21 B EFHFFR
RIEH B RIINLIEH

BRK= O £
1 RXIZH SKELL O BIEDR

Practical bnglis/i
Course for |
— Listening & Speaking

%%@ < NRIBHLH R

2= POSTS & TELECOM PRESS




21 R
EEHE R

BXE O £
BXIZHT BKELL O BIER

oy

-
s S




EHEESE (C1P) ¥iF

FOEWRSHERE / BKaE%H. — b 0 AR
MR BB HH A AL, 2013.9

21 A R S R IE BE R YR B

ISBN 978-7-115-32441-2

[. Q% II. O . OFE-—TRHAF¥ — "%
2R —#6 IV. ©OH319.9

Hh B A B PR CTPEH 1% 7 (2013) 551786775

HERE

AP UM A LR R AL, AT B, BEFELRT, F5IATE
EHE BRI R . 2B+ 80, BHITHE M Introduction. Vocabulary Link
Practice Field. Listening Course & Enjoy Yourself FLANFR4M 4, AW Kk, 4. i
Wi TAE. W BSER. BIK. WIERS LRAS. REHMONSE. BSORE, 84
W RS E A AR RS, tlEf A RES . AT ER MR ZREMmX
BB ISR ] RAR = 22 AL M DBV AR ST

AHBREITTARERRATOE L IRERS 1 BB, B4 EE R,
AT RIGERITE S

¢ £ 4 BK=E
B X g BOIH KE4
Tt T OB
THEENH] A&

¢ ANRMEBHEBBAEHBEIT  desiisgscX 4w 14 5
HE4% 100061 B PR 315@ptpress.com.cn
P4k http://www.ptpress.com.cn

K™ REBENRIF BR 52 7 ElLR
¢ JFA: 700x1000 1/16
Efgk: 10.75 201349 A 1 /R
F¥: 183 FTF 2013 4 9 AWILEE 1 WETRI

EH: 35.00 76 (6D

EERE AL (010)67170985 ENEREBHLZ: (010)67129223
REEHRLZ: (010)67171154
I"EZEFTE: REIECFE 0021 5



APRE AR ERBEIERE SRR IEERERS K D EH
M, DEEHEHAR (BEEERERBBFEER) HiEE, A&k
BFEHRF R Bt R, ENFZERRIE LR K FER
L, GEARIEEDERFARE.

“HBEWTUL” R R ETE RN — N EEA T, AT
A3, =S 5FIR. IR USRS, ST AaTE A R
MEERFIITRE R, AR B A B Bk JE TAE RS b e B, [ ERESF
AR AR S, W AR IGELRIABEPEEL, BEM
BIEFR A F A OEREDNAM A, EIXEOENE AR, §
FFEE OB RAEIC, RNEW DT RILET, REWr K
BEEHEES.

A AR BUTA B RBCER SRR AR, B RaT.

(1) LA XBURZGERERLRIE L, L0H0. JH
FSRAR, ROt T —4HIR, 5RE. SHMES, WRAEIK. Y.
MW SRERUAI T 4525 g0 B 8, SEARHE 22 A2 (A SR EERIAE 25 0 3
SRR ZHBMNE . BARITRIS A 5 MERKIIGIH, AER
#&: 1. Introduction. II. Vocabulary Link. IIl. Practice Field.
IV. Listening Course f1V . Enjoy Yourself.

(2) NEtE. ABAEEEHH, HFITEARRE, BBT%4
T #2457 QiERE R H E S A E B K EshA . APEE4A
EIGE OEARFMERB RGN RE, MW “FHEWH” REHAE
BR, 0 OERERTRE B EIESE, RN ERS RN
BRALZHFAR, NHEEKNAERET] .

(3) Ut EAPEANMETRREAR L, BT RN
AHATLENS I HEG, BE5| FEAHRNEESES] . FEHEILYT BH
e, BRI RE RS, ¥ REANEI R RN, 7
NEREREE LMo OE B8, Wi E g, f#2EEEE
g, EXEDLSL, BRFAEGEBRHESREN L. KRE RN
Ho EESWEHRTF, MRELARMIIZE, FECAMES BT
if B RERFE F R R T i B I 25




(4) KBtk . A DL AL AR IE RS T AF o O SE Bl SR o &
2, A HOHKEIEEES MR FRARE. ¥, aKBdiEd,
RS QIR RIE RS TR 2 S JGETE 5 SRR IR FEREE
WA L, ROFBEENMERRE, RESLAERAEIEREEN,
SO = A RV HAMD K R

