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Unit 1 Room Reservation EEFRi] ©~

R oy worss—miziam)

BIEBEE, BARNIREGLAT LS

1 S22 HE N AAE

YN i]] single room M AJE]  double, room
KK [E] T FrvfElE]  standard room
room
i TSU 4 :
FrifEla] B A AE Twin for Sole Use) £[H]  suite
= AIa] triple room PYAIE  quad room
NE apartment HE  villa
2 32455\
Z:3%E]  economic room -3 (1] standard room
kA superior room p-SctE| deluxe room
W45 FRE  business room 1TEFRE]  executive room
345k E R
ABREGE!  run of the house JClEFRMENR]  non-smoking room
W NE 5  handicapped room %5 room with kitchen
&R 55 adjoining room
4 5l ]
E#55  front view room Hs rear view room

002



Unit 1 Room Reservation ZREfiT

W city view room el 5% 55 garden view room
5975 sea view room ¥ib=975 lake view room

ne
)
=
-
o
=
o
=
(@)
=
o
®
7]
@
2
Q
@

, AKéy Sentences—M%@:ﬁlffﬁ%ﬁZ%ﬁ%@@)

1. How can | help you, please?
AR AT At

2. May | help you, please?
FEIRAATG?

3. Is there anything | can do for you, sir / madam?

A ATERR, etk Lot

1. Are there any rooms available?
WA 7 i

2. I'd like to book a double room for Tuesday next week.
EHIT XA, TR,

3. Do you have one single room for two nights?
AT A B —Ia], 47057

4. | need a room for Thursday.
FEIHIU T 1]

5. | want / would like to reserve a room from 5th April to 9th April.
FAEIT A S5 RN4H 5B Prla] .

6. I'd like to book a single room with bath from the afternoon of
October 4th to the morning of October 10th.
FEIT MR ENRAGGR, 10540 FARI10H10H 4.
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. By the way, I'd like a quiet room away from the street if that is
possible.
JGE S — T, 4nA AT REFRAHE — ARG LR b5 a]

3.FEEFENEINA

1

(2

. We have many types of rooms, such as...
BATEFZAREEI R, Fan------

. What kind of room do you want to reserve?
PRABTTWIR AP Y B P 1] 2

. What rate do you prefer?
TRAE RN AL Y 7

. We can give / offer you 30% off / 30% discount at weekends.
JARBEANTE AT 74T -

. We will give / offer you 20% off / 20% discount for the group
reservation.
AT TR E20%.

. A single room is 60 dollars per night, a 10% tax and a 10% service
charge extra.
B NIEFHR603ETT, 755N E NN 10% A8 & F110%HI AR 55 2%

. A double room with a front view is 140 dollars per night, one with
a rear view is 115 dollars per night.
I ) XU 6 14036 7T, 17T 745 7 4 XU 5 B R 11536 0T

. What’s the price difference?
B A a1 22517

. What services come with that?

XA AL IR L AR 55 150 H e
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Unit 1 Room Reservation ZEFIT

4 FEIAFRLT

1. For how long will you stay in our hotel?
PRELEFA T G 58 2 B ] Wg 2

2. We still have rooms available which meet your requirements.
BITEA R EVRIITER TS -

3. In whose name will you reserve?
BLLMER) 25 SCTAT?

4. | will confirm your reservation information.
e INANB AR DS

5. We look forward to your arrival / your coming / seeing you soon.

AR BRI .

5.5 8l
1. I am sorry. No rooms are available.

i, "ETE.
2. All the standard rooms have been booked on the day you
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planned to come.
RITERIIIBR, B bR HERIER BT 58 T .

3. This is the busiest season. I’m very sorry, but could you call us
again on this weekend? We may have a cancellation.
AR, JEHH#K, EEEARIFEXANFREITHRIED
Xk, "TRESA ABUETIT .

4. | am sorry, but all the rooms are occupied for the next week.
R, TEMRAENEFECH.

5. | am afraid we are fully booked for all types of rooms on that

night. It’s peak season now.

