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ABSTRACT

Apologies are common utterances in everyday life. Sociologists,
social psychologists, and communication researchers have all explored the
role of apology in various social contexts. The study of apology from
socio-pragmatic perspective mainly concerns the felicity conditions of
apology as a speech act, apology strategy, and the co-occurrence and
co-variation between apology and relevant social, cultural, and
psychological variables. Few studies follow the issue of the realization of
interpersonal meanings of apology.

The present work studies the interpersonal meanings of apology from
a socio-functional perspective. Applying theories of context, Du Bois’
theory of Stance Triangle, and Martin’s Appraisal Theory, [ propose an
integrated model for the analysis of interpersonal meanings of apology. In
my model, the interpersonal meanings of apology can be constructed on
three dimensions: positioning stance, expressing affect, and adjusting
social relations.

Firstly, apology is not only to say “I'm sorry”. Apology positions the
apologizer’s communicative stance: to maintain the face wants of the
apologized, or to meet the face wants of the apologizer. I classify these
two communicative stances as Positive Apology, namely to acknowledge
the responsibility and satisfy the face wants of the apologized, and
Negative Apology, namely to evade the responsibility and protect the
benefits of the apologizer.
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Secondly, any utterance in language use conveys certain affect.
Apology as an expressive speech act manifests the congruent or
incongruent correspondence between the language form and language
function in the realization of the diversities of affect. | name them
congruent realization of affect, namely positive apology expressing
euphoric affect and negative apology expressing dysphoric affect, and the
metaphorical realization of apology, namely positive apology expressing
dysphoric affect and negative apology expressing euphoric affect. I apply
Appraisal Theory in my analysis of the realization of affect in apology.

Thirdly, apology is the dyadic interaction between both the
apologizer and the apologized. Apologizers from different power and
solidarity relations usually produce different kinds of apologies in
accordance with their identities. To achieve the communicative purposes,
the apologizer can also solidify or alienate social relations and adjust
interpersonal relationships.

The present work studies the realization of apologies of various kinds
in our daily communication and is not limited to the interaction under the
control of politeness principle. [ maintain that language and society are
co-constructed. Not only does language reflect the static social categories,
but it also involves the speaker’s own agency in daily communication.

The contributions of the present work to the study of apology are
that by adopting a socio-functional perspective, I put forward and
distinguish the concepts of positive apology and negative apology, and
analyze the characteristics and regularities of the realization patterns of
affect and the construction of interpersonal relationships in apology. The
integrated model proposed in the book opens a new way to the explanatory
study of apology.

KEY WORDS: apology, interpersonal meaning, socio-functional study,
stance, affect, social relationship
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