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BRIER

ZEHER: “RBAREETHE DEZR. W TEE. I M TAER K LKL
AW, REEMEACWAE R . WIS AR BRSNS X, Fa8iE AR 8RR A
Wik Tt 2 AU, B IE A B A S0 113 R R L B S BRSO

FEARX: AWML 10 8, WE1 5, HiANEDY 15 8. AWM A,
B WY, AWNSIMAIE, B W ASERUTRE A GBI, ViR &S
HiEFHSHEPRE3 ~4 M2 H, FHFEMBRS H FSEEH B R A S8 &
WER, BERFAENFEERPAGIEZAEE - REER, EERESMHEE,

Section A, B 7E% % H X FEARBUE H 2R (HEBRET)

Section A

Directions: In this section there are two incomplete dialogues and each dialogue has
three blanks and three choices A, B and C, taken from the dialogue. Fill in each of the
blanks with one of the choices to complete the dialogue and mark your answer on the
ANSWER SHEET.

(F87R : TEXANHSGT, AENAZEHNE, BOINERA=ZNZB MM EF
B A, B, C=NEBT, AEIHEIEE H RN, HFEEER ERHESR,)

Section B

Directions: In this section there is one incomplete interview which has four blanks and
four choices A, B, C and D, taken from the interview. Fill in each of the blanks with one of
the choices to complete the interview and mark your answer on the ANSWER SHEET.

(F8R: XIS, A—MAZENVIR, FEANMZEAMATTRPREL A,
B, C. D {AMET, AEHAM2VIR, HEBEE R LR HER.)

Bt 2014 FOEZRABIBMEMOMEA2 +1, B2 MHEXE, #£64, 14
EFK, £45, 295105,

T EEANTBKE —F G

B ey

A. I will speak to him
B. May I help you

C. He is on the line
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Man: Hello. Is this the Novel Company?

Woman: Good morning. Yes, this is Novel. 1 2

Man: My name is Lee-Ming from China Resources Group. I would like to speak with
someone who is responsible for imports.

Woman: I suppose the person you want is David Smith of our International Marketing
Department. I will transfer your call to him.

Man: Thank you. 2

Woman: 3  now.

ERAVAINARZEMXE, LiRHIXHH man Fl woman Z [&] # =4~ K
FR X 15 o

BEAERH, FAKISCHAEE A “Hello. Is this the Novel Company?” #] H1i%
XIERFTRIER SR, B, EHPASAMEKXEE (call, on the line),

EDPNYEMZTANHRER —HM, LRGAIEDETN 3 A, SAKELN
35y

LITXBEXBEAMEEXRAREE, LRHABPHIERIFAMRL, LA this
person, he %55, IEMI B EFHBEMXTE, LT XHRRELAATLH,

.

£—% M “sH”

AR BIXT T, AKX AT A FE 2GS MhRE S K, XA
5 B R AT o R ) B BE A B X AN X TE 3 R BB B, KA student I teacher, #E
RIAEZ [ B xF 38, EBN 5% I MHK; wife fl husband, K RFZ B3 E, Xt
EFEEATRES H ¥ BIFEAE; liberian I student, 2 454 B 5 f1 4= 2 ] 9 % i
FENSEH. B, EHEMARX; caller Fl receptionist, KRB HF HELRRZ
] 35, SR EETE W WA IR JE B F i ; waiter Fil guest, MRS R 5 KA Z N
xE, EEEESKERER X,

=¥ & “BHa”

LR W HT K male Fl female Z B L BEAN BB HE LT, A AMET

NEENEBRART o EXNENT S BRAFKEL T, &6 KRR X E S
FEZXREEME L, WIME A A You have a traumatic childhood. Ff 4 X4 % i%
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B A 2 PR 46 R % 10 346 JE 7F M, 401 % /199 Do you think the show have
concept? AR4 FM—E 5 HA K, IEHHRELIEE A, J& TC e W] &R AN RE 4 B
P

E=H B “BW

HIH A RX PR — I, B A REBOt—riis, B el 5
— R R ABEAT W A T T o Bl anAE BB, A B I
will speak to him. ” RB] B RITHIEM ABLH), B T “May I help you?” NIZHEL
AL o XX R, A IR AR B T .

