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Unit 1 Travelling Reservation iR{TiiT
' ‘Key WordeMQﬁlﬁ )

1. RV RERFEER LT 4
—3233t, China’s category A travel agency
24t . China’s category B travel agency
=23t . China’s category C travel agency

2. BR¥EFXIE AR50 AT LM
EMEHF: domestic tourism
HIFIR7: outbound tourism
$GiR T jaunt / excursion / short trip / short journey / outing
{<i&fEH7: long Journey / tour / voyage

, Key Sentences— M\EEFIRBLEHRD )
@
1) What can | help you, please?
AR A Attmg?
2) May | help you?
R AE R AR 55 G2
3) What can | do for you?
FRAE N et A
4) Can | do anything for you?
FRRE N U407
5) Is there anything | can do for you, sirfmadam?
At AT ERWICN, kLt
002



Unit 1 Travelling Reservation HE{TF1T

1) What tours does your agency provide?
A DA T+ EAR SR L WE LAY BRER 7

2) Does your travel agency provide the domestic routes?
VRO A TAE SR AL [ A B 7

3) Does your travel agency provide the routes abroad?
PRAT T4 Bt [ P B 2R A 7

4) Our travel agency provides tours to different places around the
world. Welcome your reservation.
FAARAAR HE L O RS MR IR TER B, WGDEHIFT

5) Can you tell me some tourist spots that are very popular these
days?
TEe T ERA W A K A R A T M s T

6) Can you introduce me some favorable traveling routes?
VRABZAFRAEFF— L6 HL AT A R I PR 4 e 7

7) In my opinion, | suggest you take a tour abroad. Because our
travel agency is holding discount on the tours to other countries,
it will be beneficial to go abroad recently.
AR, FREIEEFEESMYIRIFLRRE . AR TRITH B
IEAEX B THEA T T I G 3, BrLABGE 2 EAME £+ 4RI .

8) Can you provide me a tour to Beijing?
AT 1A b B AR A TR B 7

1) What places will we pass by during the tour?
X SRR R I AR WS i 7
2) How many stops does the traveling line contain?

X R SR LG ?
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I RS WEGE, BB

3) Can you introduce me something about your tour to Shanghai?
Al AR R — PRI & LA TR 7

4) We will hold many activities in our tour, such as climbing,
camping, bonfire party, etc.
NP O FREES), vl ., B8, HAMe%%E,

5) We will go by many cities along the way, some of which are
Nanjing, Wuhan and Beijing.
Tl Eodr 20y, s s, RINAHL %%,

6) This tour to Beijing will emphasize the sightseeing, therefore
there will not be many other activities.

s ZAL R R AN R 0 £, HAE S IFA L.

4. ftEFS:

1) What's the total price of the tour to Beijing?
FAE BILE DR

2) Does the price of tour to Beijing contain the cost of flight and
accommodation?
FAb R A RRAT A% AL E HLS A f g 2

3) The cheapest route to Beijing will cost 1500 yuan.
FeAb s EL A 2R 221500 0T

4) You will spend 2000 yuan in total, including three meals
everyday and tour guide service.
B ILTETR200000, FUF5E H =R/ IR .

5) Our price does not include the air ticket and guide service.

FRATH B s AL S HLEA AR5

5 MiTER:

1) Can | have your name, please?
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Unit 1 Travelling Reservation fR{TFIT

i) B 2 oA A

2) May | have your telephone number?
A R LIS SR 2 7

3) Can you tell me your ID card number?
A R B OrIE S iR £ 7

4) How many people are there in your group?
wRR—ILE 2 N7

5) Please give me the contact information of the person who is
responsible for your group.
W TR A3 AR R I

6) May | have the name of the group, sir?
ek, BB VRIRIRATIAIZ 7

7) Which day do you prefer?
PRI THE— KAk i 7

1) We have decided to reserve the route to Beijing on March 14th.
RATE LEBERIT3A 148 AL MFTR.

2) What you have reserved is a five-day tour to Xiamen in group on
September 15th, is it?
PRATTEGT Y9 A 15 H A9 BT R4S H e, 27

3) Oh, I'm afraid that there is a mistake. The date we have reserved
is on September 11th.
B PSR, RATBUTHIRIA 11H K.

4) | am very sorry. | will correct your information right now.
EFHK, RBEMTHRATEOE %
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FRBFIRS UL ZRIE, BXEHRB

ﬂ.__?\farm Up—sSituation Dialogues )
: i emﬂ
—. T ABRBFIRLT

C=
s

G:

Clerk (BIRHRR) G=Guest (E%)

Good morning, this is Xinxin travel agency. What can I do for you?
B Ed, XBERFFRITH, A ATERBG?

Good morning. I’d like to know if you can offer me a tour to Beijing.

Bt FEREBRA R AR TR S ?

: Of course, sir. We have a classic route. It’s a five-day tour which

includes not only Beijing but also Shanghai.
MRTTLL, e, RATA—REUBSRER, AUZFEILL
& Lt

: How much is it?

/R

: 2000 yuan, including three meals everyday and tour guide service.

20007, fUFEEH =BEMPUERS .

: All right, T will take it.

REF, RITXAT .

: Ok. Can I have your name, please?

Ui . TR 4 TR

: Zhao Xiaofeng.

A R

: Mr Zhao, may I have your telephone number?

B, RS RIE SR 7

: Sure, 88888888.
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Unit 1 Travelling Reservation fRfTHiiT]

1), 88888888,

C: Let’s reconfirm it, 88888888, right?

