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Almost all of today’ s computer systems add an additional part to the information system. This
part, called connectivity, allows computers to connect and to share information. These connections,
including Internet connection, can be by telephone lines, by cable, or through the air. Connectivity
allows users to greatly expand the capability and usefulness of their information systems.

In large computer systems, there are specialists who write procedures, develop software, and
capture data. In microcomputer systems, however, end users often perform these operations. To be
a competent end user, you must understand the essentials of information technology (1T, including

software, hardware, and data.
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