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B#

FaE 8
BERESFHEOESE 8
AT LEBEEERREDER? 10
AEZAEXE! 12
HXEHFES] | 13

Month 1

P Week 1 &% FRiws

Day 01 TR, EAE 18
001 Good morning. This is... £ LiF, #2

002 I'd like to speak with... 288 - -&iF

003 Can | speak to...? TR BIFGE?

004 Is this...? & /HER-----E?

005 This is...from... & ( A5 /&) B
Day 02 A7 EZRiEAEHER 24

006 I'm sorry, but I'm... X7 &, BIAE -
007 Can | call you...? ZaB. - B4 B E 8FE?

008
009
010

I'm afraid he’s... X¥7&, BiatIngE -
| think he... fhiF&- -

When do you expect he'll...?
f - ARHETIN -2

Day 03 EO{EJL 30

011 Would you like to...? &L 15?2

012 Please tell him... iE& &4t

013 Could you tell her...? g giEHEE S -2
014 Can | have your...? B AEIFRER--5?

015 Pll tell him... B2 gt .

Day 04 RRHH: RASE%

016 I'm calling to... BITRBFERA T -
017 I'm calling about... ZTREIFRMB L -
018 Is thisa good time to...? 3% - FH{EE?
019 When do you...? &t ARHETIA-----?

020 Let me check if... HEERE

Day 05 f#Ri#@i&d P HIEE

021 This connection is... BIEFES:-

022 | have trouble hearing because...
BT ARAAE

023 Could you speak...? & i E-----m?

024 Did you say...? &g -15?

025 My phone battery is... EEFH BT

42

Day 01~05 FERMIBET=] 15 2% 48
D Week 2 it mosmss—sim
Day 06 FiiSp 1 52

026 |am..from... 2§

027 |am in charge of... &HFHIER -

028 Let me start off by introducing...
HEABSBNE—T

029 Thank you for... #f#ifs--

030 I'm sorry... RiE#K-----

Day 07 FFiaSlpF 2
031 We met at... #f1#&E- Nt E
032

033 | got your email address from...

BRE - FIE B HORE FE Y

| am the person who...

BHEHB A

035 |am responding to... HIELEH -
Day 08 RiAR{EHMSHANE

036 I'm writing to... BABLMHERH T

037 I'm contacting you because...
BEBABRRN -

We’'re pleased to inform you...
RSXHBRLE: -

034

038

039 It's great to hear... & RE¥¢
040 We regret to tell you that... 1RifgihiEsE

Day 09 i§3K B 12 H#iY

041 We'd like to... F{%2 -

042 Could you send me...? EETRUATHE
043 I'd be grateful if you could...
MRETT - B9IE, BEIEHEK

As requested, we will...

RRENEX, BE--

045 I'm attaching... ZAEEEHFRHMT -

Day 10 ¥l BERIELKIE
046 It will take...to... #7 THEBE - AffE]

047 I'll get back to you after...
e 2 R RBERAS

| am still considering... BIEEEEE-
049 Please feel free to... E&EHE-- -
050 We look forward to... 18-

Day 06~-10 ERMRERE] 15 6h

} Week 3 ~RERRNA
| EEMTHENEE

Day 11 f+44 7

051 Our company is one of...

BMATR - 2—

We specialize in... HME&%(7HAT
We're based in... #IAST -

We have a...percent share of...
BATE - UESFELE--HALLE

We have affiliate companies that...
BINEHE/ SEAT-

Day 12 *R4+ 4

056 This is the latest... X2&%#-

044

048

052
053
054

055

58

| was referred to you by... #2423k

92



057 This product uses...
EAFERER

058 This item has... XA~REF
059 This is desngned to...

BAFERRHR S oo TiRITHY
060 It comes wnth... A=
Day 13 MARFHE %8

061 We can guarantee... Z A1 DURIE -
062 The warranty is... F&R#ER---

063 The limited warranty covers...
BREGEEERE

064 This will provide...to... &= 42
065 We run... H12E-

Day 14 ##I™ @ 104

066 We're interested in... FA1x - REGE
067 I'm looking for... FFE#H -
068 We'd like to get information on...

BNATHET - MEE

Please explain the details of...
EEERE—T

| was wondering if you could...

