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Topic 4

Greeting and Introducing

English greetings are used
in everyday speech, such as
when you meet a friend,
answer the phone, leave work
for the day or go to bed at
night. The English language
has a variety of greetings,
some of which are used at a
specific time of day, year,
holiday or oceasion. Several
everyday greetings start with

the words, “ Good ” or

“Happy”, making them easier
to learn, but some do not.
There are so many different ways to greet someone depending on etiquette,
culture, relationship between speakers, etc. Nevertheless, when you greet
someone properly you will put them at ease and present yourself well to set a

good standard for your future relationship.

Let's Warm Up

Part 1 Fill in the Table

How do you normally greet others and how do you introduce yourself to people you

meet for the first time? Fill in the following blanks.
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To greet people

To introduce people

And your topics to start conversations will be:

Part 2 Follow Up

When we greet others, we can say “Hi”; this is a verbal greeting. And there are
also non-verbal ways of greeting, such as handshake, kiss, etc. How many kinds
of greeting ways can you list? And can you tell to which particular country or
culture each one of them belongs, or are they universal?

Handshake, cheek kissing,

Part 3 Watch and Learn

Watch the video clip recommended here: Episode 2 of Learning English with
Mister Duncan. While you are watching, add the new words or expressions to
the table of Part 1.

Part 4 Background Information

Read the passage below aloud and write down all the new words and new information
in the right column. Then answer the questions in Part 2 again by using your notes.
Also organize a report of different ways of greeting in your own words.

Greeting is an act of communication in which human New words:
beings intentionally make their presence known to each
other, to show attention to, and to suggest a type of
relationship or social status between individuals or groups
of people coming in contact with each other. While
greeting customs are highly culture-and situation-specific and
may change within a culture depending on social status and

relationship, they exist in all known human cultures.

Greetings can be expressed both audibly and physically, and
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often involve a combination of the two. A greeting can also
be expressed in written communications, such as letters and
emails. A greeting can consist of an exchange of formal
expression, a simple kiss, a hand shake or a hug. The
form of greeting is determined by social etiquette, as well
as by the relationship of the people.

Beyond the formal greeting, which may involve a
verbal acknowledgment and sometimes a hand shake,
facial expression, gestures, body language and eye
contact can all signal what type of greeting is expected.
Gestures are the most obvious signal, for instance,
greeting someone with open arms is generally a sign that a
hug is expected. However, crossing arms can be
interpreted as a sign of hostility. Facial expression, body
language and eye contact reflect emotions and interest
level. A frown, slouching and lowered eye contact
suggests disinterest, while smiling and an exuberant
attitude is a sign of welcome.

Throughout all cultures people greet one another as a
sign of recognition, affection, friendship and reverence.
While handshakes, hugs, bows, nods and nose rubbing
are all acceptable greetings, the most common greeting is
a kiss, or kisses, on the cheek. Cheek kissing is most
common in Europe and Latin America and has become a
standard greeting in Southern Europe.

While cheek kissing is a common greeting in many
cultures, each country has a unique way of kissing. In Russia,
Slovenia, Serbia, Bosnia & Herzegovina, Macedonia,
Montenegro, the Netherlands and Egypt, it is customary to
“Kkiss three times, on alternate cheeks”. Italians,
Hungarians and Romanians usually kiss twice in a
greeting and in Mexico and Belgium only one Kkiss is
necessary. In the Galapagos women kiss on the right
cheek only and in Oman it is not unusual for men to Kiss
one another on the nose after a handshake. French
culture accepts a number of ways to greet depending on
the region. Two kisses are most common throughout all

of France but in Provence three kisses are given and in

New information:
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Nantes four are exchanged. However, in Finistére at the
western tip of Brittany and Deux-Sévres in the Poitou-
Charentes region, one Kkiss is preferred.

(From Wikipedia)

B e e

Let's Learn

Part 5 Practice Dialogues

1. Jane and Pamela are friends. They haven’t seen each other for a long time.
Jane: Hey, Pam! How are you doing? I don’t think I’ve seen you in months!
Pamela: I know! It’s been too long. So lucky to run into you here!
Jane: Yeah. How is everything going with you?
Pamela: I’'m OK. I found a job. I’'m working here. What’s up with you?®
Jane: I can’t complain. My job is going well and I have a nice place.
Pamela: That’s wonderful. I’'m happy everything is working out® for you.
Jane: How about you? I'm really interested to hear how you’ve been for the past
several months.
Pamela: I've been well. I got a job. It pays well. But my social life and love life
are not so interesting.
Jane: Why? You are a beautiful girl and I remember you used to go out a lot and
have many friends.
Pamela: My current job pays well, but also it consumes a lot of my time. So [
don’t have much time to go out for fun.
Jane: No wonder we lost touch. You need to relax a little. All work and no play
makes you a dull girl.® I’m shopping here. Join me.
Pamela: Er, I'd love to, but I have an errand to run now.
Jane: On Saturday afternoon? You're still working?
Pamela: Yes, but I'll be back to join you in half an hour. Are you free this
evening? I’d love to have dinner with you.
Jane: Sounds great! We certainly have a lot to catch up on. Go get your work
done. I'll be here waiting for you.
Pamela: Good. See you then.
2. Danny and Troy are new students and they met on their way to the library.
Danny: Hi, there. Are you new here, too?
Troy: Yes. I'm Troy.

