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After learning this unit, you should :
® know workplaces in different sectors of hospitality industry;

® know how to make a self-assessment and plan your career path in
hospitality industry;

® |earn to write a resume’.
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When most people think the hospitality industry, they usually think hotels and
restaurants firstly. However, the true meaning of hospitality is much broader in scope.
According to the Oxford English Dictionary, hospitality means “the reception and
entertainment of guests, visitors or strangers with liberality and good will” . Now
the hospitality industry is a several billion dollar industry that mostly depends on the
availability of leisure time and disposable income.

The hospitality industry is divided into sectors according to the skill-sets required
for the work involved. Sectors include accommodation, food and beverage, meeting and
events, gaming, entertainment and recreation, tourism services, and visitor information.
Characteristics of the personnel working in direct contact with the customers are very
important. The authenticity, professionalism, and actual concern for the happiness and
well-being of the customers that is communicated by successful organizations is a clear

competitive advantage.

Discussion: Which sector of the hospitality industry most appeals to you?

Find the best word for the item below.

tour guide waiter hostess tour leader interpreter
bellrnan waitress . housekeeper  receptionist cook
concierge shop assistant tour operator  driver | bartender
DJ travel agent sommelier chef flight attendant
Transportation:
Accommodation:

Food & Beverage:




