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' Greeting Visitors

5w

n various ways to:

uainted with guests;

ge conventional greetings; and

3. make small talk about a flight, the




Unit One Greeting Visitors

RPart

e @ ne Questions for discussion

s . . .
Stal’tlng Out 1. Have you ever met anyone at a railway station or airport?
2. What do you say when you meet someone for the first time?

3. What might be the usual topics you talk about in such situations?

L
4

¢» Part
Two

T SECTION A
In-class Y, b N BASES

Activities
Excuse me, are you Mr. Johnson

from General Motors?

l. Listening Activities '

74 Mary Lee meets Mr. Johnson at Heathrow Interna-
tional Airport in London. Listen to the conversation and



Part Two In-class Activities

choose the best answer to each question you hear.

1. A. He’s Mary Lee’s friend. \ L, g ve
. He’s Mary Lee’s colleague. , |
. He works for General Motors. Hew Words an d %
. He’s from Essex Industries. £xpr¢ssiom

i
. She is from New York. ‘
. She works at the London office of General Motors. * General Motors (GM) %HE %
. She works for Essex Industries. SRR S '

. She met Mr. Johnson once before. colleague /’koli:g/n. FI¥

marketing /'makitim/n. ¥ f
. He’s a marketing manager for General Motors. ‘ e }

. He works for Essex Industries.
. He’s an old friend of Mary Lee.
. He’s the director of the General Motors London office.

. This is his first visit to London.
. He has been to London once before.

. He frequently comes to London on business.
. We can’t tell from the conversation.

. Last April.
. Last May.
. Last June.
. Last July.

B
C
D
A
B
C
D
A
B
C
D
A
B
C
D
A
B
&
D

Listen to the conversation again and supply the missing words or phrases.

F: Excuse me, are you Mr. Johnson from General Motors?

M1: No, I'm not.

F: I'm sorry.

Mi1: (1). ... Look! Here comes Mr. Johnson now.

F: Are you Mr. Johnson?

M2: Yes, I am. '

F: Nice to (2). My name is Mary Lee. I'm from Essex Industries.

M2: Nice to meet you, too. Thank you very much for coming to 3).

F: It’s a pleasure. Welcome to London.

M2: I'd like you to meet a colleague of mine. May I (4) Mr. Black,
our marketing manager?

F:  How do you do? I'm (5) to meet you.



Unit One Greeting Visitors

M1: How do you do? Pleased to meet you.

F: Is this your (6) to London?

M1: No. Actually, this is my second visit. I was here for a meeting .
F: I hope you’ll enjoy (8) here.

M2: I’m sure I will.

-

g
Il. Speaking Activities ‘ fy

Study the following expressions used in greeting and introducing people

until you can say them from memory. Pay special attention to those in bold italics.
Y A 3 4 )

To greet your guest / client, you say:

Excuse me, are you Mr. Johnson from General Motors? # 19, 2 i8 | /4.4
3] 4y 298t s A v ?

Nice to meet you. My name is Mary Lee. I'm from Essex Industries. & &3¢ 1L
B, KMBW - F, REAMI LN,

Is this your first visit to London? iX 2 & 8§ 4—;};*{@3};9_13,?

I hope you’ll enjoy your stay here. # 25X BT /F Wbk,

Your guest / client says:

Thank you very much for coming to meet us. #H#HE R IELRAMN.
I'd like you to meet a colleague of mine. KB G EANBRHF ¥,
May I introduce Mr. Black, our marketing manager? 86 Fit EANB—TFT AR L
Sd, B REE?

B , :
o Complete the following short conversation with the help of the Chinese

version in brackets. Practice the conversation with your classmate.

F: (#14)) (1), are you Mr. Smith from Canada Sports Wear Company?
M1: Yes,Iam.
F: (1B % >¢ L2 15) (2). My name is Liu Wen. I’'m from Xiamen
Trading Company.
M1: Nice to meet you, too. Thank you very much for coming to
(3411 (3) at the airport.
F:  With pleasure. (k3% %) (4) Xiamen.