BAAAR R & FhAEBIAY B IR BT T BITERIEZE,
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6. Sorry, due to... , | have to cancel the reservation made in your
hotel.
AR, EA- AR ABUHAE BT =T .
7. 1 want / would like to change my reservation information.
WA TR TS B
8. I'd like to cancel a reservation.
FEBUH — T .
9. 1 want/ would like to extend it for two more nights.
A FFIER PR Lo

@& (Warm Up—situation Dialogues )

. BRI (A )
C=Clerk (RiBHRR) G = Guest (&)
C: Good morning. This is room reservation. May I help you, sir?
b, XREFTITH, fehEeimg?
G: Well, I'd like to reserve a room.

WL, FARFT B .

C:Thank you, sir. Which date would that be?
I, ETHRR 2

G: From October 15 to 17.
MI0H15HE17H

C: How many nights will you be staying?
LAE LR WE?

G: Three nights.
3L
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Unit 1 Room Reservation ZEfiT

C: How many guests are there in your party?
TRi—3 2 AWE?

(: Only my wife and L.
HA KM
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C': What kind of room would you prefer, a double or a twin room?
REAT AFERI BrIE], S — TR IR 1938 52 P 5K B PR ) o (1] W 2
G: A twin room, please.

T E— Al 5K AR B ]

C: Could you hold the line, please? I'll check if there’s a room available for
those days. Thank you for waiting, Sir. We have a twin at HK$1000 and
HK$1500. Which one would you prefer?

W, REEBEIRILRABRA S ok, iIEEA%T,

FAl 147 U 113 10007TH1 1 500TCH PSR PRI B3 1a] , R Wemip— (] We?
G: What’s the difference?

J (B A A 22 53112

C: A room with a front view is HK$1500 per night, one with a rear view is
HK$1000 per night.
Il 467 F) 5 (] B e 4 T 15000, 1T 8 7 114 5 [ e 45 13 1000

G: We will take the one at HK$1500.
FRATTEEIT 15007CHs i 5 18]

C: Certainly, Sir. May I have your name and initials, please?
G, S, EE RS KA F IR — TR
G: Yes, it’s Carruthers T. E.
ariy, PSS TE..
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: Can you tell me how to spell that, please?

HEVFREAPHFG?

+:C, A, doubleR, U, T, H, E, R, S.

C, Aq W¢R’ U9 Tv H9 E’ R9 SO

: Mr. Carruthers. May I have your phone number, please?

BBt BAREHN RIS SHEY?

+: Yes, the number is 06-321-2345.

W), Si5R206-321-2345,

: 06-321-2345. Is this your home phone number?

06-321-2345, XEMEFE B A5 SE?

- Yes, it is.

e,

~

~

: What time do you expect to arrive, Sir?

Jett, BB ARMEARR?

:Oh, around 5 p. m. I suppose.

, RERTFSHALAE.

: I'd like to confirm your reservation. A twin room for Mr. and Mrs. Car-

ruthers at HK $1500 per night for nights from October 15 to 17. We
look forward to serving you.

WEEHE — FEMBUT. &S RIAE—E R ARIIA
pila], fSRE15007CHsM, MI0H1SHEII7H =M. BIRFREERS .

C=Clerk (BIBHERR) G = Guest(EZE)

C:

Good afternoon, reservation. May I help you?

T, BHEBUTH. AT
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.- Good afternoon. I'm calling from ABC Company. I'd like to know if
you have rooms available for the nights from May 5th to May 10th. We
are going to have business conference.

T4, REABCAFRM. HRISHSHEISH 10 HBIERATHEIEA
2 prlag 7 FATEIF k552

SREOpEE
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(':May I ask how many people will be in your party?
IGIEEEEZDE -9 N
(5: 16 persons.

—3t16 A,

C: What kind of room would you like?
BT RN e ?
(;: Double rooms with twin beds.

FA PR RALEBA S o

(' A moment please, Sir. Yes, I can confirm 8 rooms for those days.
THRHSE, i AT ABHATRA TFEAR Lt Bl 8 E & b o
(;: Thank you. Is there a special rate for group reservation?