B ERAT L

Day 15 #H#™ M

071 This will appeal to... AF=@BEH T -
072 Our main target is... EAIREZEERARER -
073 We focus on... BIHBESHE Lk

074 Market research shows... THIFEEExR
075 We’ll advertise... H11&E - #7 &

Day 1115 EIRMRER) 15 3
Week4 !tlﬂi‘lt sk

069

070

116

Day 16 iJ 'FKJE 120
076 Is...okay with you? - HED?
077 Can we meet...? Ff]- A TIAG?
078 | can make it... FI LYoo
079 Could you arrange...?
BT AR HE- - 157
080 If it’s all right,... SETRUAGIE,
Day 17 TEHE 126

081
082
083

I’m sorry, but | need to... e, ABE-
| don’t think I'll be able to... HETEEAREE - T

Can we reschedule...?
RNTHEFAR-1B?

084 l|s there another...? E7lf5--
085 Call me if... WE--AIEES

Day 18 WiASHE

086 I'm calling to confinn...
BT RIERERBWA—T
087 | just want to make sure... BT

4

?iﬂ %16
132

088 Can you still make...? &E2aThL-- 2E?
089 If you need to... MEEEE - HYE--

090 Please bring your...to... EEERS - HE] K

Day 19 RER 138
091 Let me pick you up... |- £EE

092 I'll be waiting at... HE#E: - EE

093 You must be Mr.... B—2R - &&EE

094 This is my... ﬁuzﬁzﬁ‘] ------

095 I'll show you... HHHFESI

Day 20 BHBEP, 144

096 ...would you like to...? #i#8---?
097 Have you ever...? BRG] 57

098 This restaurant is popular for...
BEAMRER----RER

099 Let me show you how to... BHEER -

100 Did you enjoy...? EEX--E?
Day 16~20 FRMREE 15 8 150
P Week 1 it mnsumsn
Day 01 2iFF ik 156
101 Thank you for... B -
102 We see this meetlng as...
B RS W ER -
103 Before we begin, shall we...?
EFRZR, RN FE?
104 Let’s start with... ZAI5EM - -FFia
105 At our last meeting,... £ ERSWH, -
Day 02 iRBAiRiINE 162
106 We're here today to... E1SRMEWENT -
107 The purpose of this meeting is to...
ERZWHIBHIR
108 I'll brief you on... HEHENE—T
109 P'll update you on... FNMA— T MR
110 Allow me to take...to... afm’wf?ﬁ ------
Day 03 ZRERL 168
111 Let me give you... FRIEH T
112 | suggest that... gL
113 Why don’t we...? Ff]---EAH?
114 What we really need is... Z{1EERZEHNE
115 We're expecting... F{1#EFE -
Day 04 RRWAL 174

116 That’s a great... FBR|REFHI----
117 | support that... #3285

118 | can partly agree to that, but...
BAHER, BR -

119 Let me think about... LtFEEEE -



120 | must have +p.p.... —E&2#&K- -

Day 05 ®RR¥ 180
121 Does anyone object to...? EHA R 13?2

122 I’'m sorry to interrupt, but...
RiggiTRE, B

| feel sorry to say this, but...
EABRRITK, B

| don’t think we can... FiAARMNFEE-
I’'m against that because...
BEANNRER -

Day 01~05 kMWL H=] 15 24

123

124
125

&% q"g' b

=

- |
A i
o ot

Day 06 FFiathi
126 I'd like to begin by... Z%M- -7
127 We hope to reach... EIIFETLLAR
128 We can offer you... Ty R
129 What about...per...? #i& b4 B4R
130 We have a special offer for...

Xt -BRATT R BMS Y
Day 07 RFRMER
131 | don’t believe it’s... HikA--- S=3
132 I'm afraid we can’t... BHEIRE

133 | don’t think | can...on my own
BATE: -

134 | don’t understand why... HFBHEAHA--
135 I’m sorry | can't... §7E, #EFxE -

Day 08 FFiithikthiE
136 Can you offer me...? G&EATREL 15?2
137 Can you reduce the price if we...?
WRBAT:---09F, ETARMNG?

Is there a discount on...? - BHML?

Would it cost less if we...?
WMERA--B9E, HATURED?

140 |s there a charge for...? - #E?

Day 09 XFRi&#M0HH
141 What we’re looking for is...Z#{15RE=2 -

142 A small fee is charged for...
XF B BED R B

Payment is due... f3#-

Do you think it’s possible...to...?
HEG- - BEET75?