Part Two In-class Activities

M1: I'dlike you to meet a colleague of mine.
(A8 T 1L & A4) (5) Mr. Brown, our
sales manager?
F: (#:4F) (6)? I'm very pleased
to meet you.
M2: How do you do? Pleased to meet you.

: . ok Ri3) (7 A = e
F Is th{s your (BARF) (1) = - - - ) /ﬂ‘l'
to Xiamen? Al \,/A_“&A—\
M2: Yes. ’ -
F I hope you’ll (AZ4FHrH) (8) here.
SECTION B

How’s everything going?

l. Listening Activities :

\

typical /'tipikal/ a. $#A44
| case /keis/n. #F
manage /mzemdsh FLA

2. A.Itis going well.
B. It is getting difficult.
C. It has been transferred to another department.
D. It has been finished.

Here is a short conversation between two business v “)
people meeting at the airport. Listen and choose the best | Hew Words and |
answer to each question you hear. Expressions §

| i

i

1. A. The man and woman are complete strangers. project /'prodzekt/n. R EB; |
B. They have met each other in London before. g ;

C. The man has just arrived in London. smoothly /'smudl/ ad. Nia#) g
D. The man is now working on a new project. o5 B A |

|

i

}

3. A. Fine and warm.
B. Clear and beautiful.
C. Rainy and cloudy.
D. Cold and windy.




Unit One Greeting Visitors

3 Listen to the conversation again and supply the missing words or phrases.

M: Good afternoon, Ms. Gray. Nice to (D).

F: Good afternoon, David. Thank you ).

M: How’s everything going?

F: Very well, thank you. How are you (3) with your new project?

M: It’s going smoothly. How was the weather in London? Last time I was there we
had beautiful (4). Not like people think.

F: It rained, I'm afraid. It was very dark, with (5).

M: Ah. A typical English day. Now, let me (6).

F: No, thanks. I (7) myself.

1l. Speaking Activities ?\- S

s g

/A Study the following expressions used in exchanging conventional greet-
ings between business people until you can say them from memory. Pay special

attention to those in bold italics.

' Inquiring ; Answering

s How’s everything going? 4k —4nAR4F-E.? Very well, thank you. &%, #f#t. |

| How are you getting on with your new | It’s going smoothly. #8 % i #1. |
project? #4169 47 R B #ATIE 242

| How was the weatherin London? #5 3 X &, | It rained. It was very dark, with a

Y : | lotofcloud. F@., RIKEF, = |
3.
Offering §Declining

. Let me take your case. it B W RRHTF. No, thanks. I can manage myself.
? . K oE TR, |

/E Complete the following short conversation with the help of the Chinese

version in brackets. Practice the conversation with your classmate.



Part Two In-class Activities

A: Good morning, Mr. Dawson. Nice to

(XLEMR) (1).
B: Good morning, Janet. Thank you for
_ CRERQ.
A: (—brdRde) (3)?

B: Very well, thank you. How are you getting on
with your new job?

A: It’s going smoothly. Did you
(—3 I A)) (4)?

B: Yes, no problems.

A: Now, let me CF4R3248F) (5).

B: No, thanks. (£ B8 B2 AT) (6) myself.

7 taage tote

:

| Conventional greetings between business acquaintances are less formal than those ex-
changed between business associates who meet for the first time. Expressions like “How’s
everything going?”, “How’s your work going?” , “How’s everything with you?”, “How are
things with you?” , “How are you getting along these days?” and “How are you doing?” are
frequently used by business acquaintances who haven’t seen each other for a while.

C Role play

This is a conversation between two business people at the airport, but the
sentences are out of order. Put the sentences in order. Work in pairs. Prac-
tice the conversation with your classmate.

Oh, hello Mr. Chen. I'm Peter from Boston Trading. I’m here to take you

to our office.

This way, please. How was your flight, Mr. Chen?
That’s too bad.
Can I help you with your bags?

10 | I have a car outside with a driver.

- Please call me David. The flight was long and tiring. I couldn’t sleep.
1 | Hello. I'm David Chen.

No, thank you. I can manage. They’re not heavy.

Thank you. That’s very kind of you.

How will we get to your office?

After you have finished, swap roles and repeat the role play.