Danny: Danny. So, where are you from?
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Troy: I’'m from New York. Hew about you?

Danny: Oh, a New Yorker. I'm from San Francisco.

Troy: Nice place. Isn’t the weather there is ideal, like spring most of the year?
Danny: That’s right. New York is cold?

Troy: Right. It will be a big change for you. Our Winters are longer.

Danny: What’s your major?

Troy: I'm majoring in Law. How about you?

Danny: I’'m a Law major, too. I will probably be seeing you a lot.

Troy: That’s great! Maybe I’ll see you in class tomorrow.

Danny: Yes. I need to go to the library now. I've got to fly. See you tomorrow.
Troy: See you.

Notes: .

@ What’s up with you? % What’s up? R EH A —fERE X, LEBH
B .

@ work out XAMEIEA G JLAE R, T LR B B, 7T IR R A gk, X B
RARAEFHIGER I OLAE

@ All work and no play makes you a dull girl. XAk T {415 All work and no
play makes Jack a dull boy. R T/ERBLE, BB &% F AR 48 .

Part 6 Follow-up Questions

1. Can you tell the difference between friends meeting and strangers meeting?
2. Report the different topics in these two dialogues.

3. What do you learn from these dialogues?

Word Bank
B N NI T I I Ta I e
Hi! Hi, there! Tata for now
Formal Situation
How do you do? LEmEs (It’s) nice to meet you.
Informal Situation
Howdy. How are you doing? How are you?
Others
How long have you been here/in... ? Where have you been living?
What do you think of ... ? Do you like the life here/living in... ?
I’'m so cold I could die. Do you ever get homesick?
It’s starting to let up. The wind is cutting my skin.
What a downpour! It’s raining cats and dogs.

The fog is beginning to lift. What’s it like here in the summer?
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How do you deal with the homesickness?

Do you have any idea what the weather is like out there?

You could check the weather channel on cable TV.

I have access to the Net. I can check the weather anywhere in the world.

We had a storm last night that left a foot of snow on the ground.

The roads were plowed early this morning.

The sun is shining, and there’s a pleasant breeze. It’s lovely.

We’re lucky to be in New England this time of year.

I’m so used to Centigrade I get mixed up all the time.

Our winters are generally long and hard, but in the fall when the leaves turn
color, it’s paradise.

The days are generally very hot and very humid, but it tends to cool off in the
evening.

The newscasters often give us both now, but I’'m so used to the Fahrenheit scale

I just can’t get used to Centigrade.

Let's Dig

Part 7 Practice Dialogues

Develop conversations on hometown with your partner by using the words and
expressions from the Word Bank below.
Hometown is one of the common topics when people meet each other for the
first time. Also, weather is a common topic for people to start a conversation or
to talk about hometown. Prepare for 3 minutes about the introduction of your
hometown. Then, talk with your partner based on the outline below:

1. Greet

2. Talk about weather

3. Ask about hometown

4

. Ask for more information about his/her hometown

Part 8 Fill in the Table

Fill in the table with the information of your hometown and then think about

what other aspects of your hometown can be introduced.
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My Hometown

location

weather

life pace

uniqueness

Part 9 Make a Speech

1. Read the words or useful expressions in the Word Bank first.
2. Reorganize your speech on the introduction of your hometown. You can refer
to the skill part of this book (See Part 2 How to Describe and Narrate) .

Part 10 Watch and Learn

Watch a video clip on the introduction of a big city, such as Hangzhou, Beijing

and Shanghai, and note down the key words and sentences and retell it.

Word Bank
B e e R e o o e e e s i B B e e
Where are you from? Where in ... are you from originally?
Which area are you from? I was born and raised in...
What is it like (there)? It’s raining very hard.

In Beijing winters are very much like those here.
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I have an extra umbrella I can lend you. They’re usually rather mild.
How are the winters here generally? It’s getting cloudy.

If feels like spring in November.

I hear we’re in for sleet and hail this evening.

They said it would be sunny today, but it turned out to be rainy.