145 Would it be okay if...? - TTE?

Day 10 Wil\MAER
146 Are you saying...? &gt B2
147 What do you mean by...?

------ RHARER?

What are you asking us to...?
BRERA--?

Can | ask...? i&ia---?

196

138
139

143
144

214

148

149

150 Let me hear... iEZRATYT---

Day 06~10 FRMR L] 15 40

o o

& 5

Day 11 #HiRER 1
151 How about we...? Zfi]-----E4#?

152 May | suggest...? BRWERETLL---?

153 Would you consider...? &5 E— - -15?
154 We'll reconsider... BiN&EHEE

155 I'd rather have...than... tbig. - FEHE -

Day 12 #HiRER 2

156 You can't find better...
BT RE R B E T
We could be willing to... FfRKE

That'’s acceptable if you...
MRG0, BRITTRUER

It looks like we're... EIHUFEZ -

We’ve made...progress

BB T - A9t

Day 13 4R

161 This deal is only good...
HERRE - SEEREN

162 We're ready to... #E@kEESF -7

163 Please sign... &% EEF

164 We'll provide... Bi1&§#E 4

165 The contract can be revoked if...
o fUER T, SRSHER

Day 14 FiT8REITE

166 Are...available? - HEE?

167 Does it come in...? H&F?

168 Do you have something that...?
£H---HR?

169 We'd like to order... Ff1ETH- -

170 I'd like to purchase... ZE®X--

Day 15 REITHARTRRE
171 We'd like to change... Z18EH-

172 I'm sorry, but | have to cancel...
M, BAREUHY--

173 We'd like to return... Z{1#8EE -
174 If we return this,... R REENE--

175 What's your policy on...?
(T BHaRES?

Day 11~15 FARMRER] 15 56

Day 16 ERX
176 When can | expect...? fH4BH&T A2

224

157
158

159
160

248




177 How soon...? BRI ARE----? Day 02 ERER 300
178 We need these by... 7 ZAIHNEWEIEY 206 | have some complaints about...

179 Will you deliver...? &/ UXE----15? REL--
180 Can you send that by...? 207 I'mvery disappointed in... T FEEIRAE
A HRISHIG? 208 We're unhappy with... - B RF#E
Day 17 E&RKE 264 209 Thisis the worst... XZ&EZHY---
181 Your order will arrive... 210 | must insist that... #F&3 =%
BITARYE - TRLES Day 03 ## 306
182 The shipment didn't... %4586 211 We're very sorry that... #{1+54# -
183 I'm sorry that the shipment will be 212 We apologize for... - BANEZER
delayed... X, BYTEZER 384 213 Please accept our apologies for...
184 The pgduct is supposed to... £F - BEZRNKE
BYRE 214 We should have + p.p....
185 We were told... &5 BINARLZ -1
Day 18 WA RFEMBEE 270 215 We'll make s:JAre.t._r.!gt...
186 I'd like to check the status of... ﬁﬂ]ﬁﬁ%ﬁ$z§
REBREFA—T - BRE Day 04 MERiRH 312
187 Could | get a tracking number...? 216 The problem was caused by...
iRt (RS ST, KR B RAE
188 We shipped them via... 217 The reason is that... REZET
BB FARREE 218 I've been... BiFH -
189 Did you get...? %lE)---- 715? 219 |was so...that... HFK--UEF----
190 The invoice number is... KFESHH - 220 | have no good excuse for...
Day 19 ERH# 276 ol - e
191 |want to remind you... R#igRee— - Day 05 #E] ﬁg!g} e
192 Payment must be made... %7 &% 221 :’f"e'“ try t°-i- ﬁ:}“'ﬁih """
193 If you fail to pay... MIEREMHREGE 222 It you're not satisfied,...
194 Your account is... BH - MRERTELEHBATA, .
195 We'll be forced to... BATERER - 223 You can exchange... e RURA -
224 We'll do our best to... ZMN=RAMAFAEE -
Day 20 X {1 282 25 We'll compensate you for...
196 Can we pay...? ZMFTA - (35?2 X F- - BAIRRERE

197 Is there a fee for...? - BEFEHG? <
198 Our payment is... ZAIAIRE- Day 01-05 BKMHREM] 15 5k s

199 We've remitted... ZNEZ%--- CRT 4 gm

200 We've confirmed... B{IEZ#IA T } Mzm* A =it

Day 16~20 FRHIREE=] 15 48h 288 Day 06 AIEX%E 328
226 Did you have a...? %7152

MOI‘Ith 3 227 How’'s...? - E4#?