(5) okt . AU BG40 7> A SOk SROCHEE . 3R
SO TEMBESCRELR ] 4 Nk oY . B 2R LA JEUR R &
ML FESCR AR BAMUEE TH8HENA, 3l T#ERE
AN, EEEHIGEESHE, REPEDERERD. AN, A
TRFEFERFEIGER, § RMIRE, FFRESTERRMT IG5 B
B AR R o

FHESHY, BE5ME, S MRERER T EREMR, HEN
BEFEIRE ., BETNET 4, BRER. LK. 25, THNEG
YEEX T, SRR 56 5 Ja MERI TN B ARMESS AL, $2e3E
EHSERRRIERE Sy, RETEREZ BT i I B

ARG EERET, BB T R TE BB BAR E B 855 b
WAL SR IMER FAERIK I SCRE, TR . B
TREKFER, BHERFERFEIR, HEERFIRE.

G H
201345 A




‘CONTENTS

Greetings and Introductions

1. Introduction-- 2
Il. Vocabulary Link 3
Topic 1 Weather 3
Topic 2 BOdy Language .......................... 6
111. Practice Field =9
Topic 1  Greetings 9
TOpiC 2 Intl'OducthﬂS ............................ 1 l
'I‘opic 3 Taking Leave ............................ 1 3
Role Play 14
IV. Listening Course ; 14
Learn from Songs 14
Learn from COnversations -« «--«+-=-sssseeee 16
Learn from Movies 16
Learn from Passages 17
V. Enjoy Yourself 17
Traveling in China
l_ Introd“ctlon .......................................... 20
ll. vocabulary unk ................................ 21
Topic 1 A Tour for the Great Wall -+ 21
Topic 2 Tour Description « -« «ssseseeese 24
lll. Practice Field 26
Topic 1 presentation 26
TOpiC 2 work m Groups ........................ 27
Sentence Drill 27
ROIEPIay«reseeesersrnsornsriassarssosrassiiongiontiosaeses 28
IV. Listening Course 29
Learn from Songs ««-weseesessesssssesneacsnnnenes 29
Learn from Conversations = ««-««-=-s=«=sseses 29
Learn from Movies 30
Learn from Passage -+ wsssesscsssesees 31
V. Enjoy Yourself 31




Traveling Abroad

1. Introduction -
Il. vocab“|ary Llnk .................................
Topic 1 Ten Tips Before Traveling
Ab!'oad .......

Topic 2 Passport Application Form

lli. Practice Field
Topic 1 Presentation
Topic 2 work in GTOUpS .........................
Sentence Drill-«-«eeseeseees
Role Play ....................................................

lv. Llsten'ns coum ..............................
Learn from Songs
Learn ﬁom Conversaﬁons ..........................
Learn from Movies
Learn from Passages

v. Enloy Youne" .....................................

Jdeal Job

1. Introduction
Il. Vocabulary Link
Topic 1 Job Finding
TOpiC 2 JOb Descripﬁon ..........................
III. Practlce Fleld .....................................
Topic 1 Recruitment
Topic 2 Presentation
Sentence Drill
Role Play
IV. Listening Course e
Learn from Songs
Learn ﬁ-om Conversaﬁons ..........................
Learn from Movies -« ssssssssesseseees
Learn from Passages
V. Enjoy Yourself




CONTENTS

Routine Work

1. Introduction

Il. Vocabulary Link

Topic 1 A Secretary’s Duties -++++eseeeees

Topic2 Telephoning

Iill. Practice Field

Topic 1 Answmg Phone =++-ssseeeesseneeeses
Topic2 Telephone Message -+
Topic 3 Graph Descripﬁon ....................

Role Play

IV. Listening Course -

........................

Learn from Songs
Learn from Conversations
Learn from Movies

........................

Learn from Passages

V. Enjoy Yourself

Meetings

I. Introduction

Il. Vocabulary Link

Topic 1  Successful Meetings: -
Topic2 Meeting Terms and

Expressions:

------------------------

Ill. Practice Field

Topic 1 A Chairman’s Responsibility -

Topic2 Agenda

Topic 3 Graph Description -« s-ss-ssseee

Role Play

IV. Listening Course

Learn from Songs
Learn from Conversations

Learn from Movies

Learn from Passages

V. Enjoy Yourself

60
61
61

65
65
67
69
71
72
72
72
73
74
75

78
79
79

82
83
83
85
89
91
92
92
93
93
95




Business Receplion

I. Introduction ........................................ 100

II 5 vocabulary Link .............................. 101
Topic 1 The New Economy ««-=««=+====e: 101
Topic 2 Raising Money to Start
Business .................................................... 104

Ill R Practice Field .................................. 107
Top]’c 1 Description .............................. 107
Topic 2 Presentation ............................. 108
Sentence Dnl] .......................................... 109
Role P]ay ................................................. 1 10

Iv. Listening col‘rse ........................ .112
Leam from Songs .................................... 1 12
Leam from Conversaﬁons ....................... 1 12
Leam from MOVieS .................................. 1 13
Learn ﬁ.om Passages ............................... 1 15

v. Enjoy Yourself .................................. 115

Food and Beverage

l . Introducticn .........................................

