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Abstract

Abstract

Keywords : World Internet Project (WIP), Internet, Elderly, Aging, Happiness

With the prevalence of the Internet, many new lifestyles and habits have
been developed, while traditional economic behaviors, interactions, and
personal behaviors have been slowly switched from the real world to virtual
cyberspace. Such a change has significant political, social, and psychological
effects on the public, and has become an important issue perceived in both
academia and practice. Therefore, whether the internet has led to any
difference in time and space (region) is an important source of information for
various countries to forecast and plan the future directions of industry and
society. It is important to develop a complete, stable, and comparative method
for measuring the influence of the Internet on society in both practice and
academia.

Unlike previous studies concerning the internet, which focused on
Taiwan’s information accessibility, the transnational longitudinal World
Internet Project (WIP), conducted by the University of California, Los Angeles,
since 1999, particularly attaches importance to the influence of the Internet on
social, political, and economic aspects, and investigates the public’s online
behavior and their sense of trust in the cyberspace. The project mainly
investigates how information and communication technology is applied to the
social, political, and economic aspects of the public’s consumer behaviors,
communication patterns, and social networks on the internet and political
power.

With continued participation in the WIP, the main purpose of this study is
to understand the current status of development and application of the internet
in Taiwan, and its relationship with political, social, and psychological aspects,
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as well as to discuss the relationship between internet users’ use of internet and
political, social, and psychological aspects. Investigation on the political
aspect focused on the relationship between internet use and interpersonal
interactions. The investigation on the psychological aspect focused on the
relationship among internet use, a sense of happiness and a sense of
satisfaction. This study conducted a telephone questionnaire survey in Taiwan,
where 1,114 valid samples were obtained from general internet users, and 506
valid samples were obtained from senior internet users.

After analyzing the data collected from the telephone questionnaire
survey, the following findings are concluded: 1) internet users in Taiwan are
mainly young, and their level of education is high; 2) social networks are
usually the platform where most of the internet users in Taiwan interact with
people; 3) the most popular internet activities for internet users in Taiwan are
social networking website browsing and data inquiry; 4) internet users in
Taiwan seldom look up information and file online applications, via
governmental websites; 5) senior internet users are mainly men with a high
level of education; 6) the popular internet activities of senior internet users are

mainly news reading, data inquiry, and social networking website browsing.

In terms of the correlations among internet use, political, social, and
psychological effects: 1) the public in Taiwan have a low level of trust in
internet, politics, and society; 2) internet users in Taiwan have a stable sense
of happiness and satisfaction; 3) the level of practical participation in politics
has an effect on internet use behavior; 4) frequency of internet use and media
use patterns have a limited effect on the relationship among political, social,
and psychological aspects. Based on the above findings, this study proposed
the following suggestions: 1) to cooperate with private internet webpage
design companies to enhance the level of friendliness, as well as to enhance
the promotion of governmental websites; 2) to establish an e-platform run by
specific personnel and to speed up legislation concerning information

protection; 3) to expand cooperation with private sectors in internet learning
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programs for the senior population in order to reduce the digital divide; 4) to
have public sectors cooperate with private sectors to establish platforms for
donation of information devices, and make the best use of limited and valuable
resources; 5) to integrate the development of two industries, online games and
cultural creativity, on the internet to enhance international competitiveness; 6)
the government should take the lead to encourage private sectors to jointly
establish environments suitable for senior internet users.
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