The roads are very slippery. I haven’t heard the forecast.

I hope we can get a snow day tomorrow. I’'m ready to curl up in bed with a good book.
It’s freezing out. It’s worse than yesterday.

How cold is it? It’s about ten above.

It’s a very good thing I got out my long johns last night.

The terrible thunderstorm last night made us lose electricity for hours.
Many trees were uprooted. No one was struck by lightning.
Do you like the weather in this part of the country?

Not really, but it’s not so different from the weather at home.

Let's Go Further

Part 11 Read and Learn

Do skimming and scanning of the passage below and note down the key points. Then
carry out a conversation with your partner on How to Give an Introduction.

When people meet for the first time or have an initial Key points:
correspondence, most cultures consider it proper etiquette
to go through either a formal or informal introduction.
This takes just a few moments or sentences. However,
the short time that an introduction takes means that a
person has just a few seconds to make a good impression
to another person or a group. The fact that every .culture
has slightly different introduction expectations and
customs makes introductions even touchier. Although you
might not follow every culture’s code with basic
introduction methods, basic techniques at least show
you're trying to be polite.

Instructions

Make good eye contact and smile.

Extend your hand for a handshake. Men shaking

hands with men should offer a firm handshake, gripping
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around the entire palm. Keep the handshake more
relaxed and closer to the fingers if the handshake is man-
to-woman or woman-to-woman. Replace the handshake
with a light, brief kiss on the cheek or a bow if the
culture expects it. A cheek kiss is common in France but
not in the United Kingdom, while bows are common in
Asia.

Say hello and the name of the person to whom you are
being introduced. Replace the name of a person with
“everyone” if addressing an entire group. Replace “hello”
with “dear” in a formal letter. Say something like
“What’s up, (name)?” if the situation is very informal.

State your name.

Explain very briefly your interests, qualifications or
someone in the group you know. For example, “Hi,
(name). I'm Jane Doe. I'm a senior executive here at
Company A. I work with John Doe over at the buffet
table.”

Ask the person to whom you are introducing yourself
how they are or state that it is a pleasure to meet them .
Use the person’s name again at the end of this statement
(e.g. “How are you, Billy?”). If you state their names at
the beginning and end of the introduction process, you’ll
be more likely to remember it later.

Listen to the response of the person to whom you are
introducing yourself. Use their responses to keep the
conversation going. Try to keep the atmosphere light,
even in formal situations, so that you come off as more
personable.

(Wanda Thibodeaux)

Part 12 Practice Dialogues

1. Pam and Jane are having dinner together. Tom, Pam’s boss, approaches.

Tom: Hello, Pam. How is your weekend?

Pam: Good as usual. Have you met my friend Jane?

Tom: No, I haven’t had the pleasure.

Pam: Jane is one of my old friends. We were classmates through our high

school. Jane, this is Tom, my boss, a great boss.
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Jane: Nice to meet you, Tom.
Tom: I’'m very pleased to meet you, Jane. I’'m always happy to meet a friend of
Pam’s.

Jane: Well, thank you. We kinda lost touch after we graduated from college. I

ran into her this afternoon, luckily.

Pam: Yes, it was really a pleasant surprise.

Tom: Good for you. OK, enjoy your dinner, ladies. I hope to see you again,

Jane.

Jane: I hope so. Bye.

Tom: Goodbye.

2. Tom is Pam’s boss. Today, they meet with their new client.

Tom: Good morning, Mister Smith. It’s my great pleasure to have you here.

Bill: The pleasure is all mine. I've long heard of your expertise.

Tom: I’m flattered. I'd like you to meet my colleague, Pam Brown. She will be

assisting me with your case. Ms Brown, this is Mister Smith.

Pam: Pleased to meet you, Mister Smith.

Bill: My pleasure. Just call me Bill.

Pam: OK, Bill. You can call me Pam. So you are from Miami?

Bill: Yes, as soon as I got the confirmation letter from your company, I bought
my ticket. It’s nice here in New York. The sun is shining, and there’s a
pleasant breeze. It’s just lovely.

Pam: Definitely not as hot as in Miami. I’'m glad you are enjoying your stay

here.

Tom: Miami is great too, the sunshine state. Winters must be nice there.

Bill: That’s true. It’s worth the trip in winter.

Pam: Maybe we’ll be there this winter, you know, to win your case.

Bill: I’d love to show you around.

Pam: Thank you. Shall we proceed to the details of your case now?

Bill: Sure, That’s what I’m here for.

Tom: OK. Please close the door for us, Pam.

Pam: OK.

Part 13 Fill in the Table

Fill your information in the table as required and make a short speech of self

introduction. Then carry out a conversation with others to ask for their information.