A IR A AT T U ?

C: Yes, there is a 10 percent discount.

R, ATLAFT L.
(;: That is fine.
REF .

(: By the way, how will you be settling the account, please?

JiGfgE el —F , BFTE anfal S 45F

(;: The company will cover all the expenses and we’ll send you a cheque soon.

NEPRE ST B . RAMRRF BRI
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G:

: Thank you, Sir! Anything else?

AT, ) A HA 7

Have you got a meeting room for 16 persons? -

PR 24816 A\ 23 22

G:

: Yes, Sir. We have a very nice meeting room for that. Shall I keep it for

you for that period?

JER, e BATHIE IEM A X A— 2 . RS R 2
That’s great. Thank you and goodbye.

Keg 7, g, B

: We look forward to your arrival. Goodbye.

MR . I

=. BEBEuT (i85)

Clerk (BIRHERR) G = Guest(EZE)

May I have your airline and flight number, please?
IR R AIATZS 23 7] LA K AR5 4ty 2

Pan American Flight 666 departing from New York on May 8.

SH8H M2y KAYIZ 26661 HEHIL .

C=

C:

G:

G:

: May I know your arrival time at Beijing International Airport, sir?

Jers, Re R URIR SRR AL s [E PRAIL i B ] e 2
Yea, it’s 3 p. m. local time.

J A E] R A3

: You will be arriving at 3 p. m. local time on May 9 on Pan American

Flight 666 from New York?
BT th A1 2038 R IZ SE666 I BEHL, T°5H 9 H AT A] T 4354
F|3K7
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Unit 1 Room Reservation ZEfRiT

: That’s it.
BAEXHE

G:

: Where can we contact you in Hong Kong?

TEAHEFATTAT LASE s WP 7 55 FRHR 2R 2

Well, care of my Hong Kong agent, Lihua Trading Company. The phone
number is (06) 2036851.

e, ATLh R EEABEEWERAS A AEER. BiESHE
(06) 2036851,

o~
/

: Thank you, Sir. We look forward to serving you. Have a safe trip.

e, dot. BROVAFRENERS . SLEIRETF%.

wiRfibsh )

| FEETT AR MRS

HRARBTAEEND? bl o THITE ARG D7 TH

oL B4R L A R R

Check-in desk :
F A LA R B R BAL 0, R A K B check-out |

(BABE) tidhF, 3
Reservation

4= R 7% HAreservation, 27 ¥AFDo you have any rooms |

available for tonight? AKX th R FH S E 6 &,

Single or double room

ERSHABERRTALERALYMER, #ldedouble |

room (A% ) , singleroom (¥ AZ) H&Esuite (—FEHE
CBMER) o 3451484 3 P45 64 &4 What kind of room would |

you prefer?
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BIERSWEE, BXAHE

Facilities '
 ATEAEAFRABARGGEE, WAL S, i |
REER. |

Services

X 4 Ffacilities, 2% d AREGRF . %KMK Zlaundry '
| service, M A& ¥ F R babysitting service, ‘
Restaurant or room service
K % % #48 JE & A catering facilities REER Atk H, Hle
restaurant (324 =% ) , bar ( T ERER# ) H&room service
(ZRTREsMGMER) . ‘
Room features :
ATEAGFZREFAZEFREGBRSE, HlpBE LR
#, 9T A4 A mini-bar, £347 E FF %3530 A International direct
dial telephone, ‘
Business Center :
| % %98 JE Tt S A 32 £tbusiness center, B E fp . K 4%
ERTE TSI NS T |
| Airport transfer }
EARS AL A E RS OANG R EBENRELR, B
| B4R fshuttle service (HEMF) FEAE P MM E K3
 ham,
: Accommodation :
: 8 J& 4 accommodation (78 ) FAXARS . FR—EHAT
- J #4355 7T vA4Eyouth hostel, B and B’s (Bed and Breakfasts)# &
 PRRERAZE, PRERREOAFSRANEE, FTL
. i&resort&K five-star hotel. l
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