228 You look... fRE L3k«

v e 229 | like your... RERIREY-----
’ Week 1. & 230 Let's grab... wf1—r-
S WL Day 07 REETH 334
Day 01 R 294 231 Ineedyou to... ZEMR--
201 Unfortunately, we haven’t received... 232 The boss wants... ZiRMS----
BEHE, RERER 233 Don't forget to... 57
202 We found out that... Z41%5-- 234 There will be... ----- 8275
203 Your product failed to... 235 Do you want me to...? BEHZES -1
GH= ST Day 08 WALIEAE 340
204 You promised... B&ED - H 236 How’s...going? - #t{TEEAR?
205 The quality of your service is... 237 Are you ready for...? fRE&F - TE?

FASIHE S AOE
6



238 What are you + V-ing? {3# 13?2
239 I'm working on...
240 Let me know when... % BRRAR
Day 09 HEEE

241 You have to finish... fREzZ#E 3%
242 Canlhave..by...? % ZAIBEEHKE- 87
243 I’ll be done... - FEH=H5E

244 Before you go,... ZEEEZH]

245 The meeting starts... S EFHE
Day 10 HAEFE

246 | feel terrible that... ¥ -FREHK
247 Can you cover...? BEEREHR -7
248 You can reach me... fRapA- - B EREERR
249 Would you help me...? #REJ AR - 15?2
250 | heard... &R/ #Eix----

Day 06-10 FRMRENS] 15 51
P Week 3 8% Bmmawnmns

Day 11 Fhi 362
251 My name is...and I’m responsible for...

352

358

252 The topic of today’s presentation is...

ARBENTER -

Please interrupt me if... f%----fFE, EEFR
After my presentation, there will be time
for... ®RERSHE - HINIE

255 I'd like to begin with... A FFEEIKE
Day 12 #{7e

256 Please take a look at... iEAXEE -
257 This slide shows... T HFEREZE-
258 As you can see from this... EX&FEE, -
259 Let’s move on to... Ff1&E--
260 For the next..., l'll... ETRAEEA,
Day 13 ﬁﬂﬁgaiﬁtm

261 What is really important is... SEEf1&-
262 It's essential to... BOBH

263 | should repeat that... #EH—T-

264 I'm sure everyone in this room...
BAMSTERMENLL

1 think it might be worthwhlle to...
BRES- - =ESN

Day 14 &E 380

266 Let's briefly go over... ZEABEBE—T

267 I'd like to finish by saying... &#E&ZER
68 I'd recommend that you... 2%

269 In closing, | want you to remember...
B, RREERTMEE

270 Thank you all for... ##&7--
Day 15 RERWE

253
254

265

271 Now I'll answer... BIEERFEE -

272 Are there any...? &----18?
273 Could you tell us...? EEEFEAT--- TUG?
274 That’s a...question! X&—"

275 As |...earlier,...
EWEZ#-

Day 11~15 FHRMRER) 15 578

el !

Day 16 ZEHIFE CH L

276 What time does...? JL& -2
277 Where do I...? REAHE -7
278 Could you bring me...? TEABLH--B?
279 I'm here for... #k--

280 Which gate do we...? ZTEEHIEHNA

Day 17 ZiliA R

281 Please take me to... iE£HE -
282 Could you pull over...? 4% - EFFG?
283 Where should I...? BREZEBE -7

284 Which bus goesto...? & ELBEBEATE?
285 What would happen if I...? 0% - &E4H?

Day 18 FiX B 408
286 Are there any places to...? Hi&A - HH75?
287 How can | get to...? Bl -EAE?

288 Which way is it t0...? % - ZEMRKEE?

289 How long will it take to get to...?
------ REZKRE?

290 Where is the best place to...?
------ HRFNHHEERE?

Day 19 ERI{E

291 P've reserved... HFT T

292 Can | get a room with...?

EAR ) BB EFD?

Could you send...to...?

I R REFG?

I’'m having a problem with...
REER---HEE

295 I'd like to extend... HABFEHK -
Day 20 #ERIE

296 We have a reservation for...

297 Could | getatable 7y
ERBEAREH - HORE

Ill have... BEE -

How long will we have to...?
Bl BESKEE?

