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1.1 SAP [Fs

SAP 2> Al i 7 s AHXT R A EAR K, M 1972 SE7EMEE B LIk, B4 K ik, A
PU-tZ24F, {HIE SAP FE AL A AR {4 7 T i HV A BRI . H AT SAP 2t A E R K4
A ER AR AR AR, T EL R 500 3R 80% LA HIERME AT T B A, FTLL SAP Lk
P “t5 500 58755 AT BRI o R IfiJ2 SAP faj s

e 19724, 54 IBM i T&F T & EHKATHMRTREAN, TR R

BNF, HEAAEEMR, HMiTsmEEER T HSHAR, X SAP AF.,

e 1973 4, SAPR/I £y, XA~ 1.0 ARG — WS,

e 1979 4F, SAP R/2 KA, BR 74REE58 8 M 55 BRI INEE, B7E 1.0 WiiA B 5Ea 54 im
T H AR AN, IR, EEEM . KERIES.

e 1992 4F, SAP R/3 A, XHUASIE SAP 7EZ Bl MUA A LRt T B H T, KR
BOHR IRRA . XA RRAS SR SAP I — N ERRM, AMUEF R T il ok %,
B ARz YiResI, Wi HARSEEH T C/S (Client/Server) ) = 2484,

® 2004 4, SAP NetWeaver & ffi . NetWeaver ()13, AT SAP M C/S F| B/S(Browser/
Server) BYZEML, AR TT L AR %5 F M B9 2E 44 ( Service-Oriented Architecture)
HIFEAE

® 2006 4, SAP kA I Xt /NE{ LAY SAP All-in-One il SAP Business One.

® 2007 4, SAP A T —KEFRt /R L 7 fi——SAP ByDesign.,

e 2009 4, SAP %1 I SAP Business Suite 7, 2 T SAP BIFTA %L,

ATLAGE, ESRITZ XN, {HiE SAP MTEAWIEEE % H O L 4.

TR, HAVEEIEHMMEF SAP HCM FJE ) SAP ERP HIARAM SAP R/3 HHBLG fr g
A7k

e 1998 4F, SAP %&Aii I R/3 4.0B,
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1999 4F, SAP %A I R/34.5B (3 A{3) f14.6B (12 H{n).

2001 41, SAP %Aii I R/3 4.6C.

2003 4F, SAP &fii I R/I34.7,

2005 4F, SAP % 7ii I ECC ( ERP Central Component) 5.0, Jf M ¥ 2 Ji i) it A LA
SAPERP i %5, AL SAPR/3 i -

2006 4>, SAP %Al [ ECC 6.0.

% 1-1 J£/5 T SAP ERP (1A #2

W s k] SAPR/2 SAPR/3 SAP ERP

Y Pl 55

FH

R
[ 1-1 SAP ERP 197 725 i
AILAE t, SAP ERP 7EANWT el Ar , U A Q& AT, Ko it Mook il 2 i1 i A Ry 51
24T, X SAP fEW IR £ 22—,

1.2 SAP Business Suite

00T, AT SR A LK, SAP K, (EFEMMS BRI EA
PR R IR A AT — S AR A5 |

o IS (Product Leadership)

o HIERFFRUFHHYI L SR (Customer Intimacy)

o L7 Mz E P (Operational Excellence)

FIrLA, SAP &tk Sk fm] o, $RALLA 5 XS R ek 748, LAFSBh % 5 So o o b (45 1
anPe 1-2 Fr/RBICA SAP S X R 5%, k)t SAP Business Suite.,
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mySAP CRM
B
B PR
- W3 IR A R AL
BEREETHE
s SWEE
mySAP PLM mySAP SCM
A o 535 el
- B G137 A P O
- KR PRI - I R O

[ 1-2 SAP Business Suite fF#H &

28t FUFAT P i I AE L, SAP eI SAP Business Suite Rk 7 25 Un&] 1-3 fif7s .

SAP Business Suite
iR R

. sAPPLM
s BiH
; o RRGCEE ME
SAPSRM i/ SAPERP  grmy SAPCRM
S ks H Y %% -
HROEER A8

il Az i

[#l 1-3 SAP Business Suite /= i 45 #4)

Hrp, B4 S IRERI A a0

® SAP ERP J& SAP Business Suite fJ#%.0r, &M SAP R/3 KEIIAKM, A4 T4k % IR
EEgLliopw il

® SAP PLM EXf /™ it i) R A JE ,  SCRE A P= SO & BUWE P4 g 7 5 i IR
55 AL PRAETIGE,  H AR PR UE A b G 6% 76 180 A0 A ) LA LE A B 0k S A4 T i e . L
(A5G FE P A5 H 45 8 ( Program and Project Management), A= J& A RCE & B ( Life-



1.3

1.3.1

'+ SAP HCM Jija it & SiiE

Cycle Data Management), A=Al &4E ( Life-Cycle Collaboration). %%/ A= i J& {4
7 ( Asset Life-Cycle Management), Jfi# % ¥ ( Quality Management). I35 {g 5 F1%
4> (Environment, Health and Safety) %575 MR,

SAP CRM AR 1 KR AEHE, X A S ER R R E R, W T
4% (Marketing), #58 (Sales) FIfRS (Services) HI£-~ .

SAP SCM JEAI XL 4 A B FE , E B TN B pifk, $R4E T LRk R |
PAT. TR EESE T NS, 16 T4t (Supply Chain Design). K #1
%] (Demand Planning), HER; /45415 (Supply Network Planning), 7= i HL&i FlH {4 %
HE ( Production Planning and Detail Scheduling), #M#FW ( External Procurement), *:
F=HilE ( Production), izfii#i% ( Order Fulfillment), FH{4&# ( Event Management),
LR P SE I BE (Performance Management ) o

SAP SRM #iiG 1B AL E A, TR BRI Rm R e i, 4% TR
%] ( Purchasing Planning), 432845 ( Category Management), fit) @ %¢/f ( Supplier
Qualification), it FFIR¥] (Supplier Negotiation), 4[4 ¥ (Contract Management),
K (Requisitioning), TTHH ( Order Management), UH% (Receiving), M %455
(Financial Settlement), {1 B H 3 (Supplier Enablement) 25485,

SAP HCM @R AR
KBRS E

SAP HCM /& SAP ERP iR 15 i — A FE 5y, B 7l Fl A HR 45 B A
KA YIGE, HARBT HR 312K, WE 1-4 i,

¥ SAP HCM M ReR 40 MAZ 0 I BE . SRBSThEE . ST oheE. BhRIZhfE A~ k%,
ALK SAP HCM 1y &S THREFR L T — MRS #R A E A7, [AIET 45 SAP HCM i R 40704 52
R TR,

MFH—DMEARE, SAPHCM 7] LA AT =454 (A0 1-5 s ) .

Hr:

AAEH: FEER THBU AR,

FE AR E . FEE R T AR S
it FEREMRE,

RTHZ: FEREABRS.

TR, RATIRIEAEN AT HINE
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BRAMARZE. MRAFEURITPEAR,
BRI SR 55, [ hs
A Al S G

S PR B RALERA A IR, iR
HRX A i “BHE S TR Sk mBR
sHAndi & TR, ﬁﬁ]}mﬂtﬁiﬂm\%

S AT RACH BRIAETETD , RFBHARL YRR
BABTFEL, SEMOMI HUIRRR. MRS
N FFENA REAARBHEAAL

[¥ 1-4 SAP HCM JJJﬁE'EIJ’;) 1
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