FHT K “KR”

AN ESCRR S i AR PR, R AE I R B AW E A, 1K SGERMZH KR
RARATREAEL . ‘RIS, ETFRR" RMEEZE (AFZEREHEZ . &
M) WEEET, F—, NiEZREER BT 302 R R K % 805 20X
W, WEREE M B, R SO A R SO A 6E R I R A )RR A, A
B, FEATSCR A A e G i 2 BURE A B, RS R SR B SR A L B A B
£ B, NBERMTZHEEZERXREE, MBICRES AR ZH X R K E
W B=, WBUHE ., BEAEEE, EEEERER, JUHRRR AR AL,
[Fi B AR 4 P9 7 22 9% IE 1 ) TR B E o

FEY RiBEE

WERERE, EHETRARSHAHTERE, FRET02E -8, BAH
PR vh2e, BEIRALWH DT, (R £ BE BUR G R B 5 TE R E
FAERCE, EHL: XR—M—RILRE, &5 -1, IEHELETH
A, EEFRBARKBRE T, = ETEFLHTREEERBRAK . ANERITERE
MZEAER, HRFEMEEIR, AN CFEPRENGEEAE, EFEFZELFEHR
M—BHRE RS SRRE R, RERHAFEHRNBRESTR. Bk, ZAEMAMRE
B, MXIEREMRES . K EREXEEA A, AR LRGN
HER B[ ONT. X—5%K, WEHTREEES MESCTER.

MRHE ESCH AR, FRATIR A AT bR i

F—%: M “BH7. XNENG BRHFRFEEE, HEEEEE .

B B EAT. EEXERS A, XEANEERENS R, BiEdh
“fRJ& Novel Aw]NL” i “Is this Novel Company?”, TiiAH “Are you Novel Company?”

/=K FOWEI”, 1 will speak to him. (TS E.) MR &BRITHIE
MIABLR), FICE XS 2 8, RAH2 @RMAREE (man) HETREM.
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May I help you? (Ff+ARERARMIND?) & HeLR 5y 70 H2 ke i 3 if i AL SR IR, DLIZTK
BIXEEIT 46, BOXGETN LRSS | BHER. @k, Sl Es 3 8@k C,

BE: R KRR ABHLCKME S, HEE 5 WE RN AT AN E
RHIEHTE. RI\EGR, BEKAE. ME P L L4 Novel ARIERG, Xfke#H
FLERE I . “May I help you?” B{# “What can I do for you?” , K t254#% 1 % B;
F 484K Novel AR TTHEN (import) A, HeZk B i Wb i 22 48 i H [ B 1h 35 ¥
i) David Smith, FF{R BN HELHE G IE (transfer call) . 5 L RR W, HRRSE
X757 (him) EHEXFHE, RUMLZSH 2 8 A, B A EEHEEHMATETE, B David
E4## T (on the line) , HILZH# 3 3% C HIEHE R,

WA KETARABXGE, hexEEEEE, MERAZHEA M, F R
I T, O R 5 T TE A

Bit—: W MLIESE R RIE T K

—. =

* FRFZE
. Excuse me. Could you tell me how to get to...?
. Excuse me. Can you tell me where the... is?
. Excuse me. Can you show the way to...?

1
2
3
4. Excuse me. Where is the nearest...?
5. Of course. Go down this street and...
6

. Sorry. I'm a stranger here.

= WEEEW

® FI&RZE

L. Lets«./ Lét-us...

2. We'd better/You’d better...

3. Why don’t...? /Why not...?

4. How about...? /What about...?

5. You must/should/mustn’t/shouldn’t...
6. Should we...?

7. 1 advise you to.../ I recommend...

8. What do you think I should do?
9

. Isn’t there anything else I could do?
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10. If I were you, I'd...

= &R

& ¥ RE

What’s the matter?

What’s the trouble with you?
What seems to be the trouble?

I don’t feel like eating.

How long have you been like this?
I’'ve been sick for a day.

It hurts me when I breathe.

I feel feverish.

O 00 9 O i A W N =

I'd like to run some tests.
10. I'd like to take a blood sample.

11. Take the medicine, and you’ll be better.

M. fTHE
\ PSS

1. May I speak to...?

2. Speaking.

3. Is... there?

4. Yes, speaking.

5. Hi, my hands are tied. I'll get back to you in a minute.
6. Can I call back? Something has come up.

7. Can I have your name and telephone number?

8. I'm afraid you’ve got the wrong number.

9. Hang on a second/a moment.

10. Would you like to hold?

11. Hold the line, please.

12. He’s not available now. Can I take a message?

13. Long distance call from...

14. Should I tell him you’ll call back, or do you want him to call you?
15. John is on another line now. Can you hold on?