Could you get me..., please?
EAREREARE 7

Day 16~20 EHMRE&R] 15 26
P 2 AR

414

293

294

BAWOT T -

298

299

300

426
428
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B#

FE 8
BEXREETFENHES 8
At LZEBEREREFAE? 10
AEZAEXE! 12
HXEES | 13

Month 1

P Week 1 diF FR#wn

Day 01 #THE, R 18
001 Good morning. This is... # %, H=Z
002 I'd like to speak with... FEE. - &F
003 Can | speak to...? HIUR-----BEG?

004 Is this...? &/ BEL-----T?

005 Thisis...from... &2 ( A3 /&7) #-

Day 02 775 {E%RiEMAHR 24
006 I'm sorry, but I'm... FE, FTI4E -
007 Canl call you...? EILL---HALBEEED?
008 I'm afraid he's... X7, BiAfIAE-
009 | think he... ftgFfg: -
010 When do you expect he’ll...?

oA ABHEDT Lo o2
Day 03 EOfEL 30
011 Would you like to...? #&aTpL---13?
012 Please tell him... E# & -
013 Could you tell her...? sEREEFEREEM -7

014 Can | have your...? B AEFREH B2
015 Pl tell him... BEmEfthEEsE -

Day 04 RE¥EH: RASE% 36
016 I'm calling to... THTRBIERH T~

017 I'm calling about... ZITRBFERBHHL -
018 Is this a good time to...? ¥ - FED?
019 When do you...? B ABHET L2

020 Let me checkif... HEEZE -

Day 05 @BRBEFEIRPHEE 42
021 This connection is... BiFES

022 | have trouble hearing because...
BT BREARRHE

Could you speak...? ZF &2
Did you say...? &&i%---©?

023
024

025 My phone battery is... FHIFHEH-- T
Day 01~05 FRMWEH] 15 28h 48
P Week 2 it =

Day 06 FFiEE B 1 52
026 | am...from... &8

027 |am incharge of... RAFHITHER -

028 Let me start off by introducing...
BEABGLENE— T

029 Thank you for... &%

030 I'm sorry... REFK---

Day 07 FFiaSlpit 2 58
031 We met at... Hf#&E - D@
032 | was referred to you by... F2-----ME%KH
033 | got your email address from...
BRRBE - FIE SRR
034 | am the person who...
BB -HIA
035 | am responding to... BAEEE S
Day 08 RiAREFEHMSEERR 64
036 I'm writing to... BREBREHERA T
037 I'm contacting you because...
BERGRER -

038 We're pleased to inform you...
REXBBRSE

039 It's great to hear... F&----RE3%

040 We regret to tell you that... Rtz -

Day 09 iFREEHEIN 70
041 We'd like to... HAIHE -

042 Could you send me...? BEINLFH L -7
043 I'd be grateful if you could...
WMRET A H99E, BEFEERE

As requested, we will...

RRENER, BRI

045 I’'m attaching... E7EHHFHMNT -

Day 10 Hi\ BB RIESFIE . 76
046 It will take...to... #47-----TERE---BE
047 I’ll get back to you after...

2 ERBRAR
048 | am still considering... FAEERELRE
049 Please feel free to... iE&8ER -
050 We look forward to... F&EF -

044

Day 06~10 EFMEEE=] 15 48 82
Week 3 REARNEA
WEMTWENRE
Day 11 M8 86

051 Qur company is one of...

BNAIR 22—

We specialize in... Z{1&%17---HIAT]
We're based in... B1ASGF-

We have a...percent share of...
BNATE - LEHFALE---PLE

We have affiliate companies that...
RIVERE / SEAT-

Day 12 =RH+48 92
056 This is the latest... XE&H--

052
053
054

055



057 This product uses...
BAFRER

058 This item has... ZZX~@&EF -
059 This is designed to...
BAEGRRA T - TR
060 It comes with... Z=ZHE- -
Day 13 1 ARFAE 98
061 We can guarantee... ZASTDMRIE -
062 The warranty is... BERHH--

063 The limited warranty covers...
BEREEEERE

064 This will provide...to... A&/=&fa- 424t
065 We run... #EE-

Day 14 &#™m 104
066 We're interested in... HA%-- - RESGHR
067 I’m looking for... FF#E#H -

