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BB VOCABULARY PREVIEW

greeting
farewell
colleague
secretary

human resource
recently

rush

expect

reply

share

purpose

ensure

vary
departure
nonverbal
methodology
concrete
deductive
refreshing
tend to
countenance
distinguish

I} CONVERSATIONS FOR PRACTICE
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Hello. Let me introduce myself. I'm your neighbour.

name 1s Linda.

Hi. I'm Helen. Nice to meet you.

(1)

UNIT 1
GREETINGS, INTRODUCTIONS AND FAREWELLS

depend
cultural
verbal
reverse
inductive
privacy
confused
sociable
superior
consequently

My

Nice meeting you, too. Which apartment do you live in?
7A. How about you?

9B.

(2)

You’re new here, aren’t you?

Yes, I am. My name 1s Gary White.
I’'m Jackie Walden. Nice to meet you.

Nice meeting you, too.

Well, which department do you work in?



B: Personnel. How about you?
A: Accounting.
(3)
A: Hello, Jenny. How are you this morning?
B: Hi, Sam. I'm fine. How about you?
A: I'm OK. By the way, have you seen Tim recently?
B: No, I haven’t seen him for ages. I don’t know what’s up
with him.
A: Let’s go and ask Alice.
B: OK.

USEFUL EXPRESSIONS

1. Hello, I'm John Smith.

2. Hi, my name is Sally.

3. Excuse me, are you Bill Jones?

4. Excuse me, I don’t think we've met before. I'm Charles
Williams.

5. May I introduce myself; Oliver King, sales manager from
ABC Company.

6. John, I want you to meet Kathy, my new secretary.

7. I'd like you to meet my boss, Mr. Carson.

8. Hello, Bill. How are you?

9. Hi, Helen. How’s everything going?
10. I'm fine/very well, thanks.
11. See you later.
12. 'm afraid I must say goodbye.
13. I must be going/oftf now.
14. Sorry to rush off.
15. I hope you don’t mind, but I've got to leave now.

PASSAGES FOR READING

Read the following passages and be ready to answer the questions.



Passage 1

People in different countries use different languages and ways
in greetings when they meet each other. But what is a greeting?

A greeting is a way of showing your friendliness and
politeness to others. It is also a way of starting a conversation.
Many languages use a question as a greeting: “How’s everything
going?” “Have you eaten?” Persons asking these questions do
not expect a full answer or a true one. In English, for example,
the commonest greeting is “How are you?” — a question about
a person’s health. But we do not expect the person to tell us
about his health. Rather, we will get a fixed expression such as
“I'm fine, thanks.” or “Couldn’t be better, thanks.” In the
same way, in countries where people greet each other with
“Have you had your lunch yet?” , a possible but simple reply will
be “Yes,” even if the question is asked far over the normal lunch
time.

In most languages, a greeting is usually followed by a “small
talk,” something which both parties share the same view about.
The purpose of this is to ensure that both parties agree on
something, thus making it much easier and more comfortable for
people to meet each other. * The topics for a small talk depend on
where the conversation is taking place, but a safe topic in English
is one about the weather.

Greetings and small talk are an important part of everyday
conversation in any language, but the way people do it varies’
from country to country. Thus, we have more things to learn in
a foreign language than just the vocabulary and the grammar of
the language. We also have to learn the social and cultural
behavior of the people who speak it.

Now answer the following questions in your own words:

1. When do people use greetings?

2. What’s the main purpose of a greeting?

3. What does “small talk” mean?

4. What can be covered in “small talk”?

5. What topics do people talk about when they make “small talk”



in your language?

Passage 2

The first culture difference that many Japanese find in
America is their greeting customs. Although the greeting is one of
the simplest human communications, both countries have
different methods of greeting each other. Three differences
include introduction, self-introduction, and departure. In
addition, the main reason for the difference is that Americans use
verbal greetings and the Japanese use nonverbal greetings. *

First, the order of introduction in the U.S. is the reverse’ of
the Japanese way. In America, generally elderly people are
introduced first. For example, one of my friends invited me to
his house, and he introduced his father first, then his mother, his
older brother, and his young sister. After that he introduced me
to his family. In contrast’, the traditional rule is the opposite in
Japan. In other words, young people have to be introduced first
in Japan. This rule is the sort of manner in Japan, and the people
who do not follow this regulation are considered rude.

