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Preface

Life is unpredictable! In my 30 years of insurance experience all over Asia,
including 10 years in China, I have witnessed firsthand, how insurance have in-
fluenced many lives and families. I have also met and worked with many success-
ful insurance sales professionals and have seen how their successes have helped
both their clients and themselves. I have seen how these successful insurance pro-
fessionals changed and influenced their clients and is so doing grew with them.

This is a valuable book. It teaches you how to be a better insurance profes-
sional. It is only when you better understand why insurance is important, how
you tell your story to influence your prospects, how you advise them profession-
ally and how they ultimately listen to you and follow your advice, that the power
of insurance can be valued. Insurance professionals have to be honest and truth-
ful. We know how valuable insurance is to everyone and every family. However
it is only when insurance is properly sold and bought, will there be a win-win sit-
uation.

The management of a strong insurance professional team is extremely impor-
tant. Sales professionals and sales executives also need motivation and fresh ide-
as. A strong motivated team with clear goals and directions can be a powerful
force to better improve the lives of countless families. We must endeavor to
spread the goodness of insurance to everyone we meet.

Sales techniques can improve our selling skills. Use them well to better serve
the public. Remember, it is only when insurance is professionally sold and clients

are professionally served that we live to our name as insurance professionals.

October, 2013
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