068 We'd like to get information on...
BATRET - ER

Please explain the details of...
BN — T

| was wondering if you could...
BEBRETLL

Day 15 ##™&

071 This will appeal to... X=&&H T
072 Our main target is... BN EZHERAT -
073 We focus on... & EE=m8#E -k

074 Market research shows... THEEExR -
075 We'll advertise... &fi&% 8 &

Day 11~15 FRARER] 15 8

069

070

Day 16 iTFAE

120
076 Is...okay with you? - FEE?
077 Can we meet...? &fi]- DETIAG?
078 |can make it... ETRL--- B
079 Could you arrange...?
TR AR HE-- 152
080 Ifit's all right,... WETENE, -
Day 17 TEHE 126

081
082
083

I'm sorry, but | need to... &, HZH/E
I don't think I'll be able to... T &AL 7

Can we reschedule...?
BTN EFLE B

084 Is there another...? E3&9-----15?
085 Call meif... WF--FEBLRFTERE

Day 18 MiA$9E

086 I'm calling to confirm...
BITRIERRBTHA—T

087 |just want to make sure... R EEFHA— T
4

132

088 Can you still make...? ZE2TbL-- 212
089 If you need to... MRERE--#UE -
090 Please bring your..to... iFEET- - HE K

Day 19 REPF

091 Let me pick you up... - EEE
092 I'll be waiting at... FTH=E--F&

093 You must be Mr.... &—E&- - ££E
094 This is my... XAZRAY--

095 I'll show you... ﬁﬁ‘m“!ﬁ&%ﬂi ~~~~~~

Day 20 {HEF

096 ...would you like to...? ##E--7

097 Have you ever...? ELET--1d1E?

098 This restaurant is popular for...
BAMREN---RER

099 Let me show you how to... #&EEEH -
100 Did you enjoy...? BEXK--&?

Day 16~20 FRAIREE] 15 45

Month 2
P Week 1 £ mnsumzh

Day 01 &ilFF ik
101 Thank you for... Z#&.-

102 We see this meeting as...
BAHEXREWER: -

Before we begin, shall we...?
EFHZAT, LBAVE---- 87

Let’s start with... Z1EM - FA
fAK\')LEP s

144

156

103

104
105 At our last meeting,... =
Day 02 RBAiRiLE

106 We're here today to... HISREEWEA T

107 The purpose of this meeting is to...
/Azﬂ)(ﬂ’] B B'];E “““

108 I'll brief you on... HEEHEN LT

109 Ill update you on... ﬁ &:_T AAAAAA aﬁ§%ﬁ&
110 Allow me to take...to... ERHFH -

Day 03 RRER 168

111 Let me give you... EXRRH T

112 |suggest that... Z---

113 Why don't we...? Ffil---- - E4H?

114 What we really needis... ZNEERZHRE -
115 We’re expecting... EiHHE -

Day 04 TR
116 That'’s a great... BB RFEY---
117 | support that... #3355

118 1 can partly agree to that, but...
BAHBE, BR---

119 Let me think about...

174

ILBEEERE



120 | must have +p.p.... —E&

Day 05 TR 180
121 Does anyone object to...? FH{ R ---E?

122 I'm sorry to interrupt, but...
RITHITHIE, B

123

| feel sorry to say this, but...
EABREK, B

124 | don’t think we can... ZAAFAIE %
125 I'm against that because...
BEANRER
Day 01~05 FFXMREM=] 15 24 186
Day 06 ﬁhwi 190
126 I'd like to begin by... ZEM---- &
127 We hope to reach... BNFETTLUAR -
128 We can offer you... AT S fEdg 4
129 What about...per...? #it& L& - BAR?
130 We have a special offer for...
xf--o- BATT AR GAS
Day 07 ®RREMER 196
131 | don’t believe it’s... FiAH---- S
132 I'm afraid we can’t... BER(IAFEE -
133 |1 don’t think | can...on my own
BT
134 | don’t understand why... ERBEEARTA
135 I'm sorry | can't... FRE, BFEE -
Day 08 FFifrikth 202

136
137

Can you offer me...? @& HREL---15?
Can you reduce the price if we...?
WMRRAT- - H9E, B AENG?

Is there a discount on...? - AHHG?

Would it cost less if we...?
WMBERA---ANE, FATRR(ED?

140 |s there a charge for...? -l #&&?

Day 09 XTFRil&AMHE
141 What we’re looking for is... 21 K892 -

142 A small fee is charged for...
xF BN BERDO R B

Payment is due... f5%&E--

Do you think it's possible...to...?
HES - AEET7E?