The methodology” of self-introduction varies between
America and Japan. Americans prefer the inductive method that
brings out general idea from concrete; therefore, they are apt to
talk about their privacy first. " Almost all American students talk
about their family or themselves. For instance, a woman who is a
student at St. Cloud State University talked about her Iowa State
and her family who are farmers. Then she said that “ The crops
are mainly potatoes, and my family likes potatoes. ” Finally, she
said that her family is a German line. ’ In contrast, Japanese prefer
a deductive'” method. In other words, Japanese people are likely
to talk about where they belong to. For example, the typical
Japanese person first talks about his university or his major, then
what kind of club they belong to. Finally they usually talk about
hobbies or an event that happened recently.

One of the many reasons for the differences in greetings is
the verbal in America and nonverbal in Japan. Generally



Americans are apt to use the verbal, so Americans always say
“Hi” or “How are you?” Even people who are strangers say
“How is it going? " Due to inexperience with this greeting, first,
most Japanese people who come to America are confused whether
they should respond or not. As a result, they think Americans are
friendly, refreshing, or sociable. However, Japanese people tend
to'' use nonverbal language. Many Japanese just make a bow with
a smile indicating respect. Usually, young people have to make a
deep bow for their superiors. In addition, not only gesture but
also voice and countenance' are very significant. Consequently,
every American who 1s in Japan feels uncomfortable at first
because they are not used to Japanese customs.

In conclusion, even the simplest communication is quite
different because of culture. The first impression of the greeting is
very important because some people distinguish whether this
person 1s good or not. In other words, people who live in other
countries have to obey a method of greeting in each country.

Now answer the following questions in your own words:

1. What is the main reason for the difference between the
American way of introduction and the Japanese way of
introduction?

2. What are the traditional rules of introduction in Japan?

3. How do Americans usually introduce themselves?

4. Why are most Japanese people who come to America confused
while they are greeted with “How is it going” ?

5. Is it important to “do as Romans do” as far as greeting culture
1s concerned? Why?

Notes

1. greeting (n.) — a polite word or sign of welcome or recognition #1¥
She raised her hand in greeting. fth%¢F [ I 1FTHHIE

2. The purpose of this is to ensure that both parties agree on something, thus
making it much easier and more comfortable for people to meet each other.
IR B A S A A DU 3k B — B, LA AT B A UL st o B I B
HAE.



purpose (n.) — the reason for which something is done H i

The purpose of our visit is to make preparations for our further cooperation.
FATHATH H 2 R L AR

make it + adj. + for sb. to do sth. K& — 170 H WG, Fom " [ 5
CETTeoE S

Advances in medicine make it possible for people to live a longer and better
life than ever before. B& 27 ik 25 A 45 A AT RE b LATEAT fo] e {2 #0045 4 1fi
B,

. vary (v) — to differ from sth. else of the same class ZEfL , AN [F]

The students in my class vary in age from 11 to 15. FKHF_F 27 A= F4F#E A 11
BE|15 B A%,

. In addition, the main reason for the difference is that Americans use verbal
greetings and the Japanese use nonverbal greetings. 4t , 22 7 19 3 2 5 [
EXEANMEFERITHE, M H A ARIEE S ETHIE.

in addition L4k, 75 4h

In addition to teaching, she also works part-time as an interpreter. & I #{
5, ftl i S B

verbal (adj) — relating to words F & &EHY , FH SCF 1Y

It can sometimes be difficult to give a verbal description of things like colours
and sounds. £ i {5 ] REARME T 35 R Ak o an i o Ml s 5 X K W)
nonverbal (adi.) — not using spoken language A I [ 3k15 5 1

Body language is an effective form of nonverbal communication. i {4 i# 5 /&
— R AR D LIRS T

. reverse (n.) — the opposite direction, order, position, etc. X 37 [fif , 4 /i
The teachers say the child is slow but | believe the reverse is true. ZIififi]i}
XA TR EE, AT R AA Y IE 4P

. in contrast Az , & il AT AR

Their economy has expanded enormously in the last ten years, whereas ours,
in contrast, has declined. i 25 +4F i T 2 F B K AR TR, AL, FRAT 1A 22
FHTHT .

. methodology (n.) — a system of ways of doing, teaching or studying
something #*£1k, AL

The methodology and findings of this medical team have been paid much
attention to. IXANEEST/INA MW T EE AR 5T A L5 ke T AL,

. Americans prefer the inductive method that brings out general idea from
concrete; therefore, they are apt to talk about their privacy first. 3% & A & 2k
MEAR A 2515 S S5 R I 94 Y J7 ik, R Al ] 8 1e) T 58 RiR A C A9 AL
N[t/



prefer (1.) — to choose or want (one thing) rather than another because it
would be more pleasant or suitable 7 & , B & %X
He prefers red wine to white. I (#2517 AH Lt , fth 5 & BT #4510 .
inductive (adg) — based on induction, i.e., the process of discovering a
principle from a set of facts 441
inductive reasoning I 4 #fk 2
be apt to fiiilm] T, % T
Nancy was apt to give up while in difficulty when she was young. g % - 4%
i 188 38 PRI HEAR 28 5 3T o
9. Finally, she said that her family is a German line. 5 Ji5 1150 itk 7 5 72 [l 1fi 4t .