II. vocabulary Li“k ...............................
Topic 1 Food and Beverage

111. Practice Field - eeremmremennens
Topic 1 Receiving the Diners::« ===+
Topic 2 Taking Order s «-s-essseeeresesesucess
Topic 3  Paying the bill -+eeeeeeseeseeseceen:
ROlE Play «eseessersessessesssessunsmnsmssssssssisssnens

IV. Listening Course =
Learn from SOl'lgS .....................................
Learn from Conversations:«==-s--==«s=sssssssee
Learn from Moviesg: -« s+«sssssersresssreeauuenuanns
Learn from Passages ................................

V. Enjoy Yourself e

7

Unit




Hotel Services

I. Introduction e, 132
I1. Vocabulary Link: e 133
Topic 1 Choosing a Hotel-««xeseeeeeeeee 133
Topic 2 Housekeeping - swsseeesess 136
I1l. Practice Field e 138
Topic 1 Room Cleaning:««=--seeses 138
Topic 2 Turn-down Service: === 138
Topic 3 Lending Equipment to Guests-- 139
Topic 4 Laundry Services: - seseseee 139
Sentence Drill sooeeeereeeeeeeerrenimiinii. 139
Role P]ay ................................................ 140
1v. Listening COUFSE:+wreeereeemeeenes 140
Learn from Songs ................................... 141
Learn from Conversations «+««==«+-=+s+s=es« 141
Learn from MoVies -+«««+=-ssssseserresssssneecsas 142
V. Enjoy Yourself e 143

Recreation and Fntertainment

I. Introduction ........................................ 146
il. vocabulary Linlg e 147
Topic 1 Movies e eeesessesssssussnsnsnnnnnes 147
Topic 2  Shopping - -swessseerssssereseens 149
III. Practice Field ................................. 152
Topic 1 The mtemet ............................ 1 52
Topic 2  Reading - wseeesessessusessensnnes 154
TOpPIC 3 SPOTts:-eweeesseesssesmesnmsususicaninnns 155
ROlE Play woeeeeeeseseseemsssesesssunsncsniininins 156
1Vv. Listening co“rse ........................... 157
Learn from Songs - ssesesessssssssenses 157
Learn from Conversations «««--==se++- 158
Learn from MOViEs «weeeeeeeeeeseeesssesssnaansnnnn 159
Learn from Passages - +eessesesecunass 160
V. ENjoy Yourself s 160

!



Greetings and
-~ Introductions




SRS B

. Introduction

Warming-up

@ What do you say in the following situations?

When you meet someone for the

first time, you say...

When you meet a friend,

you say...

When you introduce

yourself, you say...

When you introduce one person

to another, you say...




Unit 1 Greetings and Introductions

€ Have a discussion with your partner and tick those you think we often do
when we meet someone for the first time. Add something that you think is
not listed below.

* say “How are you?”

* say “How do you do?”

* ask personal questions

* hug him or her

* shake hands

* kiss him or her on the cheek

* exchange business cards

@ s there any difference between Chinese and English in addressing people?
Please illustrate.

Chinese English

Background Link

Simply stated, no other facts of language are as important as greetings and
introductions. They are like chemical catalysts that can get things going especially in the
first meeting. As we all know, the first impression is the gold, and it is very important to
make greetings and introductions properly in closing the gap among people. In the
business world, that is a good start in enhancing mutual understandings and establishing
partnerships with other companies.

Ill. Vocabulary Link

Weather

€ Discuss the following questions with your partner.
(1) What’s the difference between weather and climate?
(2) Which season do you like the most? State your reasons.
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(3) Do you like winter? Why or why not?
€ People sometimes talk about the weather after greetings. Before you read
the conversation, please match the following words and expressions with

their Chinese equivalents. Discuss with your partner and have a try!