145 Would it be okay if...? - =TbiE?
Day 10 WiAM A ER

146 Are you saying...? A& ---8?
147 What do you mean by...?

------ RAH4ABEBRE?

What are you asking us to...?
BEERM-7

Can | ask...? #&ig--?

138
139

143
144

214

148

149

150 Let me hear... iEZRGTY---
Day 06~10 EHMKEN] 15 28

Day 11 HEER1

151 How about we...? E{(----E4#?
152 May | suggest...? ZRWREFTLL---?
153 Would you consider...? A5 AEE—T-----15?
154 We’ll reconsider... EI=EFHEE -

155 I'd rather have...than... (b - BEHE- -

Day 12 #HiRER 2

156 You can't find better...
BRI RERBEFH---

We could be willing to... ZRE%E-

That'’s acceptable if you...
MR- WE, BATTDUESR

It looks like we're... HAMMFEZ -
We’ve made...progress
BB T -t

Day 13 £4H

161 This deal is only good...
REARRE - SEERER

We're ready to... BIIESEESH 7
Please sign... 5% L&F

We'll provide... FA1#E#REE -

The contract can be revoked if...
R T, AESHER

Day 14 FiJHREITE

166 Are...available? - HEm?

167 Does it come in...? H&F-?

168 Do you have something that...?
BH--- W RG?

169 We'd like to order... EA127TH- -
170 I'd like to purchase... ZBHX -
Day 15 MEITEARRIRE

171 We'd like to change... Zf1EE -

172 I’m sorry, but | have to cancel...
AR, HBRE -

We'd like to return... HEER -
If we return this,... NREHEFE -
What's your policy on...?

(F - BftaflEzg?

Day 11~15 FAXRHREH>] 15 258

Day 16 ERXH#
176 When can | expect...? frA4B&ET L2

157
158

159
160

162
163
164
165

248

173
174
175




177 How soon...? SR MU LRHE -2
178 We need these by... % Z B BMNELZI Y
179 Will you deliver...? ZeLGEE---- 15?7
180 Can you send that by...?

TR HRIERG?
Day 17 EHERKE
181 Your order will arrive...
EITREPEE - TRUXE
The shipment didn’t... &g 5-
I’'m sorry that the shipment will be
delayed... ¥7FE, HYTEIER H&K
The product is supposed to...
RE

185 We were told... Fi &5

Day 18 MIAERFEER

186 I'd like to check the status of...
REBREFAN—T RS

Could | get a tracking number...?
BRERH - HESESE?

We shipped them via...
BisEE - WHARREHE

189 Did you get...? %HKE---- T@?
190 The invoice number is... £ES/A---

Day 19 ER{IH 276
191 | want to remind you... FEEELE—T -
192 Payment must be made... %71 %%
193 If you fail to pay... EEREFHHAIE -
194 Your account is... EHS -

195 We'll be forced to... #EI1ERER--
Day 20 X{H8%

196 Can we pay...? ZATIT A 352
197 Is there a fee for...? - BFEHRG?
198 Our payment is... FIGMF-

199 We've remitted... ZIEZ5% - L& 7T
200 We've confirmed... EZIIEZHIAT -

Day 16~20 FERAYREE] 15 S8

Month 3
} Week 1 &8sl

182
183

184

270

187

188

Day 01 REAE
201 Unfortunately, we haven't received...
BBHE, RIEREE) -

We found out that... 1%

Your product failed to...
BRPRTE

You promised... Z&ES 8

The quality of your service is...
RATHREAE

202
203

204
205

6

Day 02 EREM

206 | have some complaints about...
BERF--

I'm very disappointed in... - FREIREE
We're unhappy with... %+ FIERAER
209 This is the worst... XR&EEEH -

210 | must insist that... Z&ZI1=k-

Day 03 i##
211 We're very sorry that... ZA+5248# -
212 We apologize for... ¥ &g &iE#k

