/ FBAIRITAT) &

P 15T(E= HHEA : 20085 Hben - HAST RIA : 2009540 32

The logo and signage system was developed for the site of the The former monastery was partially submerged in water for FBARH AT N SBEITE R AR SBRIRTHANTRAIRERE. 5%
historical monument Santa Clara-a-Velha Monastery. centuries, and today is accessible to the public again as a AR B 1ERE—EB s B S MELLRINM AT RIMERIRA | NS

Portuguese national monument.

AEEFERAEAMEE LR,

aET

Portugal

TEfR

Location
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The STOP Community Food Centre  —sstuzass

Design Agency: Gottschalk+Ash Creative Director: Udo Schliemann Designer: Roberto Grillo Photography:

Gottschalk+Ash Client: The STOP Community Food Centre Date: 2009 Location: Toronto, Ontario, Canada
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The STOP Community Food Centre works to increase
people’s access to healthy food in a manner that maintains
dignity, builds community and challenges inequality. The
STOP Community Food Centre is a charity that educates
children and parents on healthy food, healthy cooking, and
the like. The work the designer did falls into the category of
Donor Recognition for Not-for-Profit enterprises.

The designer created two donor recognition programmes
within this location to compliment the unique architecture of
the building.
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Four Seasons Centre for the Performing ArtS  msas .

Design Agency:
Arban Client: Four

orming A

X BXBE , 285

The Four Seasons Centre for the Performing Arts
(FSCPA) is an exciting addition to Toronto’s cultural scene.
Strategically located in the heart of downtown Toronto, the
2,100-seat facility is the new home for the Canadian Opera
Company and the National Ballet of Canada. Entro’s scope
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of the work encompassed wayfinding, building identification,
box office and parking signage, an exterior promotion and
advertising system, and a donor recognition programme that
identifies over 400 donors.
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