10. deductive (adi) — reasoning from general principles to a particular case J#%¢
1, R
The writer of this paper adopted a deductive argument. iX fs & SCHIVEH K
FHR R HEEIEIE

11. tend to fiiifal F, FE1E
Some people think that brilliant people tend to live an eventful life. —4£& A
WHEE I ATEE L H 2 B ER A,

12. countenance (n.) — approval #[7]
We will not give countenance to any form of terrorism. & 146 A % Bl AT o]
T2 3230

FREE TALK

PRI S AR AR

Directions: Relatlonshlps between people are very amportant,
whether it is the relationship at home or at work, in families or at
schools. Good relationships with others help people feel better,

while people with bad relatlonshlps have problems. ‘

R KR R A R KR R R X R R R RN R A R AR AR I I A HIHN IR rmﬂ;«;m&?
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Now, talk on the following topic:
How Can Teenagers Improve Relationships with Others?

SUPPLEMENTARY READING

I was due to retire at the age of 60, five years earlier than the
average age of retirement. At that age, it was much too early to
sit at home doing nothing because I felt that was dangerous, and
many people tend to die if they suddenly stop working and then
are left with nothing to do.



I did not want to go on working, even though I was given
an opportunity, and for many years I had cherished the wish to
see more of the world, and see it at more leisure than one can do
during the short annual holiday. So we decided to buy a
motorhome and travel the world.

Due to political circumstances, it was not possible for us to
do the long trip to Australia we wanted, and so we had to change
our plan at the last minute. In the end we followed the old
dictum, “Go West, Young Man” , in my case more like, “Go
West, Old Man”, and we headed across the Atlantic to North
America.

It is such a vast continent that it is impossible to see even a
fraction of it in the course of a two- or three-week vacation. We
decided to spend three years exploring this vast continent, from
north to south and east to west. We are all aware, and we've
heard it many times how vast the country is. But not until you
have driven the five thousand miles from the Atlantic to the
Pacific, and the two thousand miles from the Alaska highway to
the Mexican border, will you realize how vast it is.

The scenic beauty of North America is difficult to describe,
one has to experience it. One can drive for hours on perfect
roads without meeting another car, and if one wants to get away
from people, which in Europe is becoming more and more
difficult, the advice is that North America is the place.



UNIT 2
ASKING THE WAY

BB VOCABULARY PREVIEW

downtown block cab
slowdown current domestically
socio-economic group accessible leisure
curiosity living-standard manufacturing
stability impacts self-evident
employment intermediary expansion
aspect manifest metropolis
cosmopolitan amenity diverse
impressive drug abuse urban sprawl

I CONVERSATIONS FOR PRACTICE

(1)
Excuse me. Could you please tell me where I can catch a bus
going downtown?
There’s a bus run by the airport over there, beside the Clock
Tower.
Do I have to wait long?
It goes downtown every hour on the hour. There will be
another bus in 15 minutes.
That’s good. Thank you very much.
You're welcome.

(2)
Excuse me. Is there any post office nearby?

Yes, there 1s one.
Can you tell me how to get there?

9



10
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A:

Sure. Go to the corner and turn left. Walk one block until
you come to the traffic light. Walk across the traffic light.
The post office is on the corner. You can’t miss it.

Thank you very much. I'm sure I'll find it.

There’s one thing I forgot to tell you.

What’s that?

Today is a holiday. The post office is closed.

(3)

Good morning, sir, but I think I'm lost. Can you tell me
the way to the zoo?

Sorry, I'm a stranger here.

Thanks. ( Turn to another. ) Excuse me, can you tell me
the way to the zoo?

Of course. Are you going there by a cab or by public
transportation?

I want to go there by bus.

OK. Carry on along the road until you come to a bus
station. Take No. 27 bus there. Get oft the bus at the last
stop but one. Go ahead for two blocks and the zoo is on
your left.

Thank you very much.

[ffl USEFUL SENTENCES AND EXPRESSIONS

o N O G

. Can you tell me where the People’s Square 1s?
. Could you show/tell me the way to the Foreign Language

Bookstore?

. Excuse me. I'm going to Hilton Hotel. Could you please tell

me which bus I can take?

. Which direction is it to Shanghai International Studies

University?

. Can we get there in about ten minutes?

. It’s a twenty-minute walk from here.

. Sorry, I'm new here.

. Go back straight down this street for about five minutes and

you will find a bank on your left.