213 Please accept our apologies for...
£F - BRERNNRE

We should have + p.p....
BMNERZ--0

We'll make sure...not...
BAMREERASH -

Day 04 f#RiRHE

216 The problem was caused by...
X2l 3| X iagE

The reason is that... RRET-
I've been... &iFH -

| was so...that... BFK----AZF---
| have no good excuse for...
TR ETHRE

Day 05 434 &4 4

221 We'll try to... &MNM&R A

222 If you're not satisfied,...
MRART EILBHRBEE,
You can exchange... BT DU

We'll do our best to... ENERAMNFHEE -

We’ll compensate you for...
3 F - BANS R

Day 01~05 FARMWEE] 15 S8k

Day 06 RIHXHR

226 Did you have a...? - 72
227 How’s...? -S4

228 You look... fRE LK

229 |like your... ERMRE-----
230 Let’s grab... BEfI—igrz: 1L

Day 07 RHTE
231 | need you to... HER----

232 The boss wants... ZHRF=-
233 Don't forget to... BT
234 There will be... -----B&

207
208

214

215

312

217
218
219
220

318

223
224
225

324

328

Day 08 BiATIER#H
236 How's...going? - HEBELE?
237 Are you ready for...? fRE&LF-----TE?



238 What are you + V-ing? {i#:---13?
239 I'm working on... &%

240 Let me know when... % BEER
Day 09 HEFERE

241 You have to finish... fREzZ#%- -85
242 Canlhave..by..? % --ZBjHREE] 157
243 I'll be done...
244 Before you go,... EHEZH]-

245 The meeting starts... £ W
Day 10 HAEFX

246 | feel terrible that... %+ #R#HEK
247 Can you cover...? SREREERE -2
248 You can reach me... fRETbL--- B RFEHK R
249 Would you help me...? {Ral A H-----15?
250 | heard... EiRE /i

352

Day 06~10 ERMWER] 15 5784 358
P Week 3 % mmmewnmenn
Day 11 FFif 362

251 My name is...and I'm responsible for...
ﬁE AAAAAA . ﬁ

The topic of today’s presentation is...
SERBENTZAR
Please interrupt me if... #1%- - -f5i&, BEEFR
After my presentation, there will be time
for... /R&EESH - HIEHE

255 I'd like to begin with... FA---FFEa%iE
Day 12 {7

256 Please take alook at... IEAREE -
257 This slide shows... 4T H ERE92
258 Asyou can see from this... FXEFEERA, -
259 Let’s move on to... FAVEE----
260 For the next..., I'll... ETRHEEA,
Day 13 Eil HERREER

261 What is really important is... S2ZH2--
262 It's essential to... - BT

263 | should repeat that... FEHR—T-----

264 I'm sure everyone in this room...
BARG AL

| think it might be worthwhlle to...

REG - RERN

Day 14 &E 380
266 Let’s briefly go over... B EAZKER— T
267 I'd like to finish by saying... &E&ZE% -
268 I'd recommend that you... T2WE -

269 In closing, | want you to remember...
BE, ARDELTHRE

270 Thank you all for... ##& -
Day 15 RERME

252

253
254

265

271
272
273
274
275

Now I'll answer... HEZHEE -

Are there any...? &2

Could you tell us...? EEEFRA--- AIE?
That’s a...question! X2—>---#9ja] !
As |...earlier,...

hSis o

Day 11~15 H*Wﬂﬁlj 15 548

P :

Day 16 ZEHIFR ¢H L

276 What time does...? JL&---?
277 Wheredo I...? BEAEBE -2
278 Could you bring me...? TRGRLT B2
279 I'm here for... #&----

280 Which gate do we...? Z{1=EHEHO--

Day 17 Zi@AR

281 Please take me to... i&=HE--
282 Could you pull over...? %% - B4 FL?
283 Where should I...? EZEHRE-----?

284 Which bus goes to...? % ELBEATE?
285 What would happenif I...? % -&E4#7?

Day 18 F3#XHMM 408
286 Are there any places to...? %A Ayith75?
287 How can | get to...? %l------E4E?

288 Which way isit to...? % ZEBHE?

289 How long will it take to get to...?
------ BEZKHE?

290 Where is the best place to...?
e IR R R E?

Day 19 #RI{E

291 Pvereserved... BFT 7

292 Can | get a room with...?
BB B EEFE?

Could you send...to...?
VBB REFE?

I’'m having a problem with...
BEEE---F R

295 I'd like to extend... HBEK -
Day 20 ZEWE

296 We have a reservation for... HI1FT7 -

297 Could | get a table...?
BRRARZH— - HIfE?

I'll have... HEBE---

How long will we have to...?
BA----BESKAEE?

Could you get me..., please?
BEREREARE 7

Day 16-20 FAXRMREE=] 15 2%
Th 2 prEE
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414

293

294

298
299

300

426
428
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