T EHIA—T, 88888888, AfiG?
G: Yeah.

A

C: Thank you, Mr. Zhao. We will call you later when we have arranged
your itinerary.
B, B BUCERIHEEM TR EHLF 2R EITHRIER.
G: Thank you.
st

S mHER
uoRepodsuRl) 7 Lied

C: You are welcome.

AER.
G: Bye.
/U

B
1910H € Ued

C:Bye
/U

— . BUARBETRLT
C=Clerk (RIBHRR) G=Guest (&%)
C: Good afternoon, this is Xinxin travel agency. May I help you?

TFEF, XRRFHRITA, AN LMK S G?
G: Good afternoon. We want to take a trip to Xiamen recently, therefore we

 pue s g ueg

SR wewueusws | S weneisey

want to consult your travel agency about something of the tour.
THE . BATAAIA ABGERE LB Tk, L 8% #H— TR
fiTeAT4E
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: It’s my great pleasure to serve you. How many people are there in your

group?
RIRE RS, W ERAT—364 JLA A We?

: There are five in total.

— LA

C: Are there any children in the group?

G:

Hoof /g2
Yes, there is one child.

%E{J ’ ﬁ'_'/l\bo

G:

: Ok, | understand. In that case, you can be given some favourable terms.

BPEY, FREE T o XERRTEIRITE AT LB 52— e
Really? That’s great.

HA? ARKEET o

: Because we can offer a little discount to the child.

R/ MR B AT AT 4T

: That is what I mostly expected. Besides, What will your travel agency

provide for me. Can you tell me in detail?
BT o BRICZSE, RIS TRE AR S Ll BB FRIEAN
84— Fg?

G:

: Of course. We will hold many activities in our tour, such as climbing,

camping, bonfire party, etc. Sometimes we will also have certain
activities that give the tourists a lot of surprises.

MRATLL AOTRPRSREBES), iRl B8, ¥
e 255 % . ARTRATIE 26T — SR U E NI RIMEE TS 3h
That sounds great. Thus I decide to make the reservation in your travel

agency.
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Unit 1 Travelling Reservation R{TFiT

WSS, IRRMAENIIRI BT T .

C: Fine. Which day do you prefer?
A, URITEETTHE— K A2 B 7
G: September 15th.
IT9OHISHEY.

C: We have various kinds of tours, three-day tour, five-day tour and seven-
day tour. Which one do you prefer?
A 1A R IEERE, A3HTE. SHEEMTHNE. 50 kPRI —fh?
G: Three days may be a little short for us. Then we choose the five-day tour.
SRXIAPRUEATRELA S, ARFRATHHITSKAIE .

C: Ok, I've already written it down. Finally please confirm your reservation
information. What you have reserved is a five-day tour to Xiamen in
group on September 15th, is it?
ey, MELICT 7. BEHIHIN—TENTUTEER. HRIOBETH
FEOH 15 H BT iARS Hile, 27

G: That’s right.
Bekl, BURIXFE.

C: I have booked it for you. You can come here directly on that day.
G, CLWEBITH T, DISMREEEERETLT .

G: Thank you very much.
it

C: It’s my pleasure.

Z:g%a

G: Good bye.
UL,
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C: Thanks for calling us for consultation. Good bye.
IR Rk, AR,

=. EPFHRHFFRLT
C=Clerk (RIRHRR) G=Guest (%)
C: Good morning, this is Xinxin travel agency. Can I do anything for you?
B, XBERFRRTTA, AN &M A?
G: Good morning. I'd like to know if your travel agency offers the routes

abroad?

B FAEREPIIRITRTTH RO E PR

C: Our travel agency offers tours to different places around the world,
welcome your reservation. And our travel agency is holding discount on
the tours to other countries, it will be beneficial to go abroad recently.
AT TR AR B LR HE R A Y IRATER B, WOREMTUT. 1M HAA
AT IRAE IEAE R S R ARATHEATIT IS 30, P ABOE X B M 2 1
SR

G: Can you tell me some tourist spots that are very popular these days?
BT R AT WL HUAE AT M A BT 7

C: Those countries like Singapore, Thailand and the big cities like Paris,
Los Angeles are popular places that people prefer when taking a tour
abroad.

ORI . BEFEFLLER, EZIXLE RS T AR ANTH
FERAT &4 W AR T

G: 1 have been to Singapore and Thailand before. Paris sounds great. When
will the latest tour group going to Paris?

B mEERE L T, BERARH, EEBRAHRT A BT —
KA?




Unit 1 Travelling Reservation B&47F0i]

: Wait a moment, please. I have to check the schedule. The latest tour
group will set off the day after tomorrow,

RS, REWIRE—TRiE%RHER . Sl ZARITRRE X .

: How many days does the tour last?

R ILR M HHER?

: 6 days.
6K,
: How much is it in all?

—H B

: 4000 yuan.

40007

: Does it contain the air ticket and accommodation?
WA HLE ARG ?

: Yes. But our price does not include the guide service.

g, HERMGOH AL E RS

: I want to know if we can only visit Paris during the tour.

FAETRA 2R iR E R — 75,

: Of course not. There are many stops on the traveling line, and the tour
group will pass by and visit many big cities.

MARE, RATXFRSE—IAREY, 2BLIHSWRE K.
: I 'see. Thanks for your introduction. It will be better for me to ask about
other travel agencies before mahngﬂw decision.

RAHT o BRI, AR MR ATV — 51
FRATHEIE o

: Fine, thanks for your call. Xinxin travel agency is ready to give service

01

Wi
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