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Abstract

Conflict talk is a common occurrence in social interaction, It is
ubiquitous and inevitable. In a conflict talk participants oppose the
utterances, actions or selves of one another in successive turns.
Conflict talk, as a common and complicated phenomenon in social
interaction, not only has productive effects, but also has destructive
consequences. If effectively and appropriately managed, it can be
constructive and productive, It can play an important role in
advancing and constructing knowledge, regulating and resolving
disagreements, and making right decisions. On the contrary, if
inappropriately managed, it can be negative and destructive. So
conflict talk as a complex phenomenon merits a focus of study.

This study is intended to make a pragma-rhetoric analysis of
conflict talk in Chinese. Based on naturally occurring data, it
describes how conflict talk is initiated, developed, escalated and
terminated, examines the forms of rhetorical reasoning, and
analyzes the argumentation structures of conflict talk in Chinese, In
addition, it addresses how oppositions are expressed in Chinese,
and what strategies are used. Finally it discusses the functions of
conflict talk. By focusing on these concerns, the present study
attempts to identify the patterns and the regularities exhibited in
Chinese conflict talk, help us to understand the nature of conflict
talk in general and learn to manage conflict talk effectively and
appropriately.

This book is composed of nine chapters. Chapter One is the
introduction of this study, which starts with conceptualization
issues, and then presents the research questions to be addressed,

with a final statement of the significance of this study.




