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I. Look at the pictures of the restaurants and think about what kind of food they

can provide,

I. Guests are making reservations at your restaurant, discuss with your partner the

following items and write down the marks for each item:

o

What information do your guests need to know about your restaurant?
How many staff are there in the restaurant?

When does the restaurant open and close?

What kind of cuisine does the restaurant offer?

The price range of dishes in your restaurant.

What information do you need to know about your guests?

How many people are there in his/her family?

How many people will eat in your restaurant?

What is his/her name?

DOoOW» OO B

When will they arrive at the restaurant?
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E. When will they leave?

F. Do they smoke?

G. What kind of food do they prefer?

H. The name which your guests would like the reservation made under.

I. Some restaurants will require a credit card number to guarantee a guest’s reser-
vation.

G. Any special requests you need to make, such as smoking/nonsmoking, particu-
lar seating arrangements or special event celebrations.

3. What do your guests need to confirm with the restaurant when making reserva-
tions?

A. They should have the waiter/waitress read back all their information to see if
he/she has got it correctly.

B. They should make sure the waiter/waitress understands and has listed all spe-
cial requests they have made.

C. They should get the names of the employees who are taking their reservations
in case there is any confusion later.

D. They should confirm the restaurant’s reservation cancellation policy. Some res-
taurants will place a cancellation fee on the guests’ credit cards if they fail to cancel the

reservations within a certain time frame.

~
\v) Hext

Online Reservations

NY. com is proud to feature’™ an extensive list of | feature ['fitfa] vt. i}
extensive [1k'stensrv | adj. |k
B, KEW

New York City restaurants, thanks to*! our partner-
ship with iSeatz. com. From our site you can also
make restaurant reservation all across the United
States.

leverage ['lizveridz] n. EidALATF

iSeatz. com leverages the power and efficiency of

YE AT R A
the Internet to tackle one of life’s more frustrating efficiency [r'tijanst] n, 2%, %
tasks: making a restaurant reservation. The iSeatz’s e, Tk

system enables dining customers to make quick and | tackle ['teekal] ve. Xifi; &9

4



easy table reservation virtually at the Nation’s hottest
restaurants,
Member Benefits

It’s Free—This service is complimentary to our
members only!

Convenience—With iSeatz, you don’t have to
search for the restaurant’s phone number, wait on
hold or call during their business hours™ . Make your
reservation 24 hours a day, 7 days a week.

Access to] exclusive tables—Select from the log-
books of the most exclusive restaurants in the
country’s hottest cities!

An array of ' choices—You can see the availabili-
ty of a number of restaurants’ all at once, no need to
call multiple restaurants to secure a reservation.

Instant confirmation—Once you make the reser-
vation, you receive an instant reply from us to your e-
mail account.

Member Rewards—Be part of an exclusive mem-
bership that makes you eligible for great contests, re-
wards, “members only specials,” newsletters and
more!

Simple cancellation procedures—Cancellations are

[6]

no problem, just log on to‘* iSeatz. com and click on

“Quick Cancellation button” on the home page.

“Notes

[1] feature fE R BhiA], RN “LLeweee ERSH”.
paintings of colonial times. 1H#J4E A& &2 HA
[2] thanks to MR, E¥x “FE5; HTF”.

Section One
Food

virtually [ 'vatfooli] adv. @ 7
i

cotnplimentary [ \kompli'mentorr |
. BRERE; GRIRE)

kconvemence £kan vi.mam] © i
E, AH; EHBME, ?J‘EE‘J
AR

access ['sekses] n. Eil, HEA

exclusive [1k'sklusiv] adj. &%
- ﬂ’é’% e

logbook [og] . J2%, A6 (a1
) Bk

array [a'rel] n.

JEw; HEF

availability [ siverla'bilrtr ] n. #J
BEMA D

multiple ['maltpsl] adj. ZH%
Y

secure [si'kjue] adj. 18 3|; {3
B; A%

instant [ 'mstent] adj. SLBPE

confirmation [‘kmxfa'meifan] n.

eligible ['eldsobel] adj.
B AE

newsletter [ 'njuz'leta] n. B 3
B

procedure [ pro'sidss ] ‘u;. B’F,

Fa.em

@0

The museum’s exhibit features

2358 R AU 22

It was thanks to your timely help

that we accomplished the task on time. ET/REMF, WATA LN ER TIES.
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(3] &MMBERREA T iSeatz M B, REAHBILKIUEKBIESI, FEHEE
H, RFERAEEREEWAEEAREFTHIE. With iSeatz, you don’t have to search for
the restaurant’s phone number, wait on hold or call during their business hours. search
for ®/n “FH”, wait on hold HER “ZERIELFF—T7,

[4] access to “$&Zir, HAUF FH”. As her private secretary he has access to all her
correspondence. {2 FANBL S, BEREALEI M ATA MG .

[5] an array of “K&EM, —FRIIK”.

[6] log on “%3R”,

J Exercises

I . Answer the following questions with ten words.

1. What is “iSeatz”?

2. As a member, when can you make your reservation with iSeatz?

3. Where can you find the exclusive tables?

4, What will you get after your making the reservation?

5. How do you cancel your reservation?

1. Banked cloze.

enable to search for access to an array of log on to

1. She was forbidden the club.
2. He is crazy about the internet condition for not being able to
his FACEBOOK.

3. This would the user access the computer through voice

rather than the keyboard.

4, artifacts and antiques bring us tour to these days

and confer up old memory and fantasy.

5. The soldiers fanned out across the hillside in their the man.
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Directions: Listen to the recording and finish the dialog.

Receptionist ;
William Jackson:
Receptionist
William Jackson:
Receptionist
William Jackson .
Receptionist
William Jackson:
Receptionist .
William Jackson:
Receptionist ;

William Jackson ;

Receptionist

William Jackson :

Receptionist ;

Seafood King Restaurant. afternoon.

Good afternoon. 1 need to make a reservation for dinner

For what time, sir?
o’clock.

Smoking or non-smoking?

We prefer to sit in the section,

How many are there in your party?

That’ll be all right, sir. What name, please?

Mr. and Mrs. William Jackson.

Jackson.

Section One
Food

night.

That’s right. It’s our anniversary, so perhaps you could arrange to

have roses on the table.
Yes, we'll
eight, non-smoking. Is that right?
Right. Thank you.

Thank you for calling. Good-bye.

IE: é Word Bank

reservation | rezo'veifon | n. (igiEFEEIZE) TiT, W4

smoking or non-smoking

R X B AR X

section [ 'sekfon] n. X

anniversary [ eeni'vasort] n. J4FE4 &

arrange [o'remd3z] v. “ZHE

that, sir. A table for two tomorrow night at