(1) overcast (a R
(2) rainstorm - (b) YFE
(3) tornado (c) Mk
(4) typhoon (d) FAX
(5) haze (e) HFX
(6) hailstone (H ZEXFH
(7) thundershower ' (g) B
(8) sandstorm (h) %%
(9) sunshine (i) HFEW
(10) frost () k&

€ Tom (T) and Li Hong (L) are talking about the weather after greetings.
Look up the following words in a dictionary firstly and then complete the
conversation with the proper words, changing the form if necessary.

(a) anyhow

(b) blanket

(c) blizzard

(d) exception

(e) Fahrenheit

(f) inconvenience

(g) miserable

(h) range
(i) slight
() slip
Hi, Li.

Hi, Tom. Long time no see. How are you doing?

Not bad. Thanks. How about you?

I’m fine. Thank you.

You don’t look very well.

Yeah, I’ve caught a cold.

Is it because of the bad weather? It’s been really (1)____ for the past
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few days.

L: Hasn’tit! It’s been cold recently.

T: Yes. It’s even colder than yesterday.

L: How often does it snow like this during the winter in New York?

T: Generally speaking, about three or four times. Usually there are just
(2)____ snowfalls of an inch or two.

L: ButI've read in the newspaper about heavy snowfalls in New York. There
are pictures of certain parts of the city completely (3) in snow.

T: Perhaps once in every four or five years, we have a heavy snowstorm
or (4 .Butsuch storms are the (5)___ rather than the rule.

L: The changes of the season and weather are very interesting. It seems that
one can find every type of climate and weather here.

T: Yes. One doesn’t have to go out of New York City to find examples of
every type of climate.

L: But you have said that winter temperature doesn’t go very low in New
York.

T: Normally, winter temperature here (6) from 25 to 40 degrees
(7)____, but that doesn’t mean it never goes lower. Sometimes we have
temperature below zero.

L: That sounds interesting.

T: But it’s not funny when you (8) and fall on the ice. You go down
suddenly and there’s no way of catching.

L: Isee. I suppose there is nothing much one can do about the weather here
except to accept it.

T:  Yes. (9)___ most New Yorkers love their city and accept such minor
10___ .

] Supplementary Vocabulary }

humid ML RLTAL )

mild TR

overcast EPN:D]

breezy TR

chilly FEVRHY

cloudy EAN: D]
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rainy
foggy
sunny

stuffy

Body Language

® Look at the pictures below. What are these people communicating?

LW

55
FHYGAl A A
AHESH; R

Discuss your ideas with your partner. Do you both have the same idea

about each picture?

€ There are many different ways to greet someone using words. How many

ways can you think of to greet someone if you CANNOT speak? Share

your ideas with your partner.

€ How do different international students behave when they greet people?

Read the passage and complete the chart.

Name Country Body Language To Whom
Tony Garcia everyone
no touching
Japan
George Cook
to men

not to women

shake hands and kiss

twice in each cheek

€ Read the passage again and match the underlined words and expressions

to the following definitions.

“m
@

a place in a factory, school etc. where meals are provided

a place where two roads meet and cross each other
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3) to move towards or nearer to someone or something

4) to be chosen to speak or act in place of someone

(5) the act of protecting something or someone from attack

(6) a large room in a school for several students to sleep in

7 used for showing that you disagree completely with something

(8) the position you hold your body in when you sit or stand

()] a group of people organized for a special purpose

(10) to go or run somewhere very quickly

(11) wanting to know about something

(12) a problem caused by someone not understanding something
correctly

€ Fill in the blanks with the proper words and expressions underlined in the
passage, changing the form if necessary.

(1) It is a(n) to help families suffering from alcoholism.

(2) I had lunch in the works’ yesterday.

(3) Hundreds gave their lives in of freedom.

(4) Mr. Smith was chosen to the company at the conference.

(5) She watched as | opened the box.

(6) The latest refugees were housed in makeshift(llf 5} )

(7) Go straight and turn right at the first

(8) Poor can lead to muscular problems in later life.

(9) It wasn’t a good thing; it was a huge mistake.

(10) Olive into the room, grabbed her bag and ran out again.
(11) I think there must been a . I didn’t order all these books.
(12) As they the wood a rabbit ran out of the trees.

Communication: No Problem?

Yesterday, another student and I, representing our university’s student
association, went to the Capital International Airport to meet this year’s
international students. They were coming to study at Beijing University. We would
take them first to their dormitories and then to the student canteen. After half an
hour of waiting for their flight to arrive, I saw several young people enter the
waiting area looking around curiously. I stood for a minute watching them and then
went